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INTRODUCTION  

 

 

 

The document is designed for the first year students of the Institution of Economics, 

Management and Commercial Sciences, University Centre of Illizi.  It is designed after an 

experience of three years in teaching the English language for the first year of the institution. I 

was assigned by the institution of Economics, management and commercial sciences at the 

University Centre of Illizi the task of teaching a new lecture, which is the Foreign Language 

(English), in the first and second year, with programmes that include texts analyses with various 

questions and issues related to reading comprehension, language mastery and written expression 

in economics, business administration and management. Furthermore, the section of terminology 

on English to Arabic is an essential step for students in order to build an effective competency in 

English for Economic Purposes (EEP). After teaching these lecturers, it culminated in issuing 

this document for students of first year, knowing that these lectures were distributed as a 

summary to the students in previous years. These lectures aimed to enable students to learn a 

largest number of economic terms related to the majors of Economics in the English language.  
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University Centre of Illizi, Algeria 

Institute of Law and Political Sciences 

Module: English Language (1
st
 year students) 

 

Today, it‘s common to see a number of different professionals in a number of different fields of 

employment engaged and rather busy with their work. However, business experts have an 

especially minimal amount of free time available in the office, and as such, they often find 

themselves returning phone calls—or calling back fellow industry specialists who‘ve contacted 

them regarding a matter of professional significance. Return phone calls are typically issued in 

response to business call messages, or short summaries left when a professional isn‘t able to take 

a phone call, for the purpose of highlighting the reason that contact is being initiated. 

In terms of tone, return business phone calls can capture a number of different moods and 

attitudes, which the caller can decide upon; some business calls are friendly, while others are 

naturally competitive. However, generally speaking, returned phone calls should be made as 

soon as possible and should concern the matter for which contact was initiated by the caller. 

Both, caller and receiver should respect one another and understand that they‘re both rather busy. 

Mutual respect is a hallmark of the business world—and especially the business world in terms 

of phone calls—as time is a valuable commodity.  

            

                                             https://lingua.com/businessenglish/reading/returning-a-call/ 

 

Comprehension  

Tick on the right answer:  

1- What is a return business phone call? 

a) A message left for another business professional (……) 

b) A call back to a fellow industry specialist who left a message inquiring about a matter of 

professional significance. (…….) 

c) A phone call is made for leisure purposes (…….)  

2- When should a return business phone call be made? 

a) Two to three hours after a message is received. (……) 

b) As soon as possible. (……) 

c) Whenever is convenient. (……) 

3- What is the tone of an efficient return business phone call? 

a) Pushy and rude. (…….) 

b) Slow and drawn-out. (…….) 

c) Respectful, attentive and focused (……) 

 

4- Give a suitable title to the text?  

……………………………………………………………………………… 

https://lingua.com/businessenglish/reading/returning-a-call/
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5-Find in the text words closest in meaning to the following:  

 

various=………….                                      career=…………………. 

aim=…………….                                        importance=……………….. 

 

6. Complete the following table: 
 

Verb in the infective form Past Simple tense  

To take  

To think  

To dream  

To go  

To keep  

To finish   

 

7-What are the differences between the future and the past simple tenses? Give one 

sentence example on each tense? 

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

………….  

  

8- Define the following terms in ENGLISH using your own words:  

 

a) Return phone calls ………. ………………………………………………………….. 

………………………………………………………………………………………..……

……………………………………………………………………………………………...

…………………………………………………………………………………….. 

 b)  Business call Messages…………………………………………………………………….. 

……………………………………………………………………………………………………

……………………………………………………………………………………………………

…………………………………………………………………………………………… 
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Job interview 

Interviewer: Hi! I‘m Harry Jones, the HR Manager here. Nice to meet you! Please have a seat. 

Applicant: Hi, Mr. Jones. I‘m Ann Smith. Thank you. Glad to meet you, too. 

Interviewer: Please tell me a little bit about your educational background and work experience. 

Applicant: I received my Bachelor‘s in Marketing and then went on to earn an MBA degree. For 

the past five years, I‘ve been working in sales at XYZ Company. My most recent position was as 

Regional Sales Manager. 

Interviewer: I see. So, you‘ve had a fair amount of supervisory experience, then? How are your 

computer and communication skills? This position requires spreadsheet reporting and interacting 

with people at all levels. 

Applicant: Yes, I‘ve had a lot of supervisory experience, having managed the entire sales team 

for my region. I‘m proficient with various spreadsheet programs. I really enjoy working with 

people, and am at ease communicating with customers, vendors, and coworkers. 

Interviewer: What kind of salary expectations do you have for this position, Ann? 

Applicant: My expectation would be within typical market salary ranges. 

Interviewer: Do you have any particular questions about the job? 

Applicant: No, not at this time. Thank you for taking the time to interview me. I‘m looking 

forward to the possibility of joining your firm. 

Interviewer: We‘ll be making our hiring decision shortly and will notify you. Nice to have met 

you, Ann. Goodbye. 

          

          https://lingua.com/businessenglish/reading/job-interview/ 

Questions 

Please answer all questions about the text: 

 

questions. 5 of 1 You have answered 

 
Ann was interviewed by the company‘s… -1 

a. Chairman 

b. HR Manager 

c. Vice President 

https://lingua.com/businessenglish/reading/job-interview/
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d. Regional Sales Manager 

Question 2: 

Ann has worked for the past five years in the field of… 

a. Spreadsheets 

b. Vendor Management 

c. Sales 

d. MBA 

Question 3: 

How does Ann feel about working with people? 

a. she enjoys it 

b she communicates it 

c she manages it 

d she dislikes it 

Question 4: 

Mr. Jones asked Ann about her expectations for… 

a sales levels 

b XYZ Company 

c salary 

d customers 

Question 5: 

Mr. Jones indicated a hiring decision would be made… 

a shortly 

b tomorrow 

c with a spreadsheet 

d next week 
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SOFT SKILLS 

 

When thinking about careers, professional advancement, or even job hunting, we usually 

emphasize so-called ―hard skills,‖ meaning skills that are directly connected to our ability to 

perform a particular task or do a certain job. These skills can be evaluated or measured, as they 

are the result of degrees, certificates, specialized knowledge, seminars, continuing education, 

vocational training, and so on. 

―Soft skills,‖ on the other hand, are more difficult to measure or quantify, as they usually do not 

come from a degree or specialized training, but from life experience, personality, and attitude. 

They are often called ―people skills,‖ as they typically relate, in some form, to how we deal or 

interact with other people. For example: Are we able to motivate and lead people? Can we 

communicate well with others? 

Some commonly mentioned soft skills would include, among others: creativity, team work, 

written and verbal communication, management and leadership, flexibility, and organization. 

These types of skills are important, as they help to form a well-rounded person and employee. 

They can provide a competitive edge in a job search. Soft skills are relevant to just about every 

industry or job, because people are always key, in one way or another. 

For both a job-seeker and an employer, these are so-called ―transferable skills,‖ and are highly 

sought after. The employee can utilize these soft skills across various jobs or settings, and this is 

also a plus for employers, which look favorably on adaptability and strong interpersonal skills. 

 

https://lingua.com/businessenglish/reading/soft-skills/ 

 

Did you understand the text? 

 

Please answer the following questions of understanding: 

Question 1: 

Hard skills are directly connected to performing... 

a motivation 

b a particular task or certain job 

c quantities 

d measurements 

 

 

https://lingua.com/businessenglish/reading/soft-skills/
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Question 2: 

Soft skills are often called... 

a irrelevant 

b people skills 

c light skills 

d vocational skills 

 

Question 3: 

 

One example of a soft skill would include... 

a written and verbal communication 

b a specific job 

c employee benefits 

d continuing education 

 

Question 4: 

 

Another soft skill would be when one... 

a transports people 

b motivates and leads people 

c goes to a seminar 

d gets a college degree 

 

Question 5: 

 

Soft skills are also... 

a industrial skills 

b. hard skills 

c transferable skills 

d semi-soft 
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 Read the text carefully then do the activities  

The study of consumer behaviour examines all aspects of consumer's feelings, thoughts and 

reasons for making particular decisions in purchasing products or services, and also how 

consumers use and dispose of products. A consumer's choice or practices may be influenced by 

family and friends, religious beliefs, cultural attitudes, social expectations, professional 

standards, advertising appeals, or by any combination of these factors.  

The most obvious application for knowledge of consumer behaviour is marketing strategy. For 

instance, understanding that a large number of consumers are on low carbohydrate diets has led 

to an increasing number of products that are labelled as ―Low Carb". But the study of consumer 

behaviour also has a lot of repercussions on public policy, social marketing and consumer 

education.  

Marketers may examine consumer behaviour using either primary or secondary research. 

Primary research is conducted by asking a lot of consumers to answer survey questions, either by 

mail, Internet, telephone or in person. Mail surveys are useful because they are inexpensive and 

may ask as many questions as desired. Internet surveys can be cheap to set up but exposure to a 

great deal of aggressive advertising has made many consumers resistant to this method.  

 

https://www.sciencedirect.com/topics/psychology/consumer-behavior 

 

Comprehension 

 

1. Are these statements true or false? Write T or F next to the letter corresponding to the 

statement.  

a) The study of consumer behaviour examines few aspects of consumer's feelings. (….)  

b) A consumer's attitude can be influenced by his family and friends. (……)  

c) Marketers have to answer a lot of questions in surveys. (…..)  

d) Consumers prefer Internet surveys because they are cheap. (….)  
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2. Answer the following questions according to the text.  

a) What are the factors that may influence a consumer's behaviour?  

 

a)……………………………………………………………………………………………………

………………………………………………………………………..  

b) How can marketers examine consumer behaviour?  

b)……………………………………………………………………………………………………

……………………………………………………………………….  

3. In which paragraph is it mentioned how to check the consumer's behaviour?  

…………………………………………………  

4. Who or what do the underlined words refer to in the text?  

a) That (§2)……………….…. b. they (§3)………………………  

 

4. Find in the text words closest in meaning to the following: (04pnts)  

a. comportment (§1)……………..... b. evident (§2)………………………..  

c. for example (§2)………………… d. clear (§2)…………………………..  

Mastery of language  

 

5. Complete the following chart as shown in the example.  

 

Verb  Noun  Adjective  

Examp

le  
to resist  resistance  resistant  

……………..  
to consume  

…………… 

to use  

production  

…………………  

…………………  

…………………  

…………………..  

…………………..  

educational  

……………………  
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Getting a job in a shop 

What you should do is carry on in volunteering in one of the Oxfam shop, and then apply as soon 

as possible for an internship in a shop, so you can get more experience.  And whenever, I mean, 

there are many possibilities, whenever a position is coming up you can start to apply.  And then 

you will see, anyway, if you have an interview, is already something, because, you know, you 

can practice.  But what you need is practice and experience in retail, which I think would be the 

good first step, do something like that. 

And if you really want, sooner or later, something, and if you are good in that, something is 

coming up for sure, because there are a million of shops.  They open shops, so, and then 

someone else leaves, someone else comes.  There is always the possibility to do it, yeah. 

I mean, any qualification is good. But, the most important thing, (and) you really believe in it, 

and you really like to doing it, you like people, you like, you know, donation, shops. So, that‘s 

the most important thing, that any qualification is something plus and is always good. 

Would you like to work in a shop? In this activity a shop manager, Angela, gives advice on 

getting a job in retail and how to develop your career. 

https://www.oxfam.org.uk/get-involved/volunteer-

with-us/volunteer-in-an-oxfam-shop/ 

 

 

 

 

 

 

 

 

https://www.oxfam.org.uk/get-involved/volunteer-with-us/volunteer-in-an-oxfam-shop/
https://www.oxfam.org.uk/get-involved/volunteer-with-us/volunteer-in-an-oxfam-shop/
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 year students) 

INFLATION 

 

Anyone who has ever wondered why today‘s prices are so much higher than those of 100, 50, 

and even 25 years ago have actually considered the effects of inflation, or the decrease in value 

relative to overall quantity and production. 

To explain this definition, let‘s consider why today‘s prices are higher than those of the past. As 

the world population has grown, central banks, or the institutions tasked with managing 

countries‘ economies, have responded to this growth by minting, or officially creating and 

releasing, more money. Their reasoning for this course of action is that not having enough 

money in circulation could lead to panics, or economic downturns that are usually accompanied 

by anxiety over currency. 

So, to reduce the chances of a panic and assure that today‘s citizens have access to physical 

money, central banks release more dollar bills and coins regularly, based upon a pre-planned 

schedule. As additional currency has come into circulation, its value has decreased; this is the 

process of inflation. 

To better understand the idea of inflation, consider the following example: if children that enjoy 

trading marbles implement a value system where red marbles are fairly common, grey marbles 

are rarer, and green marbles are the rarest, because there are more and of the first type, fewer of 

the second type, and fewer of the third type, the system will be stable until more marbles enter 

into circulation. Thus, by tripling the number of marbles in circulation, they will all become 

significantly less valuable. 

What this means for consumers is that the money that they earn is worthless over time, and 

essentially, even though their wages might increase in amount, they will have a lesser purchasing 

power, or a measure of how many goods and/or services it can be exchanged for. 

Lastly, deflation is the process of a currency becoming more valuable due to a tight production 

schedule. If there was less currency around today, each dollar would be worth more—just as was   

the case many years ago, when some products could be purchased for pennies! 

 

https://lingua.com/businessenglish/reading/inflation 

 

Questions about the text: Tick on the right answer? 

  

1) What effect does inflation have on currency, tick on the correct answer?  

a- It increases its value. 

b- It decreases its value. 

c- It doesn't affect its value.  

d- Economists are still trying to figure this out.  

 

2) What are central banks, and what process allows them to increase the flow of currency, tick on 

the correct answer?  

https://lingua.com/businessenglish/reading/inflation
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a- Central banks are the institutions tasked with managing countries' economies, and they mint 

new money. 

b- Central banks are local establishments that make loans to residents. 

c- Central banks are digital money distributors that protect credit card companies.  

d- None of the above. 

3) What is the main difference between panics and recessions, tick on the correct answer? 

a- There aren't any differences between the two. 

b- Recessions are shorter than panics. 

c- Panics are characterized by affordable prices, while recessions are not. 

d- Recessions last longer than panics and could be indicative of large scale economic downturns. 

 

4) What is purchasing power, tick on the correct answer?  

a- The strength of one's credit score. 

b- A measure of someone's wealth 

c- A typical measure of how many goods/services currency can be exchanged for 1 and 2. 

 

5) What is deflation, and how does it compare to inflation, tick on the correct answer? 

a- Deflation and inflation are basically the same. 

b- Inflation is always good, while deflation is always bad 

c- Deflation is the increased value of something due to a modest supply, while inflation is a       

reduced value of something due to an enhanced supply. 

d- Researchers are still attempting to find the differences between the two. 

Find synonyms to the following words from the text: 

 opportunities……………….. money………………. 

costs………………………….clients………………. 

Find antonyms to the following words from the text: 

Inflation…………………..increase…………………. 

worthless……………….. firstly……………………… 

 

Based on your knowledge, define the following terms: 

Business Manager:…………………………………………………………………………………. 

……………………………………………………………………………………………………

…………………………………………………………………………………………………… 

Business ethics……………………………………………………….............................................. 

……………………………………………………………………………………………………

…………………………………………………………………………………………………….. 
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A return business phone call 

 Today, it‘s common to see a number of different professionals in a number of different fields of 

employment engaged and rather busy with their work. However, business experts have an especially 

minimal amount of free time available in the office, and as such, they often find themselves returning 

phone calls—or calling back fellow industry specialists who‘ve contacted them regarding a matter of 

professional significance. Return phone calls are typically issued in response to business call 

messages, or short summaries left when a professional isn‘t able to take a phone call, for the purpose 

of highlighting the reason that contact is being initiated.  

In terms of tone, return business phone calls can capture a number of different moods and attitudes, 

which the caller can decide upon; some business calls are friendly, while others are naturally 

competitive. However, generally speaking, returned phone calls should be made as soon as possible 

and should concern the matter for which contact was initiated by the caller.  

Both, caller and receiver should respect one another and understand that they‘re both rather busy. 

Mutual respect is a hallmark of the business world—and especially the business world in terms of 

phone calls—as time is a valuable commodity.  

https://lingua.com/businessenglish/reading/inflation 
 

Comprehension  

 

Tick on the right answer: (3points)  

1- What is a return business phone call?  

a) A message left for another business professional (……)  

b) A call back to a fellow industry specialist who left a message inquiring about a matter of 

professional significance. (…….)  

c) A phone call is made for leisure purposes (…….)  

 

2- When should a return business phone call be made?  

a) Two to three hours after a message is received. (……)  

b) As soon as possible. (……)  

c) Whenever is convenient. (……)  

 

3- What is the tone of an efficient return business phone call?  

a) Pushy and rude. (…….)  

b) Slow and drawn-out. (…….)  

c) Respectful, attentive and focused (……)  

https://lingua.com/businessenglish/reading/inflation
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4-Find in the text words closest in meaning to the following: (4points) 

Various=…………. Career=………………….  

Aim=……………. Manners=………………..  

 

5. Complete the following chart as shown in the example 

 Nouns  Adjectives  

Example : 

consume  

consumerism  consumable  

………………….  safety  ……………..  

………………..  production  ………………  

…………………  loss  …………..  

…………………..  …………….  Useless  
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Setting up a meeting (Conversation on phone) 

 

As many quick-learning students of business know (perhaps from reading one of our previous 

lessons!), business phone calls are great for developing professional relationships and making 

agreements, for a number of different reasons. With that said, when a lot of time, money, and 

respect are on the line, it's not unusual for two or more individuals to meet and discuss a matter 

of significance face-to-face. 

Face-to-face meetings have been important parts of the business process for years, and all signs 

indicate that they will remain so for many years to come. However, arranging a face-to-face 

meeting is a process most often completed through a business phone call; thus, it's imperative 

that this call be as precise as possible. 

Consider the following business phone call example, wherein the caller sets up a face-to-face 

meeting: 

Lotner: Hello, Jack? It's Jared. I had a chance to review the information you emailed, and I'm 

very impressed. 

Tempt: That's great to hear, Jared! I was hopeful that you'd be satisfied. 

Lotner: Well, I certainly am, and if possible, I'd like to meet you in-person to discuss some 

questions I had. 

Tempt: That's definitely possible; when were you thinking, for the meeting? 

Lotner: I'm a bit busy the rest of this week…Would next Tuesday around noon work? 

Tempt: Let's see…Yes, I'm all free next Tuesday at noon. 

Lotner: Excellent! Would you like to meet at my office? I can also come to yours, if you'd like. 

Tempt: Your office works for me. 

Lotner: Fantastic! I'll see you then. 

Tempt: I'm looking forward to it. 

This typical example might seem insignificant, but it could once again mark the start of a 

massive, mutually beneficial partnership. In the "real world,‖ arranging a meeting might be 

slightly more difficult, because of each businessperson's busy schedule, but if one remains 

professional and courteous, the process should be successful. 

https://lingua.com/businessenglish/reading/setting-up-a-meeting/ 

 

Did you understand the text? 

1) What is a face-to-face meeting, in the business world? 

a) A beneficial business conference between two or more professionals to discuss a matter of 

significance 

b) A video conference 

c) A multi-person phone conversation 

d) None of the above 

 

 

 

https://lingua.com/businessenglish/reading/setting-up-a-meeting/
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2) How are face-to-face meetings typically set up? 

a) Through a text message 

b) Through a phone call 

c) Through an email 

d) Through a letter 

 

3) How should issues with scheduling a face-to-face meeting be solved? 

a) Respectfully, and with an understanding of the other party's busyness 

b) Rudely, to force the other party's hand 

c) Loudly, to fix the issue as quickly as possible 

d) Angrily, to intimidate the other party 

 

4) Which of the following is a potential benefit of a face-to-face meeting? 

a) A fun time that takes all involved individuals' minds off of work 

b) The development of a profitable and mutually beneficial arrangement 

c) Face-to-face meetings have no benefits 

d) Having an opportunity to tell funny jokes 

 

5) What should one do if an attempt to arrange a face-to-face meeting is unsuccessful? 

a) Call back and try again immediately 

b) Contact the other party's supervisor and explain the situation 

c) Ignore the other party forever 

d) Try to arrange the meeting at a later and more convenient time 
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Responding serious customer complaints (Customer service) 

 

It's been explained in previous lessons that responding to customer complaints, or specific issues 

voiced by clients with regard to a transaction, is far from easy, and is widely believed to be one 

of the most exhausting parts of the business process. The difficulty doesn't end there, however, 

as serious customer complaints, or complaints that require ample effort and careful maneuvering 

to successfully resolve, are somewhat common. 

Generally, serious customer complaints pertain to issues that cannot quickly be fixed—or even 

gauged. For example, if a customer's order is damaged in the mail, his or her complaint is likely 

to be straightforward; a replacement item, discount, refund, or some combination of these things 

can be provided. But, if a customer complains about a product being "not good,‖ and about 

customer support being "really bad,‖ a resolution becomes much harder to achieve. 

As most serious customer complaints take place over the phone, let's review some business call 

dialogue that's indicative of similar real-life conversations: 

Customer support: This is Lotter Video Games, how can I help you? 

Customer: Who am I talking to? 

Customer support: My name is Michael and you've contacted Lotter Video Games. I'd be happy 

to assist you. Customer: Great. Let's hope you can actually help. I've called here ten times and 

nobody's been any help at all. 

Customer support: I'm sorry to hear that; we take pride in our customer service here at Lotter 

Video Games. Would you mind providing the names of the support representatives you spoke 

with? I'd like to look into the situation for you. 

Customer: Never mind it. I emailed too, and had the same problem. It's all your 

representatives—they're all bad. Your customer support is terrible. Anyway, I'm calling about a 

game I bought from you. It sucks and I want my money back. Customer support: I'm sorry to 

hear that. Do you have your receipt? We accept returns on used items up to thirty days after—

Customer: I bought it new and I want my money back. 

Customer support: I'm sorry sir, but we don't accept returns on new games if they've been 

opened. 

Customer: That's some way to treat your customers! I want a refund! 

Customer support: I'm sorry; sir, but I cannot offer you a refund. What I can offer you is a 

coupon for a used game, so you can find a title that better suits your needs, pay less, and have the 

ability to return the game if you don't like it. Additionally, I should mention that we do accept 

trade-ins, and you can receive some money for the game you purchased. 

Customer: You do? Why didn't you tell me that? And what's this coupon? 

Customer support: The coupon is good for five dollars off any used game priced nine dollars or 

higher. 

Customer: Alright, I guess that'll work. Email it to me, alright? 

Customer support: I'd be happy to. 

The trick to resolving serious customer complaints is to remain calm and respectful in the face of 

likely ridiculous demands. Additionally, one must find a way to work around these complaints, 
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as their solutions aren't as clear-cut as those of traditional order issues. Resolving serious 

customer complaints is challenging, but true business aficionados can pull it off. 

 

https://lingua.com/businessenglish/reading/s

erious-customer-complaints/ 

 

 

Did you understand the text? 

1) What is a "serious” customer complaint? 

a) A normal order issue 

B) An issue that a customer has with a business's competitors 

C) A complaint that requires ample effort and careful maneuvering to successfully resolve 

D) None of the above 

 

2) What type of issue is commonly focused on by customers with serious complaints? 

A) One related to shipping 

B) One related to product damage 

C) One related to pricing 

D) One related to complaining for the sake of doing so; something frivolous 

 

3) What's the best way to address customers with serious complaints? 

A) It's best to not address them 

B) Angrily 

C) In a way that discourages them from doing business with your company in the future 

D) Calmly and coolly 

 

4) How can a serious complaint be resolved? 

A) With a full refund 

B) With a replacement part or helpful information 

C) With a discount or other perk 

D) All of the above 

 

 

 

 

 

 

 

 

 

 

 

https://lingua.com/businessenglish/reading/serious-customer-complaints/
https://lingua.com/businessenglish/reading/serious-customer-complaints/
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Read the text carefully then do the activities 

 

SPSS (Statistical Package for the Social Sciences) is the set of software programmes that are 

combined together in a single package. The basic application of this programme is to analyse 

scientific data related to the social sciences. This data can be used for market research, surveys, 

data mining, etc. 

With the help of the obtained statistical information, researchers can easily understand the 

demand for a product in the market or in different companies and can change their strategy 

accordingly. Basically, SPSS first store and organize the provided data, then it compiles the data 

set to produce suitable output. SPSS is designed in such a way that it can effectively handle a 

large set of variable data formats. 

      Adapted from The University of Edinburgh’s 

 Information Services, UK. 

 

Comprehension 

 

1. Answer the following questions according to the text.  

 

a) What is SPSS? 

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................. 

a) What is the purpose of using SPSS in Social Sciences? 

       

……………………………………………………………………………………………………

……………………………………………………………………………………………………

………………………………………………………. 

2.   In which paragraph are:  

a) SPSS description  

 

b) The benefits and the functions of SPSS  

3. What or who the underlined words refer to in the text? 

a. The basic application of this programme         b. it  

4. Find in the text words closest in meaning to the following:  

a) employed=  …………………                        firms= …………………………….. 

b) various=  ………………..                     information= ……………………. 
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b) Text Exploration 

 
  1)  Ask the questions that the underlined words answer. 

• SPSS is the set of software programmes that are combined together in a single package. 

• …………………………………………………………………………………………… 

 

• The movement is active in many countries. 

                    …………………………………………………………………………….         

2) Complete the following chart as shown in the example 

 

Verbs Nouns Adjectives 

Example : to help   help Helpful 

To consume ………….. ………………. 

 To compare ………………… …………………. 

  ………………… receiver  ……………… 

……………………  ………………   Specified  

 

    3) Give the correct forms of the verbs in brackets.  

 

1) Advertising (to be) a message designed to promote a product, a service or an idea. 

2) After she (to bring) the DVD, I found out that it was of a bad quality. 

3) Governments should (take) serious measures to fight counterfeiting. 

4) SPSS (to be) the set of software programmes that (to be) combined together in a 

single package. 

 

4) Grammatically, are these statements true or false, write T or F at the end of each   

    statement. 
 

1) The SPSS software package was created for the management and statistical    analysis     

                of social science data (…..). 

2) Most top research agencies using SPSS to analyze survey data and mine text data so     

     that they can get the most out of their research projects (……). 

3) The SPSS data can be used for market research, surveys and data mining (……). 

4) SPSS is designed in such a way that it can handle a large set of variable data formats    

     (…….). 
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Consumerism is a movement that promotes the interests of buyers of goods and services. It 

works to protect consumers from unsafe products; fraudulent advertising, labelling, or 

packaging, and business practices that limit competition. Consumerism, also: known as 

consumer protection or the consumer movement, is active in many countries. 

 

Consumerism includes activities by consumers themselves as well as government action on 

the federal, state, and local level. The movement seeks to provide adequate information about 

products so that consumers can make wise decisions in purchasing goods and services. 

Consumerism also: tries to inform consumers of effective means of obtaining compensation 

for damage or injury caused by defective products. 

 

The rise of the consumer movement has had major effects on business and industry. Many 

companies have become more responsive to the needs, wants, and safety of consumers. Other 

firms have not been responsive to these concerns. 

https://elbadri-apps.com/DZBAC/s_english_08_s.pdf 

 

2. The text is about: 

a) Consumers' rights and duties. 

b) Consumer movement and its roles. 

 

3. Say whether the following statements are true or false according to the text. 

a) Consumer movement is present in many countries. 

b) The movement helps consumers take decisions about what products to buy. 

c) The movement gives money to consumers. 

d) All firms have responded to the movement's concerns. 

 

4. In which paragraph is it mentioned that 

a)  Consumerism deals with buyers' interests? 

b) Consumerism informs consumers about good ways of getting payment for damage 
and 

     losses? · 

5. What do the underlined .words in the text refer to? 

a) it (§1)-                                           b) themselves (§2) 

6. Answer the following questions according to the text. 

a) What does consumerism protect consumers from? 

b) What information does consumerism provide consumers with? 

c) What positive effects has consumerism had on business and industry? 

 

7. Find in the text words or phrases which are closest in meaning to the following: 

-Convince                                                  -very important                                              

-dangerous                                               - fake.     

https://elbadri-apps.com/DZBAC/s_english_08_s.pdf
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7. Complete the following chart as shown in the example. 

 

Verbs Nouns Adjectives 

Example : to 
advertise 

advertisement advertised 

························· product ······················ 

to sell ...................... ....................... 

........................ ................... . useful 

 

8. Ask questions that the underlined words answer. 

 

• Everyday, people come into contact with many kinds of advertising. 

• Many people advertise in newspapers to sell used cars, homes or other property. 

 

9. Complete the following dialogue. 

A ...... ............ ...... .. . . ... .... . . .. .... ... ...... . ....... ........ . 

B. It is a message meant to promote a product or an idea. 

A ... ... . .. . . . .. . .. . . . . . . . . . . . . . .. . .. . . .. . . . . .. .. . . . . . .. . .. . .. . . . . .. . .. 

B. We can find advertising everywhere. 

A .......... ... ........ . .. ... ... ........ ........ .. ............ ......... . 

B. Manufacturers, businessmen, politicians, almost everyone uses it. 

A ...... ......... .. .... . .. .. .. ..... ........ ....... .. ........... ...... . .. 

B. Yes, of course. Advertising is a big business. 
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st
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According to the latest survey, the world's costliest cities are Oslo, Zurich and Tokyo. The prices 

of 120 goods and services were compared amongst 72 cities in 58 countries for the survey of the 

most expensive places in the world.  

Although Oslo is the most expensive place to live, its residents are not necessarily rich. The city 

only ranks fourth when it comes to average wages and purchasing power. Zurich is the highest 

ranked in consumer purchasing power, followed by Sydney and Luxembourg, which means the 

net hourly wage in these cities can buy the most goods and services. A worker in Zurich can buy 

an iPhone after working for 22 hours. In Manila, it takes around 20 times more hours.  

In contrast, the cities with the lowest cost of living are Delhi and Mumbai. Workers in these 

Indian cities receive, on average, six percent of the wages of the average Zurich worker.  

Tokyo is the most expensive city for food, followed by Zurich and Geneva. The food items 

surveyed were not specified, but the basket of 39 products cost US$928 in Tokyo, US$715 in 

Geneva and US$704 in Zurich. The same food basket in Mumbai costs US$186.  

Major cities missing from the top ranks of the list of expensive cities are New York, at sixth 

place, and Hong Kong, at 32nd place.  

However, this list does not consider the effect of paying rent on the cost of living in these cities. 

If rents were calculated as well, then Dubai, currently at 22nd place, New York and Hong Kong 

would move up the list of most expensive cities.  

 

https://englishuniversity.eu/?L=-6&E=1&S=70 

 

 

https://englishuniversity.eu/?L=-6&E=1&S=70
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Questions  
 

1- Suggest a suitable title to the text?  

a) What is the costliest and cheapest city in the world to live in?  

b) What is the cheapest city for food, according to the text?  

c) What are the costliest cities in the world if rent wages were accounted?  

 

2- Find the synonym words of the following words, from the text  

Priciest=……….... buying=……………... Client=………..…….employer=………..…  

Cheapest=…………. income=……….….... price=……………...towns=….. …………. 

 

3- Find the opposite words of the following words, from the text  

Minor………/bottom……………/cheap…………county………../similar….……..  

 

Complete the following 

table Verb  

Noun  Adjective  

…………………..  consumer  ………….  

…………………  …………..  Compared  

To receive  ……………..  ……………………  

To pay  ……………………   

To rent  ……………..  ……………………  

………………..  survey  …………………………  

………………  …………….  specified  
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Read the text carefully then do the activities 

 

Advertising is a message designed to promote a product, a service or an idea. In everyday life, 

people come into contact with many kinds of advertising. Printed advertisements make up a 

large part of newspapers and magazines. Poster ads appear in many buses, subways and trains. 

Neon signs along downtown streets flash advertisements. Billboards dot the roadsides. 

Commercials interrupt TV and radio programs... 

 

The purpose of most advertising is to sell the products or services. Manufacturers advertise to 

try to persuade people to buy their products. Large business firms also use advertising to 

create a favorable 'image' of their company. Local businesses use it to gain new customers and 

increase sales. Advertising, thus, plays a key role in the competition among businesses for the 

consumer's dollar. 

https://brainly.in/question/52243449 

 

 

Comprehension 

 

8. Answer the following questions according to the text.  

b) Who uses advertising? 

a) …………………………………………………………………………………. 

c) What is the purpose of advertisement? 

b)………………………………………………………………………………………………

……………………………………………………………………………………… 

3.   In which paragraph are:  

c) The different kinds of advertising mentioned?  

 

d) The users of advertising in elections mentioned?  

4. Choose the general idea of the text.  

e) Reasons for advertising.   

f) The negative effects of advertising. 

g) Consumer goods. 

1. Find in the text words closest in meaning to the following: 

 

  Products=…………….….          Firm=………………………. 

             Aim=………………….         Clients= …………………. 

https://brainly.in/question/52243449
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b) Text Exploration 

 

d) Ask the questions that the underlined words answer. 

 

• Consumerism promotes the interests of consumers. 

• ……………………………………………………………………… 

• The movement is active in many countries. 

• …………………………………………………………………………… 

2. Complete the following chart as shown in the example.  

 

Verbs Nouns Adjectives 

Example : consume consumerism consumable 

……………………. safety ……………….. 

…………………….. ………………. compared 

  To economize ………………. ……………… 

……………………. loss ………………… 

 

e) Give the correct forms of the verbs in brackets. 

 

 1) Governments should (to take) serious measures to fight counterfeiting.      

2) After I (to bring) the DVD, I found out that it was of a bad quality. 

3) Advertising (to be) a message designed to promote a product, a service or an idea. 

4) People (to come) into contact with many kinds of advertising. 

4. Reorder the following statements to make a coherent paragraph. (Use only numbers 

between bracket to indicate your order)  

 

1. For example, they are entitled to products.  

2. Consumers have several basic rights.  

3. They are also entitled to the protection against unsafe foods.  

4. Whose quality is consistent with their prices?  
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A    

Accelerated depreciation (of an asset)    ٌلأفً ) ًاٌّزٕبلـ/ اٌّؼغ-اٌٙلان اٌّزغبسع

 (اٌٍّّٛط

Acceleration (of maturity)    (الاعزؾمبقفٟ أعً )اٌزغش٠غ 

Accessibility   إِىب١ٔخ اٌٛفٛي 

Account   ؽغبة 

(to) account for services   ٌلأخز ثؼ١ٓ الاػزجبس رىٍفخ اٌخذِبد 

Accounts payable and other short-term 

liabilities  

ِٚطٍٛثبد أخشٜ  (ِغزؾمخّ اٌذفغ)ؽغبثبد دائٕخ 

  لق١شح الأعً

Accountant   ِؾبعت 

Accounting base    أعبط ِؾبعجٟ هش٠مخ ِؾبعج١خ/ هش٠مخ اٌّؾبعجخ 

Accounting period    فزشح ِؾبعج١خ 

Accounting practices   رطج١مبد ِؾبعج١خ 

Accounting procedure   ِؾبعجٟ عشاءإ 

Accounting standard   ِٟؼ١بس ِؾبعج 

Accounting, Accountancy   ِؾبعجخ/ ػٍُ اٌّؾبعجخ 

Accrual accounting   اٌّؾبعجخ ػٍٝ أعبط الاعزؾمبق 

Accrual (accrual accounting)    (ِؾبعجخ الاعزؾمبق) اعزؾمبق 

Accrued revenue (accrual accounting, 

balance sheet, liability account)  

١ِضا١ٔخ ِؾبعجخ الاعزؾمبق ، )داد اٌّغزؾمخ ٠شاالإ

 الأفٛي(ػ١ِّٛخ، ؽغبة  اٌّٛعٛداد/

Accrued interest (revenue)  

―Does not accrue interest‖  

ِغزؾمخ )د(شاإ٠)اٌفبئذح اٌّغزؾمخ  

لا رؾزغت ػٕذ  (اٌمبئذح)اٌمجل(

 اعزؾمبلٙب"

Accrued interest receivable   اٌفبئذح اٌّغزؾمخ اٌمجل 

Accessibility   إِىب١ٔخ اٌٛفٛي 

Accumulated profit, earned surplus   اٌفبئل اٌّزؾمك  وُ ،شااٌشثؼ اٌّز 

Accumulated reserves, reserves (balance 

sheet)  

 (١ٔخ اٌؼ١ِّٛخاا١ٌّض)وّخ، الاؽز١به شاالاؽز١بهبد اٌّز 

 

Acid test ratio    اٌغ١ٌٛخ اٌغش٠ؼخٔغجخ 

Acquisition cost   الالزٕبء رىٍفخ الإِزلان / 

Actionability  ًاٌمذسح ػٍٝ اٌفؼ 

Action plan   ًّخطخ ػ 

Action Research Partners (ARPs)  ٍّٟؽشوبء اٌجؾش اٌؼ 

Active loan   لشك ٔؾ١و/ لشك ٔؾو 

Active saving account  ؽغبة رٛف١ش ٔؾ١و/ ٔؾو 

Activity based costing (ABC)   اؽزغبة اٌزىب١ٌف ػٍٝ أعبط إٌؾبه 

Actual amount   اٌّجٍغ اٌفؼٍٟ/اٌم١ّخ اٌؾم١م١خ 
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Actual cost   اٌزىٍفخ/اٌىٍفخ اٌفؼ١ٍخ/ اٌؾم١م١خ 

Actual loss   اٌخغبسح اٌفؼ١ٍخ 

Actuary (insurance)    ّٓخج١ش ؽغبثبد اٌزؤ١ِٓ (اٌزؤ١ِٓ )اٌّخ 

Aden Microfinance Foundation  ِؤعغخ ػذْ ٌٍز٠ًّٛ الأفغش 

Additional credit   ٟؽذ ائزّبٟٔ إمبف 

Adjustable rate   ًِؼذي/ عؼش لبثً ٌٍزؼذ٠ 

Adjusted cost of capital    رىٍفخ أسط اٌّبي اٌّؼذٌخ 

Adjusted income   اٌذخً اٌّؼذي 

Adjusted income statement    ًاٌّؼذٌخث١بْ/ لبئّخ اٌذخ 

Adjusted interest rate   ٔغجخ اٌفبئذح اٌّؼذٌخ 

Adjusted operating profit   اٌشثؼ اٌزؾغ١ٍٟ اٌّؼذي 

Adjusted return on assets (AROA)   اٌؼبئذ ػٍٝ اٌّٛعٛداد/ الأفٛي اٌّؼذي 

Adjusted return on equity (AROE)   اٌؼبئذ ػٍٝ ؽمٛق اٌٍّى١خ اٌّؼذي 

Adjusted trial balance, post-closing trial 

balance  

عؼخ شاْ اٌّضاثؼذ إغلاق ١ِ-عؼخ اٌّؼذيشاْ اٌّا١ِض 

 اٌزغش٠جٟ.

Adjusting account   ؽغبة ِؼذي/ ؽغبة رغ٠ٛخ 

Adjusting / Adjustment   رؼذ٠ً/ رغ٠ٛخ 

Adjustments to Equity    اٌزؼذ٠لاد ػٍٝ ؽمٛق اٌٍّى١خ 

Adjustments for Subsidies   ُاٌزؼذ٠لاد ػٍٝ اٌذػ 

Adjustment for impairment loss allowance  رؼذ٠ً ِخقـ خغبسح اٌمشٚك  

Adjustments for write-offs for 

benchmarking  

 اٌزؼذ٠ً ٌٍمشٚك اٌّؼذِٚخ ٌم١بط الأداء اٌّمبسْ 

Adjustment for accrued interest receivable   ّاٌمجل  اٌزؼذ٠ً ٌٍفبئذح ِغزؾمخ 

Adjusting entry   ل١ذ رغ٠ٛخ/ ل١ذ رغ٠ٛخ 

Admin   إداسح 

Admin level   ػٍٝ ِغزٜٛ الإداسح 

Administration    اٌّغبئً الإداس٠خ 

Administrative efficiency    وفبءٖ إداس٠خ 

Administrative expense   ِقبس٠ف إداس٠خ 

Administrative expense rate   س٠ف الإداس٠خِؼذي اٌّقب 

Advance account      ؽغبة ِذفٛع ِمذِب 

Advance deposit   ٚد٠ؼخ ِمذِخ 

 

 Advance repayment    ِٗدفؼخ ِمذ 

Ageing of loans, aging of loans    رمبدَ اٌمشٚك 

Aging categories, (aging of loans)    ،َ(رمبدَ اٌمشٚك)رق١ٕفبد اٌزمبد 

Aging of portfolio (at risk), aged portfolio 

(at risk)  

، ِؾفظخ (فٟ خطش/ فٟ اٌّخبهشح) رمبدَ اٌّؾفظخ

 (فٟ  خطش)ِزمبدِخ 
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Aging schedule   َعذٚي اٌزمبد 

Agreed- upon procedure (audit)   (رذل١ك)ءاد ِزفك/ ِزؼبسف ػ١ٍٙب عشاإ 

AGFUND   ثشٔبِظ فٕذٚق اٌخ١ٍظ اٌؼشثٟ ٌذػُ ِٕظّبد

 الإّٔبئ١خ زؾذح الأُِ اٌّ

Allocate (to reserves) (to)    ً(  ي)(ٌلاؽز١بهٟ )رخق١ـ/ رؾ١ّ 

Allocation Based Costing   اؽزغبة اٌزىب١ٌف ػٍٝ أعبط اٌزؾ١ًّ/اٌزخق١ـ 

Allocation of loan proceeds    اٌّزؾقلاد ِٓ اٌمشٚك (رٛص٠غ)رخق١ـ 

Allocation of net income   رخق١ـ فبفٟ اٌشثؼ 

Allocation of resources    رخق١ـ اٌّقبدس 

Allocation, appropriation of profits   رخق١ـ الأسثبػ 

Allowance for depreciation, accumulated 

depreciation, accrued depreciation 

(balance sheet, asset account)  

وُ، ا٘لان شاِخقـ الا٘لان، ا٘لان ِز 

اٌؼ١ِّٛخ، ؽغبة ١ٔخ ضاا١ٌّ)ِغزؾك

 (اٌّٛعٛداد/ الأفٛي

Amortisation (of a loan) (US: 

amortization)  

 اعزٙلان  (ٌمشك)إهفبء رخف١ل ( 

Amortisation schedule (Us: amortization)   عذٚي الإهفبء/ اٌغذاد/ اٌزخف١ل 

Amortisation, depreciation (US: 

amortization) (asset)  

 (فًأ)إهفبء، ا٘لان  

Amortize a loan (to) (US: amortize)   إهفبء/ا٘لان اٌمشك 

Amortized principle (loan) (amortized)    (لشك)اٌشف١ذ اٌّطفؤ/اٌٍّٙه  

Amount outstanding   ُاٌشف١ذ اٌمبئ 

Annual depreciation of donated funds for 

fixed assets  

 ٌٍّٛعٛداد صبثزخ  الإ٘لان اٌغٕٛٞ ٌلأِٛاي إٌّّٛؽخ/ 

Analogy   اعزخلاؿ 

Annual general meeting (AGM)   َاعزّبع عٕٛٞ ػب 

 

Annual/ mortizati percentage rate (APR) 

(US:  

annualized)  

ي ٌغٕٛٞ   ّٛ ؾ ُّ  عؼش اٌفبئذح اٌغٕٛٞ/اٌ

Annualisation (US:annualization)   ٕٞٛاٌزؾ٠ًٛ ٌغ 

Annualizing   ٌغٕٛٞاٌزؾ٠ًٛ ا 

Annualized interest rate   ٔغجخ/ ِؼذي اٌفبئذح اٌّؾٌٛخ اٌٝ ٔغجخ ع٠ٕٛخ 

Apex loan   ٖرؾبد اٌّؤعغخ أػلالشك ِٓ الا 

Application for membership   هٍت اٌؼن٠ٛخ 

Application for withdrawal   هٍت الأغؾبة 

Application of funds (financing plan)    ً(خطخ ر٠ًّٛ )هٍت ر٠ّٛ 

Appraisal   رخ١ّٓ/ رم١١ُ/ رمذ٠ش 

Appropriation of profits, allocation of 

profits  

 رخق١ـ الأسثبػ ،رٛص٠غ الأسثبػ 
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Area Scores (Planet Ratings)   ٔزبئظ اٌزق١ٕف ِفقٍّخ ؽغت اٌّؾٛس 

Arrears   ِزؤخشاد/ ِجبٌغ ِزؤخشح اٌذفغ 

Arrears rate, past due rate, delinquency 

rate  

د /ِؼذي اٌزؤخش، ِؼذي الاعزؾمبق، ِؼذي شأغجخ اٌّزؤخ 

 اٌزؤخش

ASCA, Accumulating Savings and Credit 

Association  

 ك ٚرٛف١ش رغ١ّؼٟشاِؤعغخ إل 

Asset (balance sheet)   ً(١ٔخ اٌؼ١ِّٛخضاا١ٌّ) أف  

Asset account   ًؽغبة الأف 

Asset and liability matching   /ِمبثٍخ اٌّٛعٛداد/ الأفٛي ٚاٌخقَٛ/ اٌّطٍٛثبد

 َضاِٛائّخ الأفً  ٚالاٌز

Asset quality   ً(أٚ اٌّٛعٛداد) -عٛدح/ٔٛػ١خ الأف 

Asset utilization (US: asset utilization)    ًاعزخذاَ الأف 

Associated cost   اٌزىٍفخ اٌّشرجطخ 

Association  Al Karama    عّؼ١خ اٌىشاِخ ٌٍغٍفبد اٌقغ١ش  

Assumption/ Assumptions   مبد/ فشم١بدشاافز 

ATM    ٌِٟبو١ٕبد اٌقبسف ا٢ 

Audit   ِ /عؼخشارذل١ك 

Audit committee   ٌّعؼخشاٌغٕخ اٌزذل١ك/ ا 

Audit evidence   ث١ٕخ اٌزذل١ك/ أدٌخ الإصجبد 

Audited financial statements   ِ /عؼخشالٛائُ ِب١ٌخ ِذلمخ 

Auditing and accounting fees   ٌّعؼخشاأرؼبة اٌّؾبعجخ ٚاٌزذل١ك/ ا 

Auditing standards   ٌّعؼخشاِؼب١٠ش اٌزذل١ك/ ا 

Auditor   ِ /عغ ؽغبثبدشاِذلك 

Auto save   ٟؽفع رار 

Author   ِؤٌف 

Authority   فلاؽ١خ 

Average cost of funds, average cost of 

debt  

 زٛعو رىٍفخ اٌذ٠ِٓزٛعو رىٍفخ الأِٛاي، ِ 

Average loan term   ِزٛعو ػّش/ ِذح/ فزشح اٌمشك 

Average outstanding balance (of loans)    ُ(ٌٍمشٚك)ِزٛعو اٌشف١ذ اٌمبئ 

Average remaining life of initial assets 

(years)  

 (عٕٛاد)ِزٛعو اٌؼّش اٌّزجمٟ ٌٍّٛعٛداد الاثزذائ١خ  

Averaging   اٌّزٛعّو اؽزغبة 

Averaging and anualizing   ػ١ٍّخ ؽغبة اٌّزٛعطبد ٚاٌزؾ٠ًٛ اٌٝ ٔغجخ ع٠ٕٛخ 

 

B    

Back-office    (ِىزت اٌّغبٔذح)ِىزت اٌؼ١ٍّبد اٌّغبٔذح 

Bad debt, doubtful loan, default loan   د٠ٓ سدٞء، لشك ِؾىٛن ف١ٗ، لشك ِزؼضش 

http://planet-hosting.ht.st/al_karama/
http://planet-hosting.ht.st/al_karama/
http://planet-hosting.ht.st/al_karama/
http://planet-hosting.ht.st/al_karama/
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Bad will   عّؼخ/ ؽٙشح ع١ئخ 

Balance   سف١ذ 

Balance an account (to)    ي(سف١ذ ؽغبة( 

Balance on account    سف١ذ ػٍٝ اٌؾغبة 

Balance sheet   ١ٔخ اٌؼ١ِّٛخضاا١ٌّ 

Balance sheet account   ١ٔخ ػ١ِّٛخضاؽغبة ١ِ 

Balance sheet ratio   ١ٔخ ػ١ِّٛخضأغجخ ١ِ 

Balanced accounts    ؽغبثبد ِزٛاصٔخ 

Balancing subsidy   (ٌزغط١خ اٌؼغض)إػبٔخ ِب١ٌخ ِٛاصٔخ 

Balloon payments of interest   ( اٌمشك أٚٔٙب٠زٗ فٟ ثذا٠خ)دفؼبد اٌفٛائذ ِشح ٚاؽذح 

Bank and investment income     دخً ِٓ الاعزضّبس  ٚاٌٛدائغ اٌجٕى١خ 

Bank book    دفزش اٌجٕه 

Bank charges, bank commissions and fees   ػٌّٛخ ثٕى١خ ،/ سعَٛ ٚػّٛلاد ِقشف١خ/ثٕى١خ 

Bank current account   ٞؽغبة ثٕه/ ِقشفٟ عبس 

Bank downscaling   رٛع١غ ٔطبق الأٔؾطخ اٌّقشف١خ ٌزؾًّ اٌفئبد اٌفم١شح 

Bank interest   فبئذح ثٕى١خ/ ِقشف١خ 

Bank rate    ٔغجخ ثٕى١خ/ ِقشف١خ 

Bank reconciliation   رغ٠ٛخ ؽغبة اٌجٕه
1

 

Bank reconciliation procedure   ء رغ٠ٛخ ثٕى١خ/ ِقشف١خ عشاإ 

                                         

 

Bank statement    ٟوؾف ؽغبة ثٕىٟ/ ِقشف 

Bank supervision    ف ثٕىٟشاإؽ 

Bank supervisions, banking authorities   ف شاجخ اٌجٕٛن ٚ الإؽلشاف ثٕىٟ ،عٍطبد ِشاإؽ

 ػ١ٍٙب.

Base, baseline cost   أعبط، رىٍفخ أعبع١خ 

Benchmarks   الأسلبَ ٚ اٌّزٛعطبد/اٌّؼذلاد )اٌؼلاِبد اٌٙبد٠خ

 (اٌؼب١ٌّخ

Benchmarking   ْل١بط ِغزٜٛ الأداء اٌّمبس 

Benefits   ػٛائذ، ِٕبفغ 

Benefit statement   ث١بْ اٌفبئذح/إٌّفؼخ 

Bidding   رمذ٠ُ ػطبء 

Bilateral and Multilateral institutions   ِؤعغبد صٕبئ١خ ِٚزؼذدح الأهشاف 

Bill    فبرٛسح 

Body corporate, corporate body   عغُ اٌؾشوخ/ اٌّؤعغخ 

Book value   اٌم١ّخ اٌذفزش٠خ 

Book keeper   ِبعه اٌذفبرش 

Book keeper‘s entry   ل١ذ ِبعه اٌذفبرش 
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Book –keeping    ِغه دفبرش 

Borrower   ِمزشك 

Borrower in default   ِمزشك ِزؼضش 

Borrowing capacity   اٌمذسح ػٍٝ الالذ اسك 

Borrowing cost   وٍفخ /رىٍفخ الالذ اسك 

Borrowing requirements   ِزطٍجبد الالذ اسك 

Bottom line   اٌغب٠خ إٌٙبئ١خ 

Branch, branch office   فشع، ِىزت اٌفشع 

Branch-level staff    (ِٛظفْٛ ػٍٝ ِغزٜٛ اٌفشع)ػبٍِٛ/ ِٛظفٛ اٌفشع 

Branding   "اٌز١١ّض اٌغٍؼٟ "ػلاِخ رغبس٠خ 

Brand name   اٌؼلاِخ ا١ٌّّضح 

Break even (to)   ي( ٔمطخ اٌزؼبدي( 

Break-even analysis   رؾ١ًٍ ٔمطخ اٌزؼبدي 

Break-even point   ٔمطخ اٌزؼبدي 

Bridging facility, bridging loan, bridging 

credit  

 ئزّبْ رغغ١شٞاآ١ٌخ ٌٍزغغ١ش/ لشك رغغ١شٞ/ 

BROWZE   رغٛي 

Budget request   هٍت اٌّٛاصٔخ 

Budget variance   ف اٌّٛاصٔخشاأؾ 

Budgetary aid    دػُ اٌّٛاصٔخ 

Budgetary surplus   ٔخفبئل فٟ اٌّٛاص 

Budgeted amount   ِجٍغ ِشفٛد فٟ اٌّٛاصٔخ 

Buildings (balance sheet account, asset 

account)  

١ٔخ اٌؼ١ِّٛخ، ؽغبة اٌّٛعٛداد/ ضاا١ٌّ )ِجبٟٔ  

 (الأفٛي

Business accounting   ِؾبعجخ اٌّؾشٚع 

Business operator   ِؾغً اٌّؾشٚع/ فبؽت اٌّؼ سٚع 

Business plan    اٌّؾشٚع/خطخ الأػّبيخطخ 

Business planning    اٌزخط١و ٌٍّؾشٚع/اٌزخط١و ٌلأػّبي 

Business risk   ِخبهشح اٌّؾشٚع/الأػّبي 
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C    

Calculation of reserve   ٟاؽزغبة الاؽز١به 

CAMEL ( Capital Adequacy-Asset 

qualityManagement-Earnings Liquidity)  

، عٛدح/ ٔٛػ١خ الأفٛي، إداسح وفب٠خ أسط اٌّبي) 

  (الأسثبػ ٚاٌغ١ٌٛخ

Cancelled debt    ٝد٠ٓ ٍِغ 

Cannibalization   ا١ٌّٕٙخ 

Capacity to reimburse, ability to 

reimburse, to repay  

 اٌمذسح ػٍٝ اٌغذاد/ اٌزغذ٠ذ، إػبدح دفغ 

Capital adequacy   وفب٠خ أسط اٌّبي 

Capital adequacy report    ط اٌّبيسأرمش٠ش وفب٠خ 

Capital asset(s), fixed asset(s), permanent 

asset(s), tangible asset(s)  

عّبٌٟ، أفً صبثذ، أفً دائُ، أفً سأ (أفٛي )أفً 

 ٍِّٛط 

Capital cost allowance    ط اٌّبيسأِخققبد رىٍفخ 

Capital equipment, capital goods    أسعّب١ٌخ عّب١ٌخ، عٍغسأِؼذاد 

Capital expenditure    عّب١ٌخسأِقبس٠ف 

Capital formation    ٓط اٌّبيسأرى٠ٛ 

Capital gain    عّب١ٌخسأأسثبػ 

Capital goods, capital equipment     عّب١ٌخ، ِؼذاد أسعّب١ٌخسأعٍغ 

Capital grant    عّب١ٌخسإِٔؾخ 

Capital lease    عّبٌٟسأػمذ اعزئغبس 

Capital requirements    ط اٌّبيسأِزطٍجبد 

Capitalisation (US: capitalization)   ٌ(سعٍّخ )ط ِبي سأشعٍّخ/ رؾ٠ًٛ إٌٝ ا 

Capitalization rate (US: capitalization 

rate)  

 (اٌشعٍّخ)عّبٌٟ سأِؼذي اٌزى٠ٛٓ اي  

Capitalize (to) (US: capitalize)    (٠شعًّ )٠شعًّ/ ٠ؾٛي إٌٝ أسط ِبي 

Case loads   الأؽّبي/ اٌمذسح الاعز١ؼبث١خ 

Case study   عخ ؽبٌخساد 

Cash (in) flow from operations   إٌمذ اٌّزذفك/ اٌٛاسد ِٓ اٌؼ١ٍّبد 

Cash account   ؽغبة إٌمذ٠خ/ اٌقٕذٚق 

Cash accounting    ِؾبعجخ ػٍٝ أعبط إٌمذ٠خ 

Cash advance   ٍفخ ٔمذ٠خ ِمذِخعٍفخ ٔمذ٠خ /  ع 

Cash and due from banks   إٌمذ ٚاٌّغزؾك ِٓ اٌجٕه 

Cash and equivalents, cash and near- cash   إٌمذ ِٚب ٠ؼبدٌٗ، إٌمذ ٚاٌمش٠ت ِٓ اٌزؾٛي إٌٝ ٔمذ 

Cash assets, cash (balance sheet, asset 

account)  

بة ١ٔخ اٌؼ١ِّٛخ، ؽغضاا١ٌّ )ِٛعٛداد ٔمذ٠خ، ٔمذ 

 ،(الأفٛي اٌّٛعٛداد /

Cash balance   سف١ذ إٌمذ 

Cash banks, cash due from banks, cash in 

banks  

 ثٕٛن ٔمذ٠خ، إٌمذ  ٚاٌّغزؾك ِٓ اٌجٕه، إٌمذ فٟ اٌجٕه 
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Cash book, cash journal     ٞدفزش اٌقٕذٚق /١ِٛ٠خ اٌقٕذٚق إٌمذ 

Cash box   ٕذٚقفٕذٚق إٌمذ/ اٌخض٠ٕخ/ اٌق 

Cash budget   خ إٌمذ٠خٔاٌّٛاص 

Cash count, cash control   عشد إٌمذ، اٌشلبثخ ػٍٝ إٌمذ 

Cash credit   ٞد٠ٓ ٔمذٞ/ لشك ٔمذ 

 

Cash deficit   ػغض فٟ إٌمذ 

Cash decrease   ٔمقبْ فٟ إٌمذ 

Cash deposit, demand deposit, sight 

deposit  

 ٌطٍت، ٚد٠ؼخ رؾذ اٌطٍتٚد٠ؼخ ٔمذ٠خ، ٚد٠ؼخ ا 

Cash disbursements journal   ١ِٛ٠خ اٌقشف إٌمذٞ/اٌذفؼبد إٌمذ٠خ 

Cash donation, cash grant, cash subsidies   ِٕٞؾخ ٔمذ٠خ، إػبٔخ ٔمذ٠خ/ دػُ ٔمذ 

Cash due from banks, cash in banks, cash 

banks  

 إٌمذ اٌّغزؾك ِٓ اٌجٕٛن، ٔمذ فٟ اٌجٕه  

Cash equivalent    ِٞب ٠ؼبدي إٌمذ –ِؼبدي/ ِىبفئ ٔمذ 

Cash flow analysis   ٞرؾ١ًٍ اٌزذفك إٌمذ 

Cash grant, cash subsidies, cash donation   ِٕؾخ ٔمذ٠خ، إػبٔخ ٔمذ٠خ 

Cash in bank and near cash    (٠ؾجٗ)إٌمذ فٟ اٌجٕه ِٚب ٠مبسة 

إٌمذ إٌمذ فٟ اٌجٕٛن، إٌمذ 

 ٌّغزؾك ِٓ اٌجٕها

Cash in banks, cash banks, cash due from 

banks  

 إٌمذ فٟ اٌجٕٛن، ثٕٛن ٔمذ٠خ، إٌمذ اٌّغزؾك ِٓ اٌجٕه 

Cash in hand, cash on hand   إٌمذ فٟ ا١ٌذ، إٌمذ فٟ ا١ٌذ 

Cash in vault   إٌمذ اٌّؾقٓ فٟ اٌخضٔخ 

Cash increase   ص٠بدح ٔمذ٠خ 

Cash inflow    (إٌمذ اٌٛاسد/ اٌّمجٛك)اٌزذفك إٌمذٞ اٌٛاسد 

Cash input   ِٞذخً ٔمذ 

Cash journal, cash book   دفزش إٌمذ٠خ ، ١ِٛ٠خ إٌمذ٠خ 

Cash management   إداسح إٌمذ 

Cash on hand     إٌمذ فٟ ا١ٌذ 

Cash outflow   إٌمذ اٌقبدس/ اٌّذفٛع 

Cash outlay, cash expense   ٞٔفمخ ٔمذ٠خ، ِقشٚف ٔمذ 

Cash pattern   ّٔو/ أعٍٛة أغ١بة إٌمذ٠خ 

Cash payment   دفؼخ ٔمذ٠خ 

(Cash Paid for Financial Expenses on 

Funding  

Liabilities)   

)ِذفٛػبد ٔمذ٠خ ٌٍّقبس٠ف اٌّب١ٌخ ػٍٝ اٌّطٍٛثبد 

 اٌز١ٍ٠ّٛخ(  

(Cash Paid for Operating Expenses)  ِ( )ذفٛػبد ٔمذ٠خ ٌّقبس٠ف رؾغ١ٍ١خ 

Cash position   ٚمغ إٌمذ 
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Cash projection, cash-flow projection   ،إعمبهبد/ رٛلغ اٌزذفك إٌمذٞ رٛلؼبد إٌمذ٠خ 

Cash receipt journal   ١ِٛ٠خ ِمجٛمبد إٌمذ٠خ 

Cash receipts and payments   اٌّمجٛمبد ٚاٌّذفٛػبد إٌمذ٠خ 

Cash Received as Other Operating 

Revenue  

 ِمجٛمبد ٔمذ٠خ ِٓ ػبئذاد رؾغ١ٍ١خ أخشٜ 

Cash suspense account    (اٌّٛلٛف ِؤلزب )ؽغبة إٌمذ اٌّؼٍك 

Cash, cash assets    ٔمذ، ِٛعٛداد ٔمذ٠خ 

Cash-flow   ٞرذفك ٔمذ 

Cash flow after investment   اٌزذفك إٌمذٞ ثؼذ الاعزضّبس 

Cash-flow projection, cash projection   ٞاعمبهبد رٛلؼبد  اعمبهبد/ رٛلؼبد اٌزذفك إٌمذ

 إٌمذ٠خ

Cash-flow review   ِعؼخ اٌزذفك إٌمذٞشا 

Cash-flow statement, statement of change 

in financial position, change in financial 

position  

ث١بْ اٌزغ١ش فٟ اٌٛمغ ث١بْ/ لبئّخ اٌزذفك إٌمذٞ، 

 اٌّبٌٟ، اٌزغ١ش  فٟ اٌٛمغ اٌّبٌٟ

Cash Mobility Mapping  ئو ٌؾشوخ إٌمذ شاسعُ خ 

 

(Cash Paid for Financial Expenses on 

Funding  

Liabilities)   

)ِذفٛػبد ٔمذ٠خ ٌٍّقبس٠ف اٌّب١ٌخ ػٍٝ اٌّطٍٛثبد 

 اٌز١ٍ٠ّٛخ( 

(Cash Paid for Other Financial Expenses)   )ِٜذفٛػبد ٔمذ٠خ ٌّقبس٠ف ِب١ٌخ أخش( 

(Cash Paid for Taxes)   )ِذفٛػبد ٔمذ٠خ ٌٍنشائت( 

Cash Received as Other Operating 

Revenue  

 ِمجٛمبد ٔمذ٠خ ِٓ ػبئذاد رؾغ١ٍ١خ أخشٜ 

Cash Received/(Paid) for Other Operating 

Assets and Liabilities  

ٔمذ٠خ ٌّٛعٛداد/أفٛي  (ِذفٛػبد)ِمجٛمبد/

 ِٚطٍٛثبد رؾغ١ٍ١خ أخشٜ 

Cashier   أ١ِٓ اٌقٕذٚق 

CD Rom   لشؿ ا١ٌٍضس 

Central bank   ٞثٕه ِشوض 

Certify (to) (financial statement) (audit)    (اٌزذل١ك )) اٌج١بٔبد/ اٌمٛائُ اٌّب١ٌخ ()ي( ؽٙبدح 

Certificates of deposit   ؽٙبداد إ٠ذاع 

CGAP consultative group to assist the 

poorest  

 ءشااٌّغّٛػخ الاعزؾبس٠خ ٌّغبػذح اٌفم 

Chains (credit)    (كشاائزّبْ/ إل )عٍغٍخ 

Change in equity position   اٌزغ١ش فٟ ٚمغ ؽمٛق اٌٍّى١خ 

Change in working capital    ٟط اٌّبي اٌؼبًِسأاٌزغ١ش ف 

Change in financial position, statement of 

changes in financial position, cash- flow 

statements  

اٌزغ١ش فٟ اٌٛمغ اٌّبٌٟ ،لبئّخ اٌزغ١ش فٟ اٌّشوض 

 اٌّبٌٟ ،لٛائُ  اٌزذفك إٌمذٞ

Character-based lending   ك اٌمبئُ ػٍٝ الأ١ٍ٘خ اٌؾخق١خشاالإل 
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Characteristic   خبف١ّخ 

Charts of account    د١ًٌ اٌؾغبثبد/ عذٚي اٌؾغبثبد/١٘ى١ٍخ/خش٠طخ

 اٌؾغبثبد

Checklist   لائؾخ ِزٛعّجبد/لبئّخ َ اسعؼخ 

Checking account    ٞؽغبة عبس 

Checks and balances   مٛاثو ٚرٛاصٔبد سلبث١خ 

Chief accountant   ِٓؾبعت سئ١غٟ/ سئ١ظ اٌّؾبعج١ 

Chief financial officer   ِ (ِذ٠ش اٌؾغبثبد/ ِبٌٟ)بٌٟ سئ١غٟ ِغؤٚي 

Citizen Self Help Society   عّؼ١خ اٌّٛاهٓ ٌٍّغبػذح اٌزار١خ 

Clear an account (to)   رغ٠ٛخ ؽغبة 

Clearing house   غشفخ اٌّمبفخ 

Client household surveys   ِغٛؽبد ٌّٕبصي / أعَُش اٌؼّلاء 

Client impact tracking system   ِ َ(اٌؼّلاء)زبثؼخ الأصش ػٍٝ اٌضثبئٓ ٔظب 

Client outreach    ٓ(اٌؼّلاء)اٌٛفٛي ٌٍضثبئ 

Client retention rate    ٓ(اٌؼّلاء)ِؼذي الاؽزفبظ ثبٌضثبئ 

Client screening    ٓ(اٌؼّلاء)فشص اٌضثبئ 

Closing balance, balance carried forward    سف١ذ خزبِٟ، اٌشف١ذ إٌّمٛي(  ٚ  (ساٌّذ

Closing cost   اٌزىٍفخ اٌخزب١ِخ 

Closing date (accounting)    (ِؾبعجخ )ربس٠خ الإغلاق 

Closing entries   ل١ٛد الإغلاق 

Closure                                                                إٔٙبء 

Collateral   ٓ٘مّبٔبد/س 

Collateral savings   د رغزخذَ وش٘ٓ/مّبْشارٛف١د /ساإدخب 

 

Collateral substitute   ٓ٘ثذائً اٌنّبْ/اٌش 

Combined cost of funds   ًاٌزىٍفخ اٌّؾزشوخ/اٌّشوجخ ٌٍز٠ّٛ 

Commercial funding   ٞر٠ًّٛ رغبس 

Commercial loan   ٞلشك رغبس 

Commercial paper   ٚسلخ رغبس٠خ لبثٍخ ٌٍزذاٚي 

Commission   ٌّٛخػ 

Commission an audit (to)   ( يػٌّٛخ اٌزذل١ك )(ٌّعؼخشاا) 

Commissions and fees   َٛاٌؼّٛلاد ٚاٌشع 

Compensating balance   .ٟاٌشف١ذ اٌزؼ٠ٛن 

Competition   ِٕبفغخ 

Complexity   رؼم١ذ 

Compound factor, compounding factor   ًِاٌّشوت ػبًِ ِؾزشن، اٌؼٕقش اٌّؾزشن، اٌؼب 

Compound interest   فبئذح ِشوجخ 

Compound rate growth   اٌفبئذح اٌّشوجخ(وّٟشااٌز)وُ شاِؼذي إٌّٛ اٌّز ّٛٔ/ 
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Compound interest rate   وّٟ/ ِؼذي اٌفبئذح اٌّشوجخشاعؼش اٌفبئذح اٌز 

Comprehensive planning   ًِرخط١و ؽب 

Compulsory savings, forced savings   ٌإدخبس /رٛف١ش إعجبسٞضاإدخبس/ رٛف١ش إ ِٟ 

Computer system   ٔظبَ اٌؾبعٛة 

Concessional debt   د٠ْٛ اِز١بص٠خ ادخبي صس 

Concessional loan   د ِؾذدحصالشك رٚ اِز١ب 

Conservative principle   ِجذأ اٌزؾفع 

Consistent   صبثذ 

Consolidate maturities (to)   بلبد ِغّؼخ اعزؾم 

Consolidated balance sheet   ١ٔخ ػ١ِّٛخ ِٛؽذح/ ِذِغخضا١ِ 

Consolidated financial statement   ث١بٔبد/ لٛائُ ِب١ٌخ ِٛؽذح/ ِذِغخ 

Consolidated income statement    ث١بٔبد/ لٛائُ دخً ِٛؽذح/ ِذِغخ 

Consolidated profit (loss)    ظ ِٛؽذح/ ِذِ (خغبسح)سثؼ 

Constant currency terms   ارفبق ػٍٝ عؼش ػٍّخ صبثذ 

Consumer credit   ٟلشك اعزٙلاو 

Contingent reserve   اؽز١به اٌطٛاسئ 

Contra Asset Accounts    (اٌغٍج١خ)ؽغبثبد اٌّٛعٛداد/الأفٛي اٌّمبثٍخ/اٌّؼذٌخ 

Contractual loan term   ؽشٚه اٌزؼبلذ ٌٍمشك 

Contribution margin    اٌزىٍفخ اٌّزغ١شح-٘بِؼ اٌّغبّ٘خ= عؼش اٌج١غ 

Control environment    ٌّلجخ/ ث١ئخ اٌشلبثخشاث١ئخ ا 

Controller (US : comptroller)   ٌّلتشاا 

Controlling    ٌّلجخشاا 

 

Core expenditures   ٔفمبد أعبع١خ 

Corporate body, institution, body 

corporate  

 اٌؾشوخ، ِؤعغخ عغُ 

Corporate Branding   اٌز١١ّض اٌغٍؼٟ ٌٍؾشوخ 

Cost accounting    ِؾبعجخ اٌزىب١ٌف 

Cost allocation   رؾ١ًّ اٌزىب١ٌف/ اٌزخق١ـ 

Cost center   ِشوض اٌزىٍفخ 

Cost containment   اؽزٛاء اٌزىٍفخ 

Cost control   مجو اٌزىٍفخ 

Cost efficiency   ب١ٌخ اٌزىٍفخوفبئخ/فؼ 

Cost estimate   رمذ٠ش اٌزىٍفخ 

Cost of capital    ط اٌّبيسأوٍفخ /رىٍفخ 

Cost of debt    ٓوٍفخ /رىٍفخ اٌّذ١ٔٛ٠خ/اٌذ٠ 

Cost of funds   ًرىٍفخ اٌز٠ّٛ 

Cost of operations   رىٍفخ اٌؼ١ٍّبد 
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Cost of portfolio administration   رىٍفخ إداسح اٌّؾفظخ 

Cost per $ (or unit of money) lent    مٗشارُ إل (ٚؽذح ِب١ٌخ)رىٍفخ وً دٚلاس 

Cost per loan made   وٍفخ وً لشك/ رىٍفخ اٌمشك 

Cost ratio, cost structure    ٔغجخ اٌزىٍفخ، ١٘ىً اٌزىٍفخ 

Cost recovery   رغط١خ/اعزشداد اٌزىٍفخ 

Cost sharing   اٌزؾبسن فٟ اٌزىب١ٌف 

Cost structure, cost ratio   ١٘ىً اٌزىٍفخ ٔغجخ اٌزىٍفخ 

Cost-benefit analysis    اٌزىٍفخ –رؾ١ًٍ إٌّفؼخ 

Cost-effective    رىٍفخ فؼبٌخ 

Cost-effectiveness   فؼب١ٌخ اٌزىٍفخ 

Costing   اؽزغبة اٌزىب١ٌف 

Cost-volume-profit analysis   اٌؾغُ-اٌشثؼ -رؾ١ًٍ اٌزىٍفخ 

Coverage ratio, coverage rate (loans)    (لشٚك)ٔغجخ اٌزغط١خ، ِؼذي اٌزغط١خ 

Consumer Price Index (CPI)   ِٓؤؽش أعؼبس اٌّغزٍٙى١ 

Credit availability   ْرٛفش الائزّب 

Credit balance   ْسف١ذ الائزّب 

Credit bureau, credit information bureau   ٘ ،ْ١ئخ الاعزؼلاَ الائزّبٟٔ ِغٍظ الائزّب 

Credit ceiling, credit limit   ْعمف الائزّبْ، ؽذٚد الائزّب 

Credit cooperative    إئزّبْ ك/شارؼب١ٔٚخ إل 

Credit delivery   رمذ٠ُ /ِٕؼ/فشف اٌمشٚك 

Credit delivery model   ّٔٛرط رمذ٠ُ/ِٕؼ/فشف اٌمشٚك 

Credit facilities   ٚكرغ١ٙلاد اٌمش 

 

Credit limit, credit ceiling   ْعمف الائزّبْ/ ؽذٚد الائزّب 

Credit manager (MFI)    ْش(ِؤعغخ ر٠ًّٛ أفغ)ِذ٠ش الائزّب 

Credit officer, loan officer   كشاك/ أخقبئٟ الإلشاِٛظف لشٚك/ ِغؤٚي الإل 

Credit policy   كشاع١بعخ الائزّبْ/ الإل 

Credit risk    الائزّبِْخبهش 

Credit scheme   ْثشٔبِظ الائزّب 

Credit Scoring   ٟٔرمذ٠ش اٌزق١ٕف الائزّب 

Credit to microenterprises   ك ٌٍّؾبس٠غ اٌقغشٜشاالإل 

Credit union   ٟٔارؾبد ائزّب 

Credit-in-kind   لشٚك ػ١ٕ١خ 

Creditor   ِمشك 

Critical path (PERT method)    ُ(هش٠مخ ث١شد)ِغبس ؽبع 

Critical path method    ُهش٠مخ اٌّغبس اٌؾبع 

Crop credit, seasonal credit   ّٟلشك اٌّؾقٛي، لشك ِٛع 
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Crossover discount rate,  mortizati (US :  

equalizing)    

 ِؼذي اٌزخف١ل اٌّزمبهغ، اٌّؼبدٌخ 

Currency gap   فغٛح اٌؼٍّخ 

Currency gap ratio   ذي فغٛح اٌؼٍّخِؼ 

Currency gap risk   ِخبهش فغٛح اٌؼٍّخ 

Currency matching   ِطبثمخ اٌؼٍّخ 

Currency mismatch   اخزلاف/ػذَ ِطبثمخ اٌؼٍّخ 

Currency risk   ِخبهش اٌؼٍّخ 

Current account, checking account   ٞاٌؾغبة اٌغبس 

Current asset   ِٛعٛداد/ أفٛي ِزذاٌٚخ 

Current debt, short-term debt   ًد٠ٓ ؽبٌٟ/ ِزذاٚي، د٠ٓ لق١ش الأع 

Current liabilities   ًِطٍٛثبد/ خقَٛ ِزذاٌٚخ/ د٠ْٛ لق١شح الأع 

Current loan   ٌٟلشك ؽب 

Current ratio, working capital ratio (syn. 

De liquidity adequacy ratio)  

 ط اٌّبي اٌؼبًِ سأٔغجخ عبس٠خ/ اٌغ١ٌٛخ، ِؼذي  

Current repayment rate   ٌِٟؼذي/ ٔغجخ اٌغذاد/ اٌزغذ٠ذ اٌؾب 

Current reserve   ٌٟاٌّخقـ اٌؾب 

Current terms (in)   ا٢عبي اٌغبس٠خ 

Current value, (or worth), present value    اٌم١ّخ اٌؾب١ٌخ 

 

Current year   اٌغٕخ اٌؾب١ٌخ 

Customized system    ثشٔبِظ ِقُّ ؽغت اٌطٍت 

Cut    

 لـ                                                            

Cut-off date   ربس٠خ الأزٙبء 
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D    

Daily balancing   ِٟٛرشف١ذ ٠ 

Database    لبػذح اٌج١بٔبد/ اٌّؼٍِٛبد 

Data input page   ففؾخ اٌّذخلاد اٌج١ب١ٔخ 

Data ouput page   ففؾخ اٌّخشعبد اٌج١ب١ٔخ 

Danida    اٌٛوبٌخ اٌذّٔبسو١خ ٌٍز١ّٕخ اٌذ١ٌٚخ 

Database software   ثشٔبِظ لبػذح اٌج١بٔبد 

Debit balance   ٓسف١ذ اٌّذ١ٔٛ٠خ/ سف١ذ ِذ٠ 

Debit Card   ُثطبلخ خق 

Debt   ٓد٠ 

Debt capacity   كشااٌمذسح ػٍٝ رؾًّ اٌّذ١ٔٛ٠خ/ الالز 

Debt financing   ر٠ًّٛ ثبٌذ٠ٓ/ ػٓ هش٠ك إفذاس عٕذاد أٚ الذ اسك 

Debt maturity    ٓاعزؾمبق اٌذ٠ 

Debt to equity ratio    ٔغجخ اٌذ٠ٓ إٌؾمٛق اٌٍّى١خ 

Debtor    ِٓذ٠ 

Decision tree   داؽغشح فٕغ اٌمشاس 

Decimal fractions   وغٛس ػؾش٠خ    

Declining balance method    هش٠مخ ؽغبة اٌفبئذح ػٍٝ أعبط اٌشف١ذ

 اٌّزٕبلـ ٚرغزؼًّ ٌلا٘لان أ٠نب  

Declining balances   أسفذح ِزٕبلقخ 

Dedicated fee   اٌشعُ اٌٍّزضَ ثٗ/ اٌشعُ اٌّمطٛع 

Deductible expense   ُِقشٚف ٠ّىٓ رٕض٠ٍٗ/ لبثً ٌٍخق 

Default (situation of)    (ٚمغ ي)رؼضش 

Default loan, doubtful loan, bad debt   (ِؼذَٚ )لشك ِزؼضش، لشك ِؾىٛن ف١ٗ، د٠ٓ ع١ئ 

Defaulter   ِزؼضش 

Deferred charge, deferred expense 

(balance sheet, asset account)  

ٔفمبد
2

١ٔخ ضاا١ٌّ)ِؤعٍخ، ِقبس٠ف ِؤعٍخ  

 (اٌؼ١ِّٛخ، ؽغبة  اٌّٛعٛداد/ الأفٛي

Deferred depreciation   ًا٘لان ِؤع 

Deferred grant income   دخً ِٓ ِٕؼ ِؤعٍخ 

Deferred income, deferred revenue 

(balance sheet, liability account)  

١ٔخ ػ١ِّٛخ، ؽغبة ضا١ِ)داد ِؤعٍخ شادخً ِؤعً، إ٠ 

 (اٌّطٍٛثبد

Deferred interests (balance sheet)   (١ٔخ ػ١ِّٛخضا١ِ )فبئذح ِؤعٍخ 

Deferred revenue, deferred income 

(balance sheet, liability account)  

١ٔخ ضاا١ٌّ)داد ِؤعٍخ، دخً ِؤعً شاإ٠

ِضً ا٠غبس  (اٌؼ١ِّٛخ، ؽغبة  اٌّطٍٛثبد

 ِمجٛك ِمذِب  

Deficiency   ٔمـ/ ػغض/ ٠ٕخفل ي 

Definition    ِؼٕٝ –رؼش٠ف 
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Deflate (to)   أىّبػ
3
  

                                                  

 ٔفمبد رُ رىجذ٘ب فٟ اٌفزشح اٌؾب١ٌخ إلا أْ ِٕفؼزٙب رّزذ ٌٍّغزمجً أٞ إٌٝ ِب ثؼذ اٌفزشح اٌؾب١ٌخ 2

 الأخفبك اٌؼبَ ثبلاعؼبس ٚ٘ٛ ػىظ اٌزنخُ 3

 

Deflation   سوٛد الزقبدٞ ٠قبؽت اسرفبع الأعؼبس 

Deflator   ِشعؼ 

DEL     ِفزبػ

                                         اٌّغؼ            

Delete    

 ِغؼ                                                            

Delinquency    /(ٔغجخ اٌزؤخ١ش)اٌزؼضش/ اٌزخٍف ػٓ اٌذفغ 

Delinquency (ratio), delinquency rate, 

past-due rate, arrears rate  

 د شاش /اٌّزؤخٔغجخ/ِؼذي اٌزؤخ 

Delinquency measurement   ل١بط اٌزؤخش 

Delinquency report    رمش٠ش اٌزؤخش 

Delinquent client report    ًرمش٠ش رؤخش اٌضثْٛ أٚ اٌؼ١ّ 

Delinquent client, late client   صثْٛ/ ػ١ًّ ِزؤخش 

Delinquent loan follow-up report   ٌّزؤخشحرمش٠ش ِزبثؼخ اٌمشٚك ا 

Delinquent loan, loan in arrears, past-due 

loan  

 لشك ِزؤخش، لشك ِغزؾك ٚ غ١ش ِذفٛع 

Delinquent payment, payment in arrears   دفؼخ ِزؤخشح 

Delivery of financial services, provision 

of financial services  

 رمذ٠ُ خذِبد ِب١ٌخ، رض٠ٚذ خذِبد ِب١ٌخ 

Demand deposit, cash deposit, sight 

deposit  

رؾذ )ٚد٠ؼخ رؾذ اٌطٍت، ٚد٠ؼخ ٔمذ٠خ، ٚد٠ؼخ ػ١ٕ١خ  

 (اٌطٍت

Denominator   َاٌّمب 

Deposit   ٚد٠ؼخ 

Deposit certificate   ؽٙبدح إ٠ذاع 

Deposit collector   عبِغ/ ِؾقً اٌٛدائغ 

Deposit insurance   ؽبٌخ ػذَ لذسرٗ ػٍٝ رؤ١ِٓ اٌٛد٠ؼخ/ رؤ١ِٓ اٌجٕه ف ٟ

 عذاد اٌٛدائغ

Deposit rate   إٌغجخ ػٍٝ اٌٛد٠ؼخ 

Depreciable amount    اٌّجٍغ اٌمبثً ٌلإ٘لان/ ٌلإ٘زلان 

Depreciable life, economic life   ِذح الاعزٙلان /ػّش الا٘زلان، ؽ١بح الزقبد٠خ 

Depreciation allowance, accumulated 

depreciation, amortization allowance, 

accumulated amortization (balance sheet, 

asset account)  

وُ ِخقـ الإ٘لان/ شاِخقـ الإ٘لان، إ٘لان ِز

 الإهفبء 

)رخف١ل اٌذ٠ٓ( إ٘لان/إهفبء ِزشاوُ ) ا١ٌّضا١ٔخ 

 اٌؼ١ِّٛخ، ؽغبة  اٌّٛعٛداد/ الأفٛي(
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Depreciation,  mortization (US : 

amortization), depreciation expense, 

amortization expense (income statement, 

expense account)  

إ٘لان، إهفبء، ٔفمبد الإ٘لان، ٔفمبد الإهفبء 

 (ث١بْ/ لبئّخ  اٌذخً، ؽغبة اٌّقبس٠ف)

Depreciation of fixed assets   إ٘لان الأفٛي/اٌّٛعٛداد اٌضبثزخ 

Depth of outreach   ػّك الأزؾبس 

Descriptive account number   اٌشلُ اٌٛففٟ ٌٍؾغبة 

Designated financial statements    اٌج١بٔبد/اٌمٛائُ اٌّب١ٌخ اٌّقّّخ/ اٌّؾذدح لاعزؼّبي

 ِؼ١ٓ

Designated funds   ٓاٌز٠ًّٛ اٌّخقـ لاعزؼّبي ِؼ١ 

Designing financial products              رق١ُّ إٌّزغبد اٌّب١ٌخ                              

Desktop                                                       عطؼ اٌّىزت 

 

Detection risk (audit)    (رذل١ك)ِخبهشح الاوزؾبف 

Determine provisions   رؾذ٠ذ ل١ّخ اٌّخقـ 

Development and Employment Fund 

(DEF)  

 غ١ًفٕذٚق اٌز١ّٕخ ٚاٌزؾ

Diagram   ٟسعُ ّٔٛرع 

Direct administrative expense ratio (cost 

allocation)  

رؾ١ًّ )اٌّقبس٠ف الإداس٠خ اٌّجبؽشح ( )ٔغجخ/ ِؼذي  

 (اٌزىب١ٌف

Direct cost   رىٍفخ ِجبؽشح 

Direct costing (method)   (هش٠مخ) رؾ١ًّ اٌزىب١ٌف ثؾىً ِجبؽش 

Direct expense ratio (DER) (cost 

allocation)  

 (رؾ١ًّ اٌزىٍفخ )ِؼذي اٌّقشٚف اٌّجبؽش  

Directory                                                        د١ًٌ اٌٍّفبد 

Direct targeting    اعزٙذاف ِجبؽش 

Disburse a loan (to)    ي(إفذاس اٌمشك( 

Disbursement   إفذاس/ فشف 

Disclosure for adjustments   (هش٠مخ)الافقبػ ػٓ اٌزؼذ٠لاد 

Discount (to)     ي(خقُ/ رخف١ل( 

Discount cash flow   ّغزمج١ٍخٌاٌم١ّخ اٌؾب١ٌخ ٌٍزذفمبد ا 

Discount factor   ِؼبًِ خقُ/ رخف١ل 

Discount rate     ُ(ٔغجخ رخف١ل)ِؼذي خق 

Discounted cash flow (DCF) method    ُاٌزذفك إٌمذٞهش٠مخ خق 

Disposition of assets    َاٌزخٍـ ِٓ اٌّٛعٛداد/ الأفٛي/ ث١غ أٚ إ٘لان رب

 ٌٍّٛعٛداد

Dissavings   رٛف١ش ؽبٌخ اٌلا 

Distribute cost among (to)    ٓي(رٛص٠غ اٌزىٍفخ ث١( 

Dividend per share   رٛص٠ؼبد أسثبػ ٌٍغُٙ اٌٛاؽذ 
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(Dividends Paid)   ِٛصػخ ِذفٛػخ(  )ؽقـ أسثبػ 

Donated capital, equity grant    أسط اٌّبي إٌّّٛػ/ اٌّزجشع ثٗ، ِٕؾخ ي أسط

 اٌّبي/ٌؾمٛق اٌٍّى١خ

Donated commodities or services   اٌغٍغ أٚ اٌخذِبد اٌّزجشع ثٙب/إٌّّٛؽخ 

Donated equity     ؽمٛق اٌٍّى١خ اٌّزجشع ثٙب/إٌّّٛؽخ 

Donations (and/or grants)   إٌّؼ ٚاٌزجشػبد 

Donations for Loan Capital   إٌّؼ ٚاٌزجشّػبد ٌشأعّبي اٌمشٚك 

Donations and grants ratio   ٔغجخ/ِؼذي إٌّؼ ٚاٌزجشػبد 

Donator, donor    ِبٔؼ ِٚزجشع 

Dormant savings account   ؽغبة رٛف١ش خفٟ/ ِغززش 

Double entry accounting, double entry 

system  

 ِؾبعجخ اٌم١ذ اٌّضدٚط، ٔظبَ اٌم١ذ اٌّضدٚط 

Doubtful debt, doubtful loan, default loan   د٠ٓ ِؾىٛن ف١ٗ، لشك ِؾىٛن ف١ٗ، لشك ِزؼضش 

Drop-down menu   لائؾخ ِزذ١ٌّخ 

Drop-out rate    الأغؾبةِؼذي/ ٔغجخ 

Drop-outs   الإٔغؾبثبد 

Due to be repaid in    ِٟغزؾك اٌذفغ ف 

Due to subsidiaries   ِغزؾمبد ٌؾشوبد ربثؼخ 

 

Community Development (DBACD)   
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E    

Earned income   اٌذخً اٌّزؾمك/ اٌّؾمك/ اٌّىزغت 

Earned surplus, accumulated profit,    ُاٌفبئل اٌّزؾمك، اٌشثؼ اٌّزغّغ/ اٌّذ اسو 

Earning asset    ً٠غٕٟ ػٛائذأف 

Earnings, profit   اٌشثؼ 

 Earnings on loans ُّؾمكّ ػٍٝ اٌمشٚك   اٌذخً اٌ

E-Banking   اٌخذِبد اٌّقشف١خ الإٌىزش١ٔٚخ 

Economies of scale   الأزؾبس ٚاٌزٛعّغ 

Edit                                                              رؾش٠ش  

Effective interest rate   ٍٟعؼش/ِؼذي اٌفبئذح اٌفؼ 

Efficiency    اٌىفبءح/اٌفؼب١ٌخ 

Efficiency indicator   ِؤؽش اٌىفبءح/اٌفؼب١ٌخ 

Eligibility, eligibility conditions (for a 

loan)  

 (ٌٍمشك )الأ١ٍ٘خ، ؽشٚه الأ١ٍ٘خ  

Enda Inter Arabe    ٟأٔذا اٌّؾ١و ٚاٌز١ّٕخ فٟ اٌؼبٌُ اٌؼشث 

Enforce a penalty (to)   ِخ ػٍٝشافشك غ 

Engagement letter   َضاسعبٌخ رؼبلذ/ خطبة اٌز 

Engagement risk (audit)    (اٌزذل١ك)خطش اٌزؼبلذ 

Enterprise development services   خذِبد رط٠ٛش اٌّؾبس٠غ 

Entry, accounting entry   ٟل١ذ، ل١ذ ِؾبعج 

Equal principal payments   ٓدفؼبد ِزغب٠ٚخ لأفً اٌذ٠ 

Equilibrium income   ْدخً ِزٛاص 

Equipment   ِؼذاد 

Equipment account   ؽغبة اٌّؼذاد 

Equipment depreciation   إ٘لان/إ٘زلان/اعزٙلان اٌّؼذاد 

Equipment leasing   رؤع١ش اٌّؼذاد 

Equipment maintenance   ف١بٔخ اٌّؼذاد 

Equipment rental   اعزئغبس اٌّؼذاد 

Equity    ط اٌّبيسأؽمٛق اٌٍّى١خ/اعزضّبس 

Equity account   ؽغبة ؽمٛق اٌٍّى١خ 

Equity capital   أسط ِبي ؽمٛق اٌٍّى١خ 

Equity financing, investment   ر٠ًّٛ ؽمٛق اٌٍّى١خ، اعزضّبس 

Equity grant, donated capital    ،ّبي ِّٕٛػعسإِٔؾخ ؽمٛق اٌٍّى١خ 

Equity investment    اعزضّبس ؽمٛق اٌٍّى١خ 

Equity multiplier   ِنبػف ؽمٛق اٌٍّى١خ 

Erosion   امّؾلاي 

Excess cash   ٔمذ فبئل 
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Excess of income over expenses, net 

income (or net loss), net profit, net 

earnings,   

فبفٟ )ً فبئل اٌذخً ػٓ اٌّقبس٠ف، فبفٟ اٌذخ

 فبفٟ اٌشثؼ، فبفٟ الأسثبػ  (اٌخغبسح

Exchange rate   عؼش اٌقشف، عؼش فشف اٌؼٍّخ 

Exchange premium   فشق عؼش رجذ٠ً اٌؼٍّخ/ ػلاٚح عؼش اٌقشف 

Exchange rate differential   ًِؼذي اٌزجبدي اٌزفبمٍٟ/ رفبمً عؼش اٌزؾ٠ٛ 

Exchange Rate Gains/(Losses) on Cash 

and Cash Equivalents  

 عؼش اٌقشف إٌمذٞ ٚاٌّؼبدي إٌمذٞ  (خغبئش)أسثبػ/

Exchange risk, foreign exchange risk   ِٟخبهشح اٌزجذ٠ً، ِخبهشح عؼش اٌقشف الأعٕج 

Excluding grants   ثبعزضٕبء إٌّؼ 

Executive director   ِٞذ٠ش رٕف١ز 

Expenditure   ٔفمخ 

Expense   مخِقشٚف/ٔف 

Expense account (income statement)    (٠بْ/ لبئّخ اٌذخً)ؽغبة اٌّقشٚف/ ؽغبة الأػجبء 

Experience   رغشثخ 

Experiential learning   اٌزؼٍُّ اٌزغش٠جٟ/اٌمبئُ ػٍٝ اٌزغشثخ 

Export                                                              فذس  /رقذ٠ش 

Extend the term of a loan (to)   ي( رّذ٠ذ ػّش/ فزشح اٌمشك( 

External audit    ِعؼخ خبسع١خ/رذل١ك خبسعٟشا 

External auditor   ِعغ/ِذلك خبسعٟشا 
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F    

Financial Quality International -FQI   ؽشوخ ٔٛػ١خ اٌز٠ًّٛ اٌذ١ٌٚخ 

FSWG (Financial Services Working 

GroupSEEP)   

 ِغّٛػخ ػًّ اٌخذِبد اٌّب١ٌخ 

Face value, par value   اٌم١ّخ الاع١ّخ 

Fall short by (to)    ػغض / ٌُ ٠ف ة 

F/A Delivered   رٛس٠ذ اٌّٛعٛداد اٌضبثزخ 

Features                                                                 ٌُِؼب 

Fee   سعُ/ أرؼبة 

Fee income   َٛاٌذخً ِٓ اٌشع 

Fee-based services   َٛخذِبد ِؼزّذح ػٍٝ اٌشع 

Feedback   عؼخ                             شااٌّشرذح/ اٌ اٌزغز٠خ  

Fiduciary risk (audit)    (رذل١ك )ِخبهشح ائزّب١ٔخ 

Field staff   ِْٛٛظفْٛ ١ِذا١ٔ 

File                                ٍِف                                  

Figures   أؽىبي 

Financial analysis    ٌٟرؾ١ًٍ ِب 

Financial assets   ِٛعٛداد/ أفٛي ِب١ٌخ 

Financial calculator   ؽبعجخ ِب١ٌخ 

Financial cooperative   عّؼ١خ ِب١ٌخ/ رؼب١ٔٚخ ِب١ٌخ 

Financial cost   رىٍفخ ِب١ٌخ 

Financial costs of lending funds   رىٍفخ أِٛاي )ك شااٌزىب١ٌف اٌّب١ٌخ ٌز٠ًّٛ الإل

 (كشاالإل

Financial expenses on funding liabilities  إٌفمخ اٌّب١ٌخ ػٍٝ اٌّطٍٛثبد اٌز١ٍ٠ّٛخ  

    

Financial forecasting   ٌٟرٛلغ ِب 

Financial income   ٌٟاٌذخً اٌزؾغ١ٍٟ/ اٌّب 

Financial indicator   ٌِٟؤؽش ِب 

Financial intermediary    ٌٟٚع١و ِب 

Financial intermediation   ٚعبهخ ِب١ٌخ 

Financial leverage   اٌشفغ اٌّبٌٟ / لذسح اٌّؤعغخ ػٍٝ رٛف١ش ِقبدس

 فؼخشاك، اٌشار١ٍ٠ّٛخ ِٓ خلاي  الالز

Financial management   إداسح ِب١ٌخ 

Financial modeling   ٌٟرق١ُّ ِب 

Financial officer, financial director   ٌِٟٛظف ِبٌٟ، ِذ٠ش ِب 

Financial position   ٌٟٚمغ ِب 

Financial productivity   إٔزبع١خ ِب١ٌخ 

Financial projections   رٛلؼبد/إعمبهبد ِب١ٌخ 
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Financial ratio   ٔغجخ ِب١ٌخ 

Financial regulation    ِْٛٔبٌٟٔظبَ /لب 

Financial revenue   ٌٟاٌشثؼ اٌزؾغ١ٍٟ/اٌّب 

 

Financial risk   ِخبهشح ِب١ٌخ 

Financial Sector Matrix   ِخطٛهخ اٌخذِبد اٌّب١ٌخ 

Financial Sector Trend Analysis    ٌٟرؾ١ًٍ ِٕؾٝ اٌمطبع اٌّب 

Financial self-sufficiency   ٌٟاوزفبء رارٟ ِب 

Financial spread   ٌٟفشق ِب 

Financial standards, standards for 

financial reporting  

 ِؼب١٠ش ِب١ٌخ ِؼب١٠ش إػذاد اٌزمبس٠ش اٌّب١ٌخ 

Financial statement audit   رذل١ك اٌمٛائُ اٌّب١ٌخ 

Financial statements   اٌمٛائُ اٌّب١ٌخ 

Financial statements in perspective   خ ٚػلالزٙب ثجؼلاٌمٛائُ اٌّب١ٌ 

Financial structure    ٌٟثٕبء/١٘ىً ِب 

Financial supervision   ف/إداسح ِب١ٌخشاسلبثخ ِب١ٌخ/إؽ 

Financial sustainability   اعزذاِخ ِب١ٌخ 

Financial viability   ّ٠خ ِب١ٌخ/ اٌمبث١ٍخ اٌّب١ٌخ ٌٍزطٛس ٚإٌّٛشاساعز 

Financing cost   ّٛ٠ًوٍفخ /رىٍفخ ر 

Financing cost ratio   ٔغجخ رىٍفخ ر١ٍ٠ّٛخ 

Fiscal year   عٕخ ِب١ٌخ 

Fixed asset loan   لشك ٌٍّٛعٛداد/ ٌلأفٛي اٌضبثزخ 

Fixed asset(s), capital asset(s) permanent 

assets, tangible asset(s)  

ِٛعٛداد/ أفٛي صبثزخ، ِٛعٛداد/ أفٛي 

ِٛعٛداد/أفٛي  أفٛي دائّخ، (أسعّب١ٌخ)أعبع١خ 

 ٍِّٛعخ

Fixed charge coverage   رغط١خ اٌشعَٛ اٌضبثزخ 

Fixed interest   فبئذح صبثزخ 

Fixed term deposit   ٚد٠ؼخ لأعً ِؾذد 

Flat method, voir flat rate interest method   اٌطش٠مخ اٌضبثزخ، هش٠مخ ِؼذي اٌفبئذح اٌضبثزخ 

Flat rate   ِؼذي صبثذ 

Flat rate interest method (interest charged 

on initial loan amount)  

اٌفبئذح اٌّغزؾمخ ػٍٝ  )هش٠مخ عؼش اٌفبئذح اٌضبثزخ 

 (ِجٍغ اٌمشك  الأٌٟٚ

Floating rate   ُِؼذي/ عؼش اٌزؼ٠ٛ 

Floppy disc                                                       ألشاؿ ِشٔخ 

Flow data   ّث١بٔبد رذفك 

Flow item    ثٕذ رذفك/ػٕقش اٌزذفك 

Flowchart    سعُ رٛم١ؾٟ أٚ ث١بٟٔ ٠ؾٛٞ وزبثبد أٚ  سِٛص

ث١ب١ٔخ ٌزٛم١ؼ  خطٛاد ػ١ٍّخ ِؼ١ٕخ ِضً رٕف١ز 

 ػ١ٍّخ اٌّذفٛػبد إٌمذ٠خ
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Focus Group   ِغّٛػخ ٔمبػ ِشوضح 

Follow-up loan, bridging facility, bridging 

loan, bridging credit  

ئزّبْ الشك ِزبثؼخ، ِؤعغخ/آ١ٌخ رغغ١ش لشك رغغ١ش 

 رغغ١شٞ

Fondation Banque Populaire pour le 

MicroCrédit   
   ٜاٌقغش كٌٍمشٚ ٟاٌؾؼج هاٌجٕ خِؤعغ

Fondation Crédit Agricole  ٟاٌفلاؽ كمشٌا خِؤعغ   

Fondation pour le Développement Local 

et le Partenariat (FONDEP)   

   )تفٛٔذ٠( خاٌّؾ١ٍ خاٌؾشاو ٚ خاٌز١ّٕ خعّؼ١

Fondation Zakoura    ِؤعغخ صاوٛسا 

Forced savings, compulsory savings   ٌِٟضارٛف١ش إعجبسٞ، رٛف١ش إ 

Foreign currency   ػٍّخ أعٕج١خ 

Foreign exchange cost   رجذ٠ً اٌؼٍّخ الأعٕج١خ رىٍفخ 

Foreign exchange gain (loss)   عؼش اٌقشف  (اٌخغبسح)اٌشثؼ ِٓ 

Foreign exchange risk, exchange risk   ًِخبهشح رجذ٠ً اٌؼٍّخ الأعٕج١خ، ِخبهشح اٌزجذ٠ 

Formal financial institution   ِؤعغخ ِب١ٌخ سع١ّخ 

Formatting   فشِزخ/إػذاد 

Framework     ١٘ى١ٍخ 

Front name    الاعُ الأٚي 

Front-office   ِٟاٌّىزت الأِب 

Full cost accounting, absorption 

accounting  

  (أؽذ أٔٛاع ِؾبعجخ اٌزىب١ٌف )ِؾبعجخ اٌزىٍفخ اٌى١ٍخ  

Full time equivalent   ًِِب ٠ؼبدي اٌذٚاَ اٌىب 

Fund accounting   ًِؾبعجخ اٌز٠ّٛ 

Funds    اٌقٕبد٠ك اٌز١ٍ٠ّٛخ 

Funds provided from operating activities   الأِٛاي اٌّزٛف سح ِٓ إٌؾبهبد اٌزؾغ١ٍ١خ 

Funeral club   ٞٔبدٞ عٕبئض 

Fungibility    لبثً ٌٍٕمً/ ٌلاعزجذاي 

Fungible   ِٕمٛلاد 

Future value   ل١ّخ ِغزمج١ٍخ 
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G    

Gain (loss) from currency adjustments    رغ٠ٛبد اٌؼٍّخ  (اٌخغبسح)اٌشثؼ ِٓ 

Gap analysis   رؾ١ًٍ اٌفغٛح 

Gap ratio   /ِؼذي اٌفغٛح  ٔغجخ 

Gap report   رمش٠ش اٌفغٛح 

Gap risk   ِخبهشح اٌفغٛح 

Gender analysis    ٟ(عٕذسٞ)رؾ١ًٍ ػٍٝ أعبط إٌٛع الاعزّبػ 

General                    ػبِخ                                              

General journal, journal   دفزش ا١ِٛ١ٌخ 

General ledger, ledger   دفزش الأعزبر اٌؼبَ، دفزش الأعزبر 

General price level accounting, price level 

accounting  

 ِؾبعجخ ػٍٝ أعبط اٌغؼش اٌؼبَ ِؾبعجخ ِغزٜٛ اٌغؼش 

General treasury fund   َفٕذٚق اٌخض٠ٕخ اٌؼب 

Generally accepted accounting principles 

(GAAP)  

 ِجبدئ اٌّؾبعجخ اٌّمجٌٛخ ػِّٛب   

Generally accepted auditing standards 

(GAAP)  

 ِؼب١٠ش اٌزذل١ك اٌّمجٌٛخ ػِّٛب   

Global Rating   إٌز١غخ اٌؼبِخ ٌٍزق١ف 

Glossary   ِٛط اٌّفشدادلب 

Goals                                                             غب٠بد 

Going concern principle  ( concept)    (ِفَٙٛ)ِجذأ الا٘زّبَ اٌّغزّش  

Goodwill    اٌم١ّخ الاػزجبس٠خ – (اٌؾٙشح)اٌغّؼخ اٌغ١ذح 

Governance   اٌؾىُ/اٌؾبو١ّخ 

Grace period   فزشح اٌغّبػ 

Graduated tax   ئؼ/مش٠جخ رذس٠غ١خشا٠ذح/ مش٠جخ اٌؾضامش٠جخ ِز 

Grant income    دخً ِٓ إٌّؼ 

Grant income for financial services   دخً ِٓ إٌّؼ ٌٍخذِبد اٌّب١ٌخ 

Grant, subsidy    ُِٕؼ دػ 

Graph   ٟٔسعُ ث١ب 

 Greenfield Operations  (ش ِطشٚلخغ١)ػ١ٍّبد عذ٠ذح  

Gross cash-flow (cash-flow statement)    ٞ(ث١بْ/ لبئّخ اٌزذفك إٌمذٞ )إعّبٌٟ اٌزذفك إٌمذ 

Gross Domestic Product (GDP)   ٌٟإٌبرظ اٌّؾٍٝ الإعّب 

Gross financial margin, gross financial 

result  

 ٘بِؼ ِبٌٟ إعّبٌٟ، ٔز١غخ ِب١ٌخ إعّب١ٌخ 

Gross margin   ٌٟ٘بِؼ اٌشثؼ الإعّب 

GNP per capita – (Gross National 

Product)  

ٔق١ت اٌفشد ِٓ اعّبٌٟ إٌبرظ  -اعّبٌٟ الإٔزبط اٌمِٟٛ  

 اٌمِٟٛ
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 GNI (Gross National Income)   ِٟٛٔق١ت اٌفشد ِٓ اعّبٌٟ اٌذخً  –اعّبٌٟ اٌذخً اٌم

 اٌمِٟٛ

Group guarantee   مّبْ اٌّغّٛػخ 

Group-based lending   ك ػٍٝ أعبط اٌّغّٛػبدشاالإل 

Growing trends loan default   ِٕؾ١ٕبد رؼضشّ اٌمشٚك ّٛٔ 

Growth indicator   ٌِّٕٛؤؽش ا 

Guarantee   وفبٌخ 

Guarantee funds   ْفٕبد٠ك اٌنّب 

Guarantor     ًوف١ 

Guidance planning, indicative planning   دشاسٚط، اٌزخط١و اٌّجٕٟ ػٍٝ ِؤؽاٌزخط١و اٌّذ 
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H    

Hand book   ًد١ٌ 

Hardware   أعٙضح اٌىّج١ٛرش 

Health insurance   ٟرؤ١ِٓ فؾ 

Healthy loan    ٟ(ٔبعؼ)/(ِؼبفٝ)لشك فؾ 

Historical cost   وٍفخ /رىٍفخ ربس٠خ١خ 

Historical cost convention   ػشك اٌزىٍفخ اٌزبس٠خ١خ 

Historically valued assets   أفٛي ِمذسح اٌم١ّخ ربس٠خ١ب  -اٌزىٍفخ اٌزبس٠خ١خ ٌلأفٛي 

Home-bank    ٌٟ(اٌجٕه ػجش الإٔزشٔذ)ثٕه ِٕض 

Honorarium (plural : honoraria, or 

honorariums)  

 اٌّىبفؤح / اٌزؾش٠ف 

Household   اٌؼبئٍخ
4

 / إٌّضي 

Household budget    /إٌّضيِٛاصٔخ اٌؼبئٍخ 

Hypertext                                                             فلاد  
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I    

IASC, International Accounting Standards 

Committee  

 ٌغٕخ ِؼب١٠ش اٌّؾبعجخ اٌذ١ٌٚخ 

Identified financial reporting framework   إهبس اٌزمبس٠ش اٌّب١ٌخ اٌّؾذد 

Idle cash   ًٔمذ غ١ش ِغزغ 

Idle fund   أِٛاي غ١ش ِغزغٍخ 

International Fund for Agricultural 

Development (IFAD)  

 اٌقٕذٚق اٌذٌٟٚ ٌٍز١ّٕخ اٌضاسػ١خ 

IFC (International Finance Corporation)   ٌِٟٚؤعغخ اٌز٠ًّٛ اٌذ 

ILO (International Labor Organization)   ًّاٌذٌٟٚ ِٕظّخ اٌؼ 

Impact   )أصش( 

Impact analysis   رؾ١ًٍ الأصش 

Impact assessment    رم١١ُ الأصش 

Impact proxy   رؼج١ش ػٓ الأصش/رمذ٠ش الأصش 

Impairment Losses on Loans     ٔفمخ ِخقـ خغبسح اٌمشٚك 

Impairment Loss Allowance   ِخقـ خغبسح اٌمشٚك 

Import         اعزٛسد                                                     

Import/export   فذّس 

Imprest account   ؽغبة اٌغٍفخ اٌّغزذ٠ّخ
5
 )ؽغبثبد رؾغ١ً ٚرغز٠خ(  

Imputed cost of capital   )اٌزىٍفخ اٌّقبؽجخ ٌشأط اٌّبي )اٌن١ّٕخ 

…in perspective   ػلالزٙب ثجؼل 

Incentive (staff)   )ٓؽٛافض )اٌّٛظف١ 

Incentive scheme   ٔظبَ اٌؾٛافض 

Income   ًدخ 

Income account   ًؽغبة اٌذخ 

Income statement (US), profit and loss 

account (UK)  

 ث١بْ/ لبئّخ اٌذخً، ؽغبة اٌشثؼ ٚاٌخغبسح  

Income taxable   اٌذخً اٌخبمغ ٌٍنش٠جخ 

Incorporation   ١ظؽشاوخ/ رؤع 

Incremental rate of return   ِٟؼذي اٌؼبئذ اٌّزضا٠ذ/ اٌزذسع 

Increase in Operating   ٍٟاٌض٠بدح فٟ اٌزؾغ١ 

Index     )فٙشعخ )سثو ثّؼب١٠ش رؤؽ١ش٠خ 

Indexing    فٙشعخ أٚ ِؤؽش/رؤؽ١ش، رؼذ٠ً ٔز١غخ ٌزغ١ش هبسئ

 )ِمب٠غخ(

Indexing factor   ِؼبًِ اٌفٙشعخ 

Indicative planning, guidance planning   ٗرخط١و ِؼزّذ ػٍٝ اٌّؤؽشاد، رخط١و ِٛع 

Indirect costs, on-costs (UK)   رىب١ٌف غ١ش ِجبؽشح 

Indirect targeting   اعزٙذاف غ١ش ِجبؽش 

Individual contribution   ِغبّ٘خ فشد٠خ 
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Induced cost   رىٍفخ ِغججخ 

Ineligible (for loan)    ً٘(ٌٍمشك)غ١ش ِؤ 

Inflation   ُرنخ 

Inflation accounting   ُِؾبعجخ اٌزنخ 

Inflation adjustment   ُاٌزؼذ٠ً ٌٍزنخ 

Inflation index   ُِؤؽش اٌزنخ 

Inflow (accounting)    (ِؾبعجخ)رذفك ٚاسد/ ِمجٛك 

Informal credit   ك غ١ش سعّٟ شاائزّبْ/ إل 

Informal financial intermediary   ّٟٚع١و ِبٌٟ غ١ش سع 

Informal insurance scheme   ّٟٔظبَ رؤ١ِٓ غ١ش سع 

Infusion of borrowed funds    ِٕؼ أِٛاي ِمزشمخ 

Initial balance    الاسفذح

               الاثزذائ١خ                               

In-kind reimbursement   ٟٕاٌزؼ٠ٛل اٌؼ١ 

In-kind subsidies   ِٕؼ/ِؼٛٔبد ػ١ٕ١خ 

In-Kind Subsidy Adjustment for 

Benchmarking  

/إٌّؼ اٌؼ١ٕ١خ ٌم١بط الأداء اٌّمبسْ  ّٟ  اٌزؼذ٠ً ٌٍذػُ اٌؼ١ٕ

Insolvency   ػغش ِبٌٟ/ ػغض 

Input   ِذخلاد 

Install computer system   رشو١ت عٙبص اٌىّج١ٛرش 

Instalment    دفؼخ 

Institution building   ٟثٕبء ِؤعغ 

Institutional capacity                                                 اٌمذسح اٌّؤعغبر١خ 

Institutional capacity building   ثٕبء لذ اسد اٌّؤعغخ 

Institutional loans received   اٌمشٚك اٌّؤعغبر١خ اٌّغزٍّخ 

Institutional Self-analysis   ٟرؾ١ًٍ ِؤعغبرٟ رار 

Institutional status   اٌّشوض/ اٌٛمغ اٌّؤعغبرٟ/اٌٛمغ اٌمبٔٛٔٝ ٌٍّؤعغخ 

Insurance claims    اٌّطبٌجبد 

Insurance fund   ٓفٕذٚق اٌزؤ١ِ 

Insurance policy    ؤ١ِٓ/ ػمذ اٌزؤ١ِٓر (ث١ٌٛقخ)ع١بعخ 

Insurance premium   ٓلغو اٌزؤ١ِ 

Intangible assets   /أفٛي /ِٛعٛداد غ١ش ٍِّٛعخ، أفٛي

ِضً ٔظبَ إداسح )ِٛعٛداد صبثزخ غ١ش  ِبد٠خ

 (اٌّؼٍِٛبد

Interest, compound interest   فبئذح، فبئذح ِشوجخ 

Individual lending   ٞإلشاك فشد 

Individual loan   شدٞلشك ف 
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Interest and fee expense on deposits   ذح ٚاٌشعَٛ ػٍٝ الا٠ذاػبدِقبس٠ف اٌفبئ 

Interest after loan payment (declining 

interest balance method)  

هش٠مخ اٌفبئذح ػٍٝ اٌشف١ذ  )اٌفبئذح ثؼذ دفغ اٌمشك  

 (اٌّزٕبلـ

Interest charged on declining balance 

(declining interest balance method)  

هش٠مخ  )زٕبلـ اؽزغبة اٌفبئذح ػٍٝ اٌشف١ذ اٌّ

 (سف١ذ اٌفبئذح  اٌّزٕبلـ

Interest charged on initial loan amount (flat 

rate interest method)  

اؽزغبة اٌفبئذح ػٍٝ ِجٍغ اٌمشك الأٌٟٚ/ 

  (هش٠مخ  ِؼذي اٌفبئذح اٌضبثذ )الأعبعٟ 

Interest due   اٌفبئذح اٌّغزؾمخ 

 

Interest in arrears, interest unpaid   اٌفبئذح اٌّزؤخشح، اٌفبئذح غ١ش اٌّذفٛػخ 

Interest income    اٌذخً ِٓ اٌفبئذح 

Interest loss provision (accrual accounting, 

income statement)  

ػٍٝ أعبط  ِؾبعجخ )ِخقـ فمذاْ اٌفبئذح 

 (الاعزؾمبق، ث١بْ / لبئّخ اٌذخً

Interest loss reserve (accrual accounting, 

balance sheet, asset account)  

ِؾبعجخ ػٍٝ أعبط  )اؽز١بهٟ فمذاْ اٌفبئذح 

الاعزؾمبق، اٌّٟ اص١ٔخ  اٌؼ١ِّٛخ، ؽغبة اٌّٛعٛداد/ 

 (الأفٛي

Interest on cash basis     اٌفبئذح وذخً ػٕذ اعزلاِٙب ٔمذا 

Interest on loans   اٌفبئذح ػٍٝ اٌمشٚك 

Interest on overdue payment, moratorium 

interest  

اٌفبئذح ػٍٝ اٌذفؼبد اٌّغزؾمخ/ اٌّزؤخشح، فبئذح 

 اٌزؤع١ً فٟ دفغ  اٌذ٠ْٛ

Interest on savings   دشااٌفبئذح ػٍٝ ؽغبثبد اٌزٛف١ش/ اٌّذخ 

Interest on loans payable  فبئذح ِغزؾمخّ اٌذفغ ػٍٝ اٌمشٚك  

Interest payable (accrual accounting, 

balance sheet, liability account)  

ِؾبعجخ الاعزؾمبق، اٌّٟ  )فبئذح ِغزؾمخ اٌذفغ 

 (اص١ٔخ اٌؼ١ِّٛخ ، ؽغبة اٌّطٍٛثبد

Interest Payable on Funding Liabilities   اٌفٛائذ اٌّغزؾمخ اٌذفغ ػٍٝ اٌّطٍٛثبد اٌز١ٍ٠ّٛخ 

Interest payment   دفؼخ اٌفبئذح 

Interest rate cap, interest rate ceiling   عمف أٚ ؽذ أػٍٝ ٌغؼش اٌفبئذح 

Interest rate margin   ٘بِؼ عؼش/ ٔغجخ اٌفبئذح 

Interest rate risk   ِخبهشح عؼش/ ٔغجخ اٌفبئذح 

Interest rate sensibility   ؽغبع١خ ِؼذي اٌفبئذح 

Interest rebate  فبئذح ٠ؼبد دفؼٙب لاؽمب )خقُ ِىزغت ػٍٝ اٌفبئذح

 (شٚه  ِؼ١ٕخؽغت ؽ

Interest receivable (accrual accounting, 

balance sheet, asset account)  

١ٔخ ضاِؾبعجخ الاعزؾمبق، ا١ٌّ)فبئذح ِغزؾمخ اٌمجل 

 (اٌؼ١ِّٛخ ، ؽغبة اٌّٛعٛداد/ الأفٛي

Interest Receivable on Loan Portfolio   اٌفٛائذ اٌّغزؾمخ اٌمجل ػٍٝ ِؾفظخ اٌمشٚك 

Interest spread   اٌفبسق ث١ٓ اٌفبئذح اٌّذ٠ٕخ ٚ اٌذائٕخ 

Interest unpaid, interest in arrears   اٌفبئذح غ١ش اٌّذفٛػخ، اٌفبئذح اٌّزؤخشح 

Interest-bearing account    (اٌٛدائغ)اٌؾغبثبد اٌزٟ رؾمك فبئذح 

Interest-bearing deposit   ٚد٠ؼخ رؾمك فبئذح 
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Interest-rate differential   الاخزلاف فٟ عؼش اٌفبئذح 

Internal audit    ٍٟ(عؼخ داخ١ٍخشاِ)رذل١ك داخ 

Internal auditor    ٍٟ(عغ داخٍٟشاِ)ِذلك داخ 

Internal control   سلبثخ داخ١ٍخ 

Internal rate of return (IRR)   ٍٟ٠غزخذَ لاؽزغبة اٌم١ّخ )ِؼذي اٌؼبئذ اٌذاخ

 (اٌؾب١ٌخ ٌٍزذفك  إٌمذٞ

International Accounting Standard (IAS)   ِؼب١٠ش اٌّؾبعجخ اٌذ١ٌٚخ 

 IMF (International Monetary Fund)    ٌٟٚفٕذٚق إٌمذ اٌذ 

International Financial Reporting Standards- 

IFRS  

 اٌزمبس٠ش اٌّب١ٌخ اٌذ١ٌٚخ 

Inventory turnover   ْٚدٚاسْ اٌّخض 

Inventory, inventories   ِٟخضْٚ عٍؼ 

Investment   اعزضّبس 

Investment bank (US), merchant bank (UK)   ٞثٕه اعزضّبس، ثٕه رغبس 

Investment budget   ِٛاصٔخ الاعزضّبس 

Investment capital, invested capital, capital, 

Equity plus medium-and long term-debt 

(MLT)  

ٞ، أسط اٌّبي اٌّغزضّش، ؽمٛق سأط ِبي اعزضّبس

 ٍِى١خ سأط اٌّبي  ٠ض٠ذ اٌذ٠ْٛ ِزٛعطخ ٚه٠ٍٛخ الأعً

Investment funds   فٕبد٠ك الاعزضّبس 

Investment grant (balance sheet)    (١ٔخ اٌؼ١ِّٛخضاا١ٌّ )ِٕؾخ اعزضّبس 

Investment income (income statement)    (خًث١بْ/ لبئّخ اٌذ )دخً الاعزضّبس 

Investment income rate   ِؼذي اٌذخً ِٓ الاعزضّبس 

Investment return, investment yield   د الاعزضّبسشاػٛائذ الاعزضّبس ،إ٠ 

Invoice   فبرٛسح/ عٕذ 

Issue (to) (share or bond)    ((عٕذ أٚ عُٙي) )٠قذس  

Issuance/(Repurchase) of Paid-In Capital  /سأط اٌّبي اٌّذفٛع  (ح ؽشاء/اعزشدادإػبد)إفذاس 

Item/Items   ثٕذ/ثٕٛد 
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J    

Joint liability group, solidarity group   ِغّٛػخ  (َضاالاٌز )ِغّٛػخ ِؾزشوخ فٟ اٌّغؤ١ٌٚخ

 ِزنبِٕخ 

Jordan Micro Credit Company 

(Tamweelcom)  

  (ىُر٠ٍّٛ)ااٌؾشوخ الأسد١ٔخ ٌز٠ًّٛ اٌّؾبس٠غ اٌقغ١شح 

Journal entry   ِٟٛل١ذ ١ِٛ٠خ/ ل١ذ ٠ 

Journal voucher   عٕذ ل١ذ 

Journal, general journal   دفزش ١ِٛ٠خ 

Journalize (to)   رغغ١ً ل١ٛد ١ِٛ٠خ 

Junior consultant – Senior consultant   َّاعزؾبسٞ ػبدٞ، اعزؾبسٞ ِزمذ 
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K    

Key interest rate   (اٌشئ١غٟ)ذح الأعبعٟ ِؼذي اٌفبئ 
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L    

Labor bank, labor cost   ًّثٕه اٌؼّبي، رىٍفخ الأ٠ذٞ اٌؼبٍِخ/رىٍفخ اٌؼ 

Land (balance sheet)    ٟ(١ٔخ اٌؼ١ِّٛخضاا١ٌّ)أسم 

Late borrower   ِمزشك ِزؤخش 

Late fee on loans   سعَٛ اٌزؤخ١ش فٟ اٌغذاد 

Late payment   دفؼخ ِزؤخشح 

Lease   اعزئغبس 

Leasehold amortisation (US : 

amortization)  

 (اٌّؤعٛس)إهفبء الاعزئغبس  

Leasehold improvements (balance sheet)   رؾغ١ٕبد اٌّؤعٛس 

Leasing   رؤع١ش 

Ledger, general ledger   َدفزش الاعزبر، دفزش الأعزبر اٌؼب 

Legal entity, person   ؽخق١خ لب١ٔٛٔخ، ؽخـ 

Legal reserves   اؽز١به١بد لب١ٔٛٔخ 

Lender   ِمشك 

Lending funds   كشافٕبد٠ك/ أِٛاي الإل 

Lending methodologies   كشإِٙغ١بد الإل 

Lessee   ِغزؤعش 

Lessor    ِؤعش 

Leverage   ػ١ٍّخ الذ اسك أِٛاي ثفبئذح ِؼ١ٕخ ٚرٛظ١فٙب

ٛق وٍفخ الالذ اسك أٞ ٌٍؾقٛي ػٍٝ ػبئذ  ٠ف

 اٌفبئذح

Leverage ratio   ٌشافؼخٔغجخ ا 

Liabilities   ِبد/ د٠ْٛضاِطٍٛثبد/ خقَٛ / اٌز 

Liabilities and equity (balance sheet)   اٌّطٍٛثبد/ اٌخقَٛ ٚؽمٛق اٌٍّى١خ 

Liability account    َٛؽغبة اٌّطٍٛثبد/ اٌخق 

Licensed financial institution   ِؤعغخ ِب١ٌخ ِشخقخ 

Life expectancy (equipment)    (ِؼذاد )اٌؼّش اٌّزٛلغ 

Life of a loan   ػّش/ ِذح اٌمشك 

Limitation of scope, limitation on scope 

(audit)  

 )ِؾذداد ٔطبق اٌؼًّ، اٌّؾذداد ػٍٝ اٌؼًّ 

 ء اٌزذل١كشاظشٚف  رؾٛي دْٚ إع (رذل١ك

Limited Liability Company (LLC) (non-

profit Limited Liability Company)  

ِؤعغخ غ١ش )ِؤعغخ ِؾذٚدح اٌّغؤ١ٌٚخ 

 (سثؾ١خ ِؾذٚدح  اٌّغؤ١ٌٚخ

Line of credit   خو الائزّبْ، اٌزغ١ٙلاد إٌّّٛؽخ ِٓ لجً اٌجٕه 

Link                                                               اسرجبه 

Linked liabilities   ِطٍٛثبد/ خقَٛ ِشثٛهخ 

Liquid assets   ِٛعٛداد عبئٍخ 
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Liquid ratio   ٔغجخ عبئٍخ 

Liquidation value, forced sale value   ٞل١ّخ اٌزقف١خ، ل١ّخ اٌج١غ الإعجبس 

 

Liquidity   اٌغ١ٌٛخ 

Liquidity adequacy 

ratio (syn. de current 

ratio)  

 ١ٌٛخِؼذي وفب٠خ اٌغ 

Liquidity management   إداسح اٌغ١ٌٛخ 

Liquidity position    ٚمغ اٌغ١ٌٛخ 

Liquidity requirements   ِزطٍجبد اٌغ١ٌٛخ 

Liquidity risk   ِخبهش اٌغ١ٌٛخ 

Liquidity shortage   ٔمـ اٌغ١ٌٛخ 

Liquidity squeeze   مغو اٌغ١ٌٛخ 

Liquidity threshold   ػزجخ اٌغ١ٌٛخ 

Load/ Loading  ٔي                                                          ضأضي/إ 

Loading service release                                           ًإهلاق خذِبد اٌزؾ١ّ 

Loading   إٔضاي 

Loan   لشك 

Loan (savings) product   (رٛف١ش )ِٕزظ لشك 

Loan agreement, loan contract   ارفبل١خ لشك، ػمذ لشك 

Loan application   هٍت لشك 

Loan application procedure   ءاد هٍت اٌمشكعشاإ 

Loan appraisal   رم١١ُ/ هٍت اٌمشك 

Loan Balance (Average Loan Balance)    (ِزٛعو سف١ذ اٌمشك)سف١ذ اٌمشك 

Loan ceiling   عمف اٌمشك 

Loan charges   سعَٛ اٌمشك 

Loan collateral   (اٌش٘ٓ)مّبْ اٌمشك 

Loan contract, loan agreement   ػمذ اٌمشك، ارفبل١خ اٌمشك 

Loan disbursed   ُِقذَس  لشك ِقشٚف أٚ 

Loan disbursement   فشف أٚ إفذاس اٌمشك 

Loan fund capital    (كشاط ِبي الإل)سأفٕذٚق ر٠ًّٛ اٌمشٚك 

Loan guarantee   مّبْ اٌمشك 

Loan impairment allowance   ِخقـ فمذاْ اٌمشٚك 

Loan in arrears, delinquent loan, late 

payment, past due loan  

اٌمشك اٌّزؤخش، اٌذفؼخ اٌّزؤخشح، اٌمشك اٌّغزؾك  

 عبثمب / اٌّزؤخش 

Loan income   دخً اٌمشك 

Loan loss   فمذاْ/ خغبسح اٌمشك 

Loan loss allowance   ِخقـ خغبسح اٌمشٚك 

Loan Loss expense    ٔفمخ ِخقـ خغبسح اٌمشٚك 
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Loan loss provision, loan loss provision 

expense, loss provisions (income 

statement)  

ِخقـ فمذاْ اٌمشك ِقشٚف ِخقـ فمذاْ 

  (ث١بْ/ لبئّخ اٌذخً )اٌمشك  ِخققبد اٌخغبسح 

Loan loss ratio, loan loss rate    ٔغجخ فمذاْ/ خغبسح اٌمشك، ِؼذي فمذاْ اٌمشك 

Loan loss reserve (balance sheet, asset 

account)  

١ٔخ اٌؼ١ِّٛخ ؽغبة ضاا١ٌّ )اؽز١بهٟ فمذاْ اٌمشك 

 (الأفٛي اٌّٛعٛداد /

Loan loss reserve ratio   ٔغجخ ِخقـ فمذاْ/ خغبسح اٌمشك 

Loan loss reserve    ِخقـ خغبسح اٌمشٚك 

Loan maturing   اعزؾمبق اٌمشك 

Loan officer productivity    (كشاِغؤٚي الإل)إٔزبع١خ ِٛظف اٌمشٚك 

Loan officer, credit officer   ْك، شاِغؤٚي الإل)ِٛظف اٌمشك، ِٛظف الائزّب

 (أخقبئٟ  الائزّبْ

Loan outreach   كشاأزؾبس الإل 

Loan portfolio   ِؾفظخ اٌمشك 

Loan portfolio turnover   دٚاسْ ِؾفظخ اٌمشك 

Loan pricing   رغؼ١ش اٌمشك 

Loan processing    ءاد اٌمشكشاِؼبٌغخ/ إع 

Loan provider   ِمذَّ اٌمشٚك 

Loan recovery   اعزشداد اٌمشك 

Loan rescheduling ratio   ٔغجخ إػبدح عذٌٚخ اٌمشٚك 

Loan ―shifting‖   رؤع١ً اٌمشٚك 

Loan term   ػّش/ فزشح/ ِذح اٌمشك 

Loan tracking MIS    ٔظبَ ِزبثؼخ )ٔظبَ إداسح ِؼٍِٛبد ِزبثؼخ اٌمشٚك

 (اٌمشٚك

Loan tracking system   ٔظبَ ِزبثؼخ اٌمشك 

Loan use   اعزخذاَ اٌمشك 

Loan volume and value growth 

assumptions  

 ػذد ٚل١ّخ اٌمشٚك افزشامبد ّٔٛ 

Loan write-off ratio    (ٔغجخ اٌمشٚك اٌّؼذِخ)ٔغجخ ؽطت/ إػذاَ اٌمشك 

Loan write-off , voir written-off loan    َٚؽطت/ إػذاَ اٌمشك، لشك ِؾطٛة/ ِؼذ 

Loans outstanding     (لشٚك ٔؾطخ) (لبئّخ)لشٚك 

Local area network (LAN)   ( ًاٌّىزت اٌٛاؽذؽجىخ ثشِغخ داخ) 

Long-range planning   ٜرخط١و ثؼ١ذ اٌّذ 

Long-term debt   ًد٠ٓ ه٠ًٛ الأع 

Long-term investments (balance sheet, 

asset account)  

١ٔخ اٌؼ١ِّٛخ، ؽغبة ضاا١ٌّ )اعزضّبس ه٠ًٛ الأعً 

 (اٌّٛعٛداد / الأفٛي

Long-term liabilities (balance sheet, 

liability account)  

١ٔخ ضاا١ٌّ )ِبد ه٠ٍٛخ الأعً ضاِطٍٛثبد/ خقَٛ/ اٌز

 (اٌؼ١ِّٛخ ، ؽغبة اٌّطٍٛثبد

Loss   ْخغبسح/ فمذا 
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Loss provision, loan loss provision, loan 

loss provision expense (income statement)  

ِخقـ فمذاْ/خغبسح  ِخقـ فمذاْ/خغبسح،

بسح اٌمشٚك، ِقشٚف ِخقـ فمذاْ/خغ

  (لبئّخ اٌذخً)اٌمشٚك

  

Low-end clientelle   ٝٔػّلاء مّٓ اٌّغزٜٛ الالزقبدٞ الأد 

  

  

M    

Machinery (balance sheet, asset account)    ١ٔخ ػ١ِّٛخ، ؽغبة اٌّٛعٛداد/ ضا١ِ)ِؼذاد آ١ٌخ

 (الأفٛي

Macro-Environmental Analysis   رؾ١ًٍ ث١ئٟ ػٍٝ اٌّغزٜٛ الأوجش 

Mainstreaming, mainstream   أخز الارغبٖ اٌغبئذ 

Mainstreaming Donor Reporting 

Requirements  

أخز الارغبٖ اٌغبئذ فٟ ِزطٍجبد اٌّبٔؾ١ٓ ٌٍزمبس٠ش ثؼ١ٓ  

 الإػزجبس

Maintenance and cleaning (income 

statement)  

 (ث١بْ/ لبئّخ اٌذخً )ف١بٔخ ٚرٕظ١ف  

Management    إداسح 

Management accounting   ِؾبعجخ إداس٠خ 

Management auditor   ِ /عغ إداسٞشاِذلك 

Management by objectives   (اٌّشرجطخ ثزؾم١ك الأ٘ذاف) الإداسح ثبلأ٘ذاف 

Management chart, performance chart, 

management report, working table  

رمش٠ش  ١٘ىً ّٔٛرط الأداء، ١٘ىً ّٔٛرط إداسٞ،

 إداسٞ، عذٚي  اٌؼًّ

Management control   سلبثخ إداس٠خ 

Management indicator   ِٞؤؽش إداس 

Management information   ِؼٍِٛبد إداس٠خ 

Management Information System (MIS)   ٔظُ ِؼٍِٛبد إداس٠خ/ ٔظبَ إداسح اٌّؼٍِٛبد 

Management letter (audit)   (رذل١ك)سعبٌخ ِٛعٙخ ٌلإداسح  (رذل١ك )اسح سعبٌخ الإد 

Management report, management chart, 

performance chart, working table  

، ّٔٛرط (١٘ى١ٍخ إداس٠خ)رمش٠ش إداسٞ، ّٔٛرط إداسٞ

 الأداء، عذٚي  الأػّبي

Management representation letter (audit)    ٞ(رذل١ك )سعبٌخ رّض١ً إداس 

Manager/Managers   ءساِذ٠ش/ِذ 

Managing director    ِٞذ٠ش ػبَ/ رٕف١ز 

MANTRA    رش١ّٔخ 

Manual   

 ٠ذٚٞ                                                            

Mapping Accounts   ئو اٌؾغبثبدشاِطبثمخ خ 

Margin   ٘بِؼ 

Margin analysis   رؾ١ًٍ اٌؾذ/اٌٙبِؼ 

Marginal analysis    ٟرؾ١ًٍ ؽذٞ/٘بِؾ 
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Marginal cost pricing   رغؼ١ش اٌزىٍفخ اٌؾذ٠خ/اٌٙبِؾ١خ 

Marginal cost, incremental cost   ٠ذحضارىٍفخ ؽذ٠خ/ اٌىٍفخ اٌٙبِؾ١خ، اٌزىٍفخ اٌّز 

Market debt capital   اٌغٛلٟ (اٌذ٠ٓ)عّبي الائزّبْسأ 

Market interest rate   بئذح اٌغٛقِؼذي ف 

Market intermediation   ٟٚع١و عٛل 

Market led solutions for financial services   ؽٍٛي ٌٍخذِبد اٌّب١ٌخ لبئّخ ػٍٝ ؽبعبد اٌغٛق 

Market penetration   ق اٌغٛق/ ؽقخ فٟ اٌغٛق/ اٌزغٍغً فٟ اٌغٛقشااخز 

Marketing positioning               اٌّٛمؼخ فٟ اٌغٛق                                

Market research    عخ اٌغٛق                                     سااعزطلاع/ د 

Market segment   ؽش٠ؾخ ِٓ اٌغٛق 

Market terms, commercial terms   ؽشٚه/ ِؾذداد اٌغٛق، اٌؼٕبفش اٌزغبس٠خ 

Market value   اٌم١ّخ اٌغٛل١خ 

Marketable securities   أٚاسق ِب١ٌخ ِزذاٌٚخ
6

 

Marketing channel   لٕٛاد رغ٠ٛك 

Master budget   ِٛاصٔخ ؽبٍِخ 

Material amount    (ِبدٞ)ِجٍغ وج١ش 

Material misstatement (audit)    (رذل١ك)خطؤ وج١ش 

Materiality    (اٌّبد٠خ)الأ١ّ٘خ إٌغج١خ 

Materiality level (audit)   (رذل١ك)زٜٛ الأ١ّ٘خ ِغ 

Maturity matching   ِٛاءِخ ػّش اٌمشٚك 

Maturity mismatch   ُاعزؾمبق غ١ش ِزٛائ 

Maturity, maturity date   اعزؾمبق، ربس٠خ الاعزؾمبق 

Meals and incidentals (income statement)    (ث١بْ/ لبئّخ اٌشثؼ)ٚعجبد ٚهٛاسئ 

Measurability    ٍم١بط ٌمبث١ٍخ ٌا                                                  

Membership    ػن٠ٛخ 

Merchant bank (UK), investment bank 

(US),   

 ثٕه رغبسٞ، ثٕه اعزضّبسٞ 

Method of lending   كشاهش٠مخ الإل 

Microbanking Bulletin (MBB)  ٜٔؾشح الأػّبي اٌّقشف١خ اٌقغش 

Microcredit   ك الأفغششاالإل 

Microentrepreneur   فبؽت ِؾشٚع فغ١ش 

Microfinance    اٌز٠ًّٛ الأفغش 

MFC – Microfinance Center  ِشوض اٌز٠ًّٛ الأفغش 

Microfinance Gateway   اٌجٛاثخ اٌؼشث١خ ٌٍز٠ًّٛ الأفغش 

Micro-Environmental Analysis   رؾ١ًٍ ث١ئٟ ػٍٝ اٌّغزٜٛ الأفغش 

Microfinance institution (MFI)   ِؤعغخ ر٠ًّٛ أفغش 

(Microfin install. Exe)                                                  ٓأضاي ا١ٌّىشٚف 

Microinsurance   اٌزؤ١ِٓ الأفغش 
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Microfund for Women  فٕذٚق إلشاك اٌّشأح 

Middle East Micro Credit Company  ٚعو ٌز٠ًّٛ اٌّؾبس٠غ اٌقغ١شح ؽشوخ اٌؾشق الأ 

Minimum capital requirements   اٌؾذ الأدٔٝ ٌّزطٍجبد أسط اٌّبي 

Miscellaneous expenses     ِقبس٠ف ِزٕٛػخ 

Miscellaneous income   داد ِزٕٛػخشادخً ِزٕٛع/ إ٠ 

Mission statement                                         ث١بْ اٌشعبٌخ                

MIX (Microfinance Information 

eXchange)  
  عٛق رجبدي ِؼٍِٛبد اٌز٠ًّٛ الأفغش  

Mobilize savings  د  سارؼجئخ/اعزمجبي/اٌؼٕب٠خ ة/الادخب 

Model   ّٔٛرط 

Modeling                                                              ُرق١ّ 

Model Setup     رط                                       إٌّٛإػذاد 

Module    ّٚؽذح ِغزمٍخ 

Monetary policy   ع١بع١خ ٔمذ٠خ 

Moneylender, private lender    ِ /ثٟشاِمشك أِٛاي، ِمشك خبؿ 

Monitoring   ِ/لجخشاِزبثؼخ 

                                                  

  
6

 ش إٌٝ أعُٙ ؽشوبد ِغبّ٘خ ٚعٕذاد ؽى١ِٛخ ٠ّىٓ رؾ٠ٍٛٙب إٌٝ ٔمذ ٟٚ٘ اعزضّبساد لق١شح الأعًٚرؾ١

Monitoring and evaluation    ِ/لجخ ٚرم١١ُشاِزبثؼخ 

Monthly payment   دفؼخ ؽٙش٠خ 

Monthly reviews   ِعؼبد ؽٙش٠خشا 

Monitoring indicators finalized:  خ: ِؤؽشاد اٌّشالجخ إٌٙبئ١ 

Moratorium interest, interest in overdue 

payments  

فبئذح رؤع١ً اٌذفغ، اٌفبئذح ػٍٝ اٌذفؼبد اٌّغزؾمخ/  

 ش(فبئذح إمبف١خ رؾغت ػٍٝ أعبط أ٠بَ اٌزؤخ١)اٌّزؤخشح

Mortgage    ٞلشك ػمبس 

Mortgage bank   ٞثٕه ػمبس 

Mortgage financing   ٞر٠ًّٛ ػمبس 

Mortgage interest   فبئذح لشٚك اٌغىٓ/اٌمشٚك اٌؼمبس٠خ 

Mortgagor   ِْمشك ٌلإعىب 

Movement in Impairment Loss Allowance   ِٟخقـ خغبسح اٌمشٚك  اٌؾشوخ ف 

Multipurpose institution   كشاِؤعغخ ِزؼذدح الأغ 

Micro-borrower   اٌّمزشك الأفغش 

‗Micro‘ MFI (case study)   شث١خ"اٌّؤعغخ "اٌؼ 

Micro-saver    ِٛفش أفغش 

Minimum (savings) balance   ٝٔالإدخبس (ٌٍزٛف١ش)اٌشف١ذ الأد / 

Money-guard    ؽبفع/ؽبسط اٌّبي 
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My computer                                                           ٞوّج١ٛرش 

Mystery shopping guide   ق ّٛ  د١ًٌ أعشاس اٌزغ
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N    

Name tags                                                       خ١ُ الأعّبء 

National Microfinance Foundation   اٌّؤعغخ اٌٛه١ٕخ ٌٍز٠ًّٛ الأفغش 

Navigator                                        اٌشثبْ/ اٌّلاػ              

NBFI                                         ِؤعغخ ِب١ٌخ غ١ش ثٕى١خ 

Negative rate of interest   ِٟؼذي/ ٔغجخ فبئذح عٍج 

Net book value   فبفٟ اٌم١ّخ اٌذفزش٠خ 

Net cash debit balance   فبفٟ اٌشف١ذ اٌّذ٠ٓ ٌٍٕمذ٠خ 

Net Cash from Financing Activities   فبفٟ إٌمذ ِٓ إٌؾبهبد اٌز١ٍ٠ّٛخ 

Net Cash from Operating Activities   فبفٟ إٌمذ ِٓ إٌؾبهبد اٌزؾغ١ٍ١خ 

Net Cash from Investing Activities   فبفٟ إٌمذ ِٓ إٌؾبهبد الاعزضّبس٠خ 

Net cash requirement     فبفٟ ِزطٍت إٌمذ/ ِزطٍت اٌذفغ ٔمذا 

Net Cash Received/(Paid) for Non-

Operating Activities  

 فبفٟ اٌّمجٛمبد/)اٌّذفٛػبد( إٌمذ٠خ 

Net Cash Received/ (Repaid) for Short- 

and Longterm Borrowings  

فبفٟ اٌّمجٛمبد/)اٌّذفٛػبد( إٌمذ٠خ ٌٍمشٚك 

 اٌّذ٠ٕخ اٌمق١شح ٚاٌط٠ٍٛخ الأعً 

Net cash revenue   ٌٕمذٞفبفٟ الإ٠شاد ا 

Net cash-flow, net increase (decrease) in 

cash (cash-flow statement)  

فبفٟ اٌزذفك إٌمذٞ، فبفٟ اٌض٠بدح ) إٌمـ( فٟ 

 إٌمذ ) ث١بْ / لبئّخ اٌزذفك إٌمذٞ(

Net Change in Cash and Due from Banks   فبفٟ اٌزغ١١ش فٟ إٌمذ ٚاٌّغزؾك ِٓ اٌجٕٛن 

Net earnings, excess of income over 

expenses, net income (or net loss), net 

profit  

فبفٟ الأسثبػ/ الا٠شاداد، فبئل اٌذخً ػٍٝ 

اٌّقبس٠ف، فبفٟ  اٌذخً )أٚ فبفٟ اٌخغبسح(، 

 فبفٟ اٌشثؼ

Net financial margin, net financial result 

(income statement)  

اٌّب١ٌخ )  فبفٟ اٌٙبِؼ اٌّبٌٟ، فبفٟ إٌز١غخ 

 ث١بْ/ لبئّخ  اٌذخً(

Net financial income   فبفٟ اٌذخً ثؼذ إٌفمبد اٌّب١ٌخ 

Net income (or net loss), excess of income 

over expenses, net profit, net earnings  

فبفٟ اٌشثؼ )أٚ فبفٟ اٌخغبسح(، فبئل 

 اٌذخً ػٍٝ  اٌّقبس٠ف، فبفٟ الإ٠شاداد

Net Income (Before Taxes and Donations)  )فبفٟ اٌذخً )لجً اٌنشائت ٚإٌّؼ ٚاٌزجشّػبد 

Net Income (After Taxes and Donations)   )فبفٟ اٌذخً )ثؼذ اٌنشائت ٚإٌّؼ ٚاٌزجشّػبد 

Net income from operations    فبفٟ اٌذخً ِٓ اٌؼ١ٍّبد 

Net income ratio   ًٔغجخ فبفٟ اٌذخ 

Net increase (decrease) in cash, net cash-

flow,   

 فبفٟ اٌض٠بدح )إٌمـ( فٟ إٌمذ، فبفٟ اٌزذفك إٌمذٞ  

Net interest margin    فبفٟ ٘بِؼ اٌفبئذح 

Net Interest after Provision for Loan Loss  فبفٟ اٌفٛائذ ثؼذ اٌزخق١ـ ٌخغبسح اٌمشٚك  

Net loan loss provision expense   بفٟ ٔفمخ ِخقّـ فمذاْ اٌمشٚكف 

Net loans outstanding (balance)   )فبفٟ اٌمشٚك اٌمبئّـخ )١ِضا١ٔخ 

Net present worth, value    فبفٟ اٌم١ّخ اٌؾب١ٌخ 
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Net profit, net earnings, excess of income 

over  

فبفٟ اٌشثؼ، فبفٟ الأسثبػ/ الا٠شاداد، فبئل 

 اٌذخً ػٍٝ 

expenses, net income (or net loss)   )اٌّقبس٠ف، فبفٟ اٌذخً )أٚ فبفٟ اٌخغبسح 

Net worth   إعّبٌٟ  -اٌم١ّخ اٌقبف١خ )إعّبٌٟ اٌّٛعٛداد

 اٌّطٍٛثبد(

Net operating income   ٍٟفبفٟ اٌذخً اٌزؾغ١ 

Next   ٌٟاٌزب 

NGO (Non-governmental organization)   ِؤعغخ غ١ش ؽى١ِٛخ 

Nominal interest rate   ِّٟؼذي اٌفبئذح الاع 

Non-Interest Expenses  )ٔفمبد )غ١ش اٌفٛائذ 

Non operating (net) income   ٍٟفبفٟ( اٌذخً غ١ش اٌزؾغ١( 

Non operating income and expenses    اٌذخً ٚاٌّقبس٠ف غ١ش اٌزؾغ١ٍ١خ 

Non-operating revenue   ٍٟدخً غ١ش رؾغ١ 

Non profit organisation (US : 

organization)  

 ِؤعغخ لا رجغٟ/ رزٛخٝ اٌشثؼ -ِؤعغخ غ١ش سثؾ١خ 

Nonbank financial institution (NBFI)   ِؤعغخ ِب١ٌخ غ١ش ثٕى١خ/ ِقشف١خ 

Nonbudgeted expenses    ٔفمبد غ١ش ِؾغٛثخ فٟ اٌّٛاصٔخ 

Noncash expense    ٔفمبد غ١ش ٔمذ٠خ 

Noninterest income   دخً ١ٌظ ػٓ هش٠ك اٌفبئذح 

Nonperforming asset   ًِِٛعٛدح/ أفً غ١ش ػب 

Nonperforming loan   ًِلشك غ١ش ػب 

Non staff costs   ِٜقبس٠ف إداس٠خ أخش 

North Sinai Businessmen Association   عّؼ١خ سعبي الأػّبي ثؾّبي ع١ٕبء 

Note payable   أٚاسق دفغ 

Note receivable   أٚاسق لجل 

Note to financial statements    ِلاؽظبد )إ٠نبؽبد( ٍِؾمخ ثبٌمٛائُ اٌّب١ٌخ 

Numerator   )اٌجغَو )اٌىَغش 
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O    

Objectives    غب٠بد 

Occupancy expenses (income statement)   )ًِقبس٠ف إؽغبي اٌؼمبساد ) ث١بْ/ لبئّخ اٌذخ 

Office expenses (income statement)   )ًِقبس٠ف اٌّىزت )ث١بْ/ لبئّخ اٌذخ 

Office materials, office stationary,  office 

supplies  

 ِٛاد ِىزج١خ، لشهبع١خ ِىزج١خ، رغٟٙ اصد ِىزج١خ 

Off-the-shelf software      ثشٔبِظ عب٘ض 

Offset    رؼ٠ٛل ػٓ، رغ٠ٛخ 

On-costs (UK), indirect costs   رىٍفخ غ١ش ِجبؽشح 

Ongoing savings   )رٛف١ش ِغزّش )ِذخشاد ِغزّشح 

On-lend (to)    ٠مشك/ ِمشك ي 

Onlending   إلشاك 

On line help                                       ٔظبَ اٌّغبػذح ػٍٝ اٌخو 

On-time repayment    عذاد فٟ اٌٛلذ اٌّؾذد/ دفؼبد ػٍٝ اٌٛلذ 

On-time repayment rate    ِؼذي اٌغذاد/ اٌزغذ٠ذ ػٍٝ اٌٛلذ/فٟ اٌّٛػذ 

Opening balance, balance brought forward     ًاٌشف١ذ الإفززبؽٟ/اٌشف١ذ اٌّشؽ 

Operating account   ٍٟؽغبة رؾغ١ 

Operating budget   ِٛاصٔخ رؾغ١ٍ١خ 

Operating cash-flow   ٍٟرذفك ٔمذٞ رؾغ١ 

Operating cost   وٍفخ /رىٍفخ رؾغ١ٍ١خ 

Operating cost ratio, operating expense 

ratio  

 ٔغجخ اٌزىٍفخ اٌزؾغ١ٍ١خ، ٔغجخ إٌفمخ اٌزؾغ١ٍ١خ 

Operating deficit   ٍٟػغض رؾغ١ 

Operating department   دائشح رؾغ١ٍ١خ / لغُ اٌؼ١ٍّبد 

Operating expense ratio, operating cost 

ratio  

 ٔغجخ إٌفمبد اٌزؾغ١ٍ١خ، ٔغجخ اٌزىٍفخ اٌزؾغ١ٍ١خ 

Operating expenses, operating costs, 

operational costs  

 ِقبس٠ف رؾغ١ٍ١خ، رىب١ٌف رؾغ١ٍ١خ، رىب١ٌف اٌؼ١ٍّبد  

Operating income   ٍٟدخً رؾغ١ 

Operating loss   خغبسح رؾغ١ٍ١خ 

Operating margin, operating profit before  

depreciation and amortisation (US : 

amortization) (income statement)  

 ٘بِؼ رؾغ١ً، اٌشثؼ اٌزؾغ١ٍٟ لجً الإ٘لان ٚ الإ٘زلان 

Operating profit   ٍٟاٌشثؼ اٌزؾغ١ 

Operating profit before depreciation and 

amortisation (US : amortization), 

operating margin (income statement)  

 اٌشثؼ اٌزؾغ١ٍٟ لجً الإ٘لان /الإ٘زلان، ٘بِؼ رؾغ١ٍٟ 

Operating revenue   ٍٟدخً رؾغ١ 

Operating risk   ِخبهشح رؾغ١ٍ١خ 

Operating self-sufficiency, operational 

selfsufficiency  

 الاػزّبد ػٍٝ اٌزاد رؾغ١ٍٟ ا )اٌىفب٠خ اٌزار١خ اٌزؾغ١ٍ١خ(  
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Operating subsidy (income statement)   )ًدػُ رؾغ١ٍٟ )ث١بْ/ لبئّخ اٌذخ 

Operating surplus   )فبئل رؾغ١ٍٟ )ِٓ اٌؼ١ٍّبد 

Operational costs, operating expenses, 

operating cost  

رىب١ٌف رؾغ١ٍ١خ/ػ١ٍّبر١خ، ِقبس٠ف رؾغ١ٍ١خ، رىٍفخ  

 اٌزؾغ١ً

Operational efficiency   فبءح /فؼب١ٌخ رؾغ١ٍ١خ/ػ١ٍّبر١خو 

Operational expenses                                                         ٔفمخ اٌؼ١ٍّخ 

Operational plans                                                     خطخ ػ١ٍّبر١خ 

Operational Planning             ٟاٌزخط١و اٌؼ١ٍّبر                                    

Operational review   ِشاعؼخ رؾغ١ٍ١خ/ػ١ٍّبر١خ 

Operational self-sufficiency   ٍٟالاوزفبء اٌزارٟ اٌزؾغ١ 

Operational sustainability    الاعزذاِخ اٌزؾغ١ٍ١خ 

Operations officer   ِٛظف ػ١ٍّبد 

Opportunity cost   اٌجذ٠ٍخ رىٍفخ اٌفشفخ 

Organisation chart (US : organization)   ّٟ١٘ىً رٕظ١ 

Organisational structure (US : 

organizational)  

 ١٘ى١ٍخ رٕظ١ّ١خ 

Origination fee (loan)   سعَٛ اٌجذء 

Outflow (accounting)   )اٌزذفك اٌخبسط )اٌّذفٛػبد( )ِؾبعجخ 

Outlines              خطٛه ػبِخ                                         

Outreach    الأزؾبس 

Outreach indicator   ِؤؽش الأزؾبس 

Outsourcing    اٌزٕف١ز ػٓ هش٠ك هشق خبسع١خ 

Outputs   ِخشعبد 

Outstanding balance of loan principal    اٌشف١ذ اٌمبئُ لأفً اٌمشك 

Outstanding loans   ٌمبئّخ )اٌزٟ ِب اصي ٌٙب سف١ذ غ١ش ِذفٛع( اٌمشٚك ا 

Overdrafts   عؾت ػٍٝ اٌّىؾٛف 

Overdraft amount   ل١ّخ  اٌغؾت ػٍٝ اٌّىؾٛف 

Overdraft capacity   /لذسح اٌغؾت ػٍٝ اٌّىؾٛف عمف 

Overdraft facilities   ٓرغ١ٙلاد عبسٞ ِذ٠ 

Overdrafts offered by banks    اٌجٕٛناٌغؾت ػٍٝ اٌّىؾٛف ِٓ 

Overdue, past-due   )اٌّغزؾك )اٌّزؤخش 

Overhead budget   ِٛاصٔخ اٌّقبس٠ف غ١ش اٌّجبؽشح 

Overhead costs, overheads (head office)   )ٟرىب١ٌف غ١ش ِجبؽشح )اٌّىزت اٌشئ١غ 

Owner‘s equity, shareholder‘s capital, 

shareholder‘s equity, shareholder‘s funds, 

common stockholder equity  

ؽمٛق ٍِى١خ اٌّبٌه، سأط ِبي اٌّغب١ّ٘ٓ، ؽمٛق 

اٌّغب١ّ٘ٓ، ر٠ًّٛ اٌّغب١ّ٘ٓ، ؽمٛق ٍِى١خ  ٍِى١خ 

 اٌّغب١ّ٘ٓ اٌؼبَ
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P     

Paid-in capital    ط اٌّبي اٌّذفٛعسأ 

Pair-wise Ranking    ِمبسٔخ اٌزق١ٕف 

Palestine for Credit & Development 

(FATEN)  

 (فبرٓ)ك ٚاٌز١ّٕخ شااٌّؤعغخ اٌفٍغط١ٕ١خ ٌلإل 

Par value, face value    اٌم١ّخ الإع١ّخ 

Parent company    َاٌؾشوخ الأ 

Participatory rapid appraisal     اٌزم١١ُ اٌغش٠غ ثبٌّؾبسوخ 

Passbook      دفزش  -(دفزش اٌؼ١ًّ)دفزش ؽغبة اٌؼ١ًّ ِغ اٌجٕه

 اٌزٛف١ش

Passbook savings    دفزش اٌزٛف١ش/ الإدخبس 

Paste     ٌقك 

    

 

Past due rate, arrears rate, delinquency 

rate  

ِؼذي اٌزؤخش/  ،شِؼذي اٌّغزؾك، ِؼذي اٌزؤخ١  

 دشااٌّزؤخ

Past-due loan    لشك ِغزؾك/ ِزؤخش 

Past-due, overdue    اعزؾمبلٗ ِغزؾك/ ِزؤخش، فبد ِٛػذ 

Patch    سلؼخ/ ػلاط 

Pawn loan    ٓ٘لشك اٌش 

Pawnbroker     ،ٓ٘ثٟبساٌّ اٌّغزش 

Pay off (loan) (to)     ٓ(اٌمشك)٠ذفغ اٌذ٠  

Payable on demand    ٚاعت اٌذفغ ػٕذ اٌطٍت 

List of paid employees: a list of 

employees and their salaries or wages.  

 ٚي سٚارت ِٚغزؾمبد اٌّٛظف١ٓعذا  

Payable withholdings    اٌذفغ ِمزطؼبد ِغزؾمخ 

Payback period    فزشح الاعزشداد 
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Payment date    ربس٠خ اٌزغذ٠ذ/ اٌذفغ -ربس٠خ اٌغذاد 

Payment in advance      اٌذفغ ِمذِب 

Payment in arrears, delinquent payment    ،دفؼخ ِزؤخشح 

Payment in kind      اٌذفغ ػ١ٕب 

Payment overdue    اٌذفؼخ اٌزٟ ِنٝ ربس٠خ اعزؾمبلٙب 

Payment voucher    ٚفً دفغ/ عٕذ دفغ 

Payment, repayment    دفغ، عذاد/ رغذ٠ذ 

Payroll    وؾف اٌشٚارت 

Payroll withholdings    ِٓمزطؼبد ِٓ اٌشٚارت أٚ ِغزؾمبدّ ٌٍّٛظف١ 

Payroll tax expense    ئت اٌذخً ػٍٝ اٌشٚارتشاِقبس٠ف م 

Peer groups for benchmarking     ِغّٛػبد اٌّؤعغبد اٌؾج١ٙخ  ٌم١بط الأداء

 اٌّمبسْ

Peer groups    ِغّٛػبد اٌّؤعغبد اٌؾج١ٙخ 

Peer lending guarantee    (ءشاك إٌظشاإل)ك ثبٌزنبِٓ شاالإل 

Peer pressure    (اٌّغّٛػخ)ء شا/ إٌظمغو اٌضِلاء 

Peer review (solidarity group)     ِغّٛػخ )َ اسعؼخ ِٓ أػنبء اٌّغّٛػخ

 (رنب١ِٕخ

Peer-to-peer network     ء/ الأٔذادشاؽجىخ إٌظ 

 

Penalty   ِخشاغ 

Penalty income   ِخشادخً اٌغ 

Penalty interest   ِخشافبئذح اٌغ 

Pending client (for a loan)    (ٌٍمشك)صثْٛ ِشرمت/ ِؼٍك 

Pending loan   لشك ِؼٍك 

Penetration rate   قشاِؼذي الاخز 

Pentium III    َٛ3ثٕز١  

Performance chart, working table, 

management chart, management report  

عذٚي الأداء، عذٚي اٌؼًّ، عذٚي الإداسح، رمش٠ش  

 إداسٞ

Performance incentive scheme   ٔظبَ اٌؾٛافض ثؾغت الأداء 

Performance indicator   ِؤؽش الأداء 

Performance review   ِعؼخ الأداءشا 

Performance standard   ِؼب١٠ش الأداء 

Performing asset, productive asset   ِٛعٛداد/ أفٛي ػبٍِخ ِٛعٛداد ِٕزغخ 

Performing loan   ًِلشك ػب 

Permanent asset(s), capital asset(s), fixed 

asset(s), tangible asset(s)  

ط شأِٛعٛداد/ أفٛي دائّخ، ِٛعٛداد/ أفٛي ٌ

اٌّبي اٌؼبًِ، ِٛعٛداد/ أفٛي صبثزخ، ِٛعٛداد/ 

 أفٛي ٍِّٛعخ

Personal guarantee   مّبٔخ ؽخق١خ 

Personnel efficiency, field staff efficiency   ف١ٓ، وفبءح اٌّٛظف١ٓ ا١ٌّذا١١ٔٓوفبءح اٌّٛظ 
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Personnel expenses   ٓ(اٌؼّبٌخ)رىب١ٌف/ٔفمبد/ِقبس٠ف اٌّٛظف١  

Personnel time ratio   ٓٔغجخ ٚلذ اٌّٛظف١ 

Petty cash   فٕذٚق ٔضش٠بد 

Physical assets/properties   أفٛي/ِّزٍىبد ِبد٠خ/ف١ض٠بئ١خ 

Pilot test   ٟاخزجبس إٌّزظ اٌزغش٠ج 

Planning with microfin                                 ٓاٌزخط١و ثبعزخذاَ ا١ٌّىشٚف 

Pledge (to)    َ(٠زؼٙذ)٠ٍزض 

Pledging   اٌزؼٙذ 

Pop up   اٌؾبؽبد اٌغش٠ؼخ 

Portfolio   ِؾفظخ 

Portfolio at risk   اٌّؾفظخ فٟ خطش 

Portfolio at Risk Adjustments   ٌٍّ ًؾفظخ فٟ خطشاٌزؼذ٠ 

Portfolio diversification    ر٠ٕٛغ ِؾفظخ اٌمشٚك 

Portfolio in arrears   اٌّؾفظخ اٌّزؤخشح 

Portfolio income    دخً اٌّؾفظخ 

Portfolio outstanding    اٌّؾفظخ اٌمبئّخ 

Portfolio quality   عٛدح/ ٔٛػ١خ اٌّؾفظخ 

Portfolio report    رمش٠ش اٌّؾفظخ 

Portfolio review   ِعؼخ اٌّؾفظخشا 

Portfolio risk   ِخبهشح اٌّؾفظخ 

Portfolio turnover   دٚاسْ اٌّؾفظخ 

Portfolio to assets   ٔغجخ اٌّؾفظخ إٌٝ اٌّٛعٛداد/الأفٛي 

 

Portfolio yield, yield on (loan) portfolio   ،اٌؼبئذ ػٍٝ ِؾفظخ اٌمشٚك ػبئذ اٌّؾفظخ 

P.O.S   آلاد رٛص٠غ إٌىزش١ٔٚخ ؽجىخ 

Position account    ؽغبة ِشوض 

Positioning statement   ث١بْ/ػجبسح اٌزّٛمغ 

Positive rate of interest   اٌّؼذي اٌّٛعت ٌٍفبئذح 

Post a entry (to)    رشؽ١ً ل١ذ 

Postal savings bank   ٞثٕه اٌزٛف١ش اٌجش٠ذ 

Post-closing trial balance, adjusted trial 

balance  

 عؼخ اٌّؼذيشاْ اٌّضاعؼخ ثؼذ الإغلاق، ١ِشاْ اٌّضا١ِ 

Poverty level   ِغزٜٛ اٌفمش 

Practitioner   ِٚي/ ِّبسط إٌّٙخ  ضا 

Precautionary savings   رٛف١شاد اعزجبل١خ 

Pre-engagement stage (audit)    (رذل١ك)ِشؽٍخ لجً اٌزؼبلذ 

Preliminary savings   رٛف١بسد ر١ّٙذ٠خ/ أ١ٌٚخ 

Prematured loan     لشك غ١ش ِغزؾك ثؼذ 
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Premiums   ٓألغبه اٌزؤ١ِ 

Prematuring, acceleration of maturity   رغش٠غ الاعزؾمبق 

Prepaid expenses (balance sheet, asset 

account)  

١ٔخ ػ١ِّٛخ، ؽغبة ضا١ِ)ِقبس٠ف ِذفٛػخ ِمذِب  

 (لأفٛياٌّٛعٛداد / ا

Prepayment   ،دفؼخ ِذفٛػخ ِمذِب  ً  اٌذفغ ِمذِب 

Present value (worth), current value   اٌم١ّخ اٌؾب١ٌخ، اٌم١ّخ اٌغبس٠خ 

Present worth of a stream of future 

income  

 اٌم١ّخ اٌؾب١ٌخ ٌٍزذفك ِٓ اٌذخً اٌّغزمجٍٟ 

Present worth of an annuity factor   ّخ اٌؾب١ٌخ ٌٍّؼبًِ اٌغٕٛٞاٌم١ 

Pretest   ٍٟفؾـ لج 

Previous year   اٌغٕخ اٌغبثمخ 

Price level accounting, general price level 

accounting  

 ِؾبعجخ ِغزٜٛ اٌغؼش، ِؾبعجخ ِغزٜٛ اٌغؼش اٌؼبَ 

Pricing structure   ١٘ى١ٍخ اٌزغؼ١ش 

Prime rate    ٌِٟٚؼذي أ 

Principal    (اٌمشك)فً اٌذ٠ٓ أ 

Principal amount   أفً اٌّجٍغ 

Principal overdue   أفً اٌمشك اٌّغزؾك 

Principal payment (loan)   ل١ّخ أفً اٌذفؼخ 

Private development bank   خبؿ (رّٕٛٞ)ثٕه إّٔبء 

Private lender, moneylender   ،ثٟشاِمشك أِٛاي، ِ ِمشك خبؿ 

Proceeds   ؽق١ٍخػٛائذ / 

Process   ػ١ٍّخ 

Process Mapping   سعُ ِخطو اٌؼ١ٍّخ 

Pro-Client Working Group –SEEP   ًِغّٛػخ اٌؼًّ ٌقبٌؼ اٌؼ١ّ 

Product Attribute Ranking   رق١ٕف خقٛف١خ إٌّزظ 

Product Costing   رؾذ٠ذ رىب١ٌف الإٔزبط 

 

Product line   عٍغٍخ ِٕزغبد، أٔٛاع 

Product satisfaction survey   وفب٠خ إٌّزظ ٌؾبعبد اٌؼّلاء 

Product viability   ٔغجخ ٔغبػ إٌّزظ 

Productive asset, performing asset    ًِِٛعٛدح/ أفً ِٕزظ، ِٛعٛدح/ أفً ػب 

Productivity    إٔزبع١خ 

Productivity indicator   ِؤؽش الإٔزبع١خ 

Profit and loss account, profit and loss 

statement (UK), income statement (US)  

ؽغبة اٌشثؼ ٚاٌخغبسح، ث١بْ/ لبئّخ اٌشثؼ 

 ٚاٌخغبسح، ث١بْ/ لبئّخ  اٌذخً 

Profit center   ِشوض سثؼ 

Profit centre accounting and budgeting   اٌّؾبعجخ ٚاٌّٛاصٔخ اٌمبئّخ ػٍٝ أعبط اٌشثؼ 
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Profit generation   ٌٛ١ذ اٌشثؼر 

Profit margin   ٘بِؼ سثؼ 

Profit sharing   اٌّؾبسوخ فٟ اٌشثؼ 

Profit, earnings    الأسثبػ 

Profitable fee structure   شثِؼ ُِ  ١٘ىً سعَٛ 

Profitability    اٌشثؾ١خ 

Profitability ratio   ِؼذي اٌشثؾ١خ 

Profitable    ِشثؼ 

Proforma financial statements    اٌج١بٔبد/ اٌمٛائُ اٌّب١ٌخ اٌّفزشمخ 

Program evaluation and review technique-

(PERT)  

 عؼخ اٌزم١ٕخشااٌجشٔبِظ ٚ اٌّ (رم١ٕخ)رم١١ُ  

Projections   الاعمبهبد/ اٌزٛلؼبد 

Promissory note   وّج١بٌخ 

Properties                                              خقبئـ               

Property and equipment (balance sheet, 

asset account)  

١ٔخ اٌؼ١ِّٛخ، ؽغبة ضاا١ٌّ)اٌّّزٍىبد ٚاٌّؼذاد 

 (اٌّٛعٛداد / الأفٛي

Prorated   ِٗؼبد رق١ٕف 

Protocol   ثشٚرٛوٛي 

Prototype development   رط٠ٛش ّٔٛرط     

Provision (income statement)   ِخققبد -(ث١بْ/ لبئّخ اٌذخً)لاؽز١بهٟ ا

 الإؽز١بهٟ 

Provision for loan impairment   اٌزخق١ـ اٌلاصَ ٌخغبسح اٌمشٚك 

Provision for loan losses   ٔفمخ ِخقـ خغبسح اٌمشٚك 

Provision of financial services, delivery of 

financial services  

 خذِبد ِب١ٌخ رض٠ٚذ اٌخذِبد اٌّب١ٌخ، رمذ٠ُ 

Provision write-off     اٌّخقـ (إٌغبء)ؽطت 

Provision required   اٌزخق١ـ اٌّطٍٛة 

Provision reversal  ِجبٌغ ِغزشدّح ِٓ لشٚك ِؼذِٚخ  

Provisioning    ٚمغ ِخقـ 

Provisioning methodology   هش٠مخ اؽزغبة ِخقـ فمذاْ اٌمشٚك 

Provisioning policy   عخ ٚمغ اٌّخقـع١ب 

Proxy   ًدلاٌخ –ِؤؽش  -ثذ٠ 

Prudential ratio   (اٌٛلبئٟ)عٟ شااٌّؼذي الاؽز 

Prudential standard   طشاِؼب١٠ش الاؽز 

Public development bank   َثٕه رّٕٛٞ ػب 

Pull-and-Push based strategy   اٌطٍت  -ٚ -(اٌؾذّ )ر١غ١بد رؼزّذ ػٍٝ اٌؼشك شااعز

 (اٌذفغ)

Purposes                                                           أغشاك 
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Q    

Qualified opinion (audit)   (رذل١ك)أٞ ِؤً٘ س 

Qualified market   عٛق ِؤٍ٘خ 

Quarterly evaluation report   ٟرمش٠ش فقٍٟ/سثؼ 

Quarterly or semi-annual management 

report  

 شالإداسح اٌفقٍٟ/اٌشثؼٟ أٚ ٔقف اٌغٕٛٞ رمش٠

  

Quasi-governmental institutions   ِؤعغبد ؽجٗ ؽى١ِٛخ 

Quick asset, liquid asset    ،ِٛعٛدح/أفً ٠ّىٓ رؾ٠ٍٛٗ إٌٝ ٔمذ ثغشػخ

 ِٛعٛدح/أفً عبئً

Quick ratio, acid test ratio   ٔغجخ عش٠ؼخ، ٔغجخ اٌغ١ٌٛخ اٌغش٠ؼخ 

Quote interest rate (to), set an interest rate   ٠مزجظ عؼش فبئذح، ٠نغ عؼش فبئذح 

Quoted interest rate, stated interest 

rate (syn. de nominal rate)  

 عؼش اٌفبئذح اٌّمزجظ، عؼش اٌفبئذح اٌّٛمٛع 

  



  78  

  

R    

Raise funds (to)    ( عّغ/رٛف١ش أِٛاي)ي 

RAM                    راوشح                               

Rating   رق١ٕف 

Rating agency    ٚوبٌخ رق١ٕف 

Ratio analysis   رؾ١ًٍ إٌغت 

Real effective interest rate   ٍٟعؼش اٌفبئذح اٌؾم١مٟ اٌفؼ 

Real interest rate    اٌفبئذح اٌؾم١مٟ عؼش 

Receipt in advance   َأعزلاَ ِمذ 

Receivable   ِمجٛمبد رؾذ اٌزؾق١ً، ِجٍغ ِغزؾك اٌمجل 

Reciprocal lending   ك رجبدٌٟشاإل 

Recognize, record (to) (an operation)   ،(ػ١ٍّخ)٠غغً  ٠ؼزشف 

Reconcile (to)   ٞٛ٠غ 

Reconciliation account   ؽغبة رغ٠ٛخ 

Reconciliation item (accounting)    (ِؾبعجخ)ثٕذ رغ٠ٛخ 

Record, recognize (to) (an operation)   ،ً(ػ١ٍّخ)٠مش ٠ؼزشف ثـ، ٠غغ 

Recovered amounts on provisioned loans   ِجبٌغ ِغزشدّح ِٓ لشٚك ِؼذِٚخ 

Recovery   اعزشداد 

Recovery rate  

(syn. de repayment rate)  

 ِؼذي الاعزشداد 

Recurrent costs, recurrent expenses   دٚس٠خ، ٔفمبد دٚس٠خ رىب١ٌف 

Redeemable in cash     ٠غزشد اٌش٘ٓ ٔمذا 

Referencing and calculation conventions   ارفبل١بد/أفٛي اٌّشعؼ١خ ٚاٌؾغبثبد 

Refinance   ً٠ؼ١ذ ر٠ّٛ 

Refinanced loan   ٍٗلشك ِؼبد ر٠ّٛ 

Refinancing   ٍٗإػبدح ر٠ًّٛ/ لشك ٠ؼبد ر٠ّٛ 

Regulated financial institution   ِؤعغخ ِب١ٌخ ِٕظّخ ِٚغغٍخ ٚخبمؼخ ٌشلبثخ

 اٌجٕه اٌّشوضٞ 

 (ِؤعغخ ِب١ٌخ سع١ّخ) 

Regulation factors                                   اٌؼٛاًِ إٌّظّخ/ اٌزؾش٠ؼبد 

Regulators    ِ /ٓلج١ٓشإِظ١ّ 

Reimbursement, repayment, payment   عذاد، دفؼخ 

Relative Preference Ranking   اٌزق١ٕف ثبلأفن١ٍخ إٌغج١خ 

Remittance    رغذ٠ذ دفؼخ -رؾ٠ًٛ ٔمذٞ، ِجٍغ ِؾٛي ،ؽٛاٌخ 

Renegotiation of loans   إػبدح اٌزفبٚك ػٍٝ اٌمشٚك 

Remuneration   أرؼبة 

Renewal of credit    رغذ٠ذ اٌمشك 
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Repayment by installments   ٍٝدفؼبد اٌغذاد ػ 

Repayment capacity/ability   اٌمذسح ػٍٝ اٌغذاد 

Repayment conditions   ؽشٚه اٌغذاد 

Repayment frequency   دٚس٠خ اٌغذاد 

Repayment in advance     اٌغذاد ِمذِب 

 

Repayment rate  

(syn. de recovery rate)  

 ٔغجخ/ِؼذي اٌغذاد 

Repayment schedule, amortisation 

schedule (US :  

amortization), repayment plan  

 ثشٔبِظ عذٚي الاعزؾمبلبد، خطخ اٌغذاد عذٚي اٌغذاد، 

Repayment stream    رذفك اٌذفؼبد 

Repayment, payment, reimbursement   ،رؼ٠ٛل  دفؼخ، عذاد 

Repeat loan   لشك ِىشس 

Replacement cost, current cost   لاعزجذاي، اٌزىٍفخ اٌغبس٠خوٍفخ ا 

Replacement value   ل١ّخ الاعزجذاي 

Reporting   سفغ رمبس٠ش 

Reporting system    ٔظبَ اٌزمبس٠ش 

Repossessed collateral   س٘ٛٔبد/مّبٔبد ِغزشدح 

Reprice (liabilities, …)   ضاِبد/ الاٌز(ٌّطٍٛثبد)اإػبدح اٌزغؼ١ش  

RFP – Request for Proposal  شاػهٍت رمذ٠ُ الز    

RFA- Request for Appraisal   ُهٍت ِٓ أعً اٌزم١١ُ/رم١١ 

Reschedule (to)   ،٠ؼ١ذ عذٌٚخ إػبدح عذٌٚخ 

Rescheduled loan   ٗلشك ِغذٚي/ لشك ِؼبد عذٌٚز 

Rescheduling (of a loan)   (ٌمشك)ا إػبدح عذٌٚخ 

Reserve (balance sheet)   (اٌؼ١ِّٛخ ضا١ٔخا١ٌّ) ٟالإؽز١به 

Reserves for possible losses (income 

statement)  

 (ث١بْ/ لبئّخ اٌذخً)اؽز١به١بد اٌخغبئش اٌّؾزٍّخ  

Reserves in central bank   ٞالاؽز١بهٟ فٟ اٌجٕه اٌّشوض 

Residual value   اٌم١ّخ اٌجبل١خ 

Restricted funds   ِٕؼ ِم١ذح/ أِٛاي ر٠ًّٛ ِم١ذ 

Restructure (to)   ،٠ؼ١ذ ١٘ىٍخ  إػبدح ١٘ىٍخ 

Restructured loan   ،ًِؼبد ١٘ىٍزخ لشك ١ِٙى 

Retail Banking   اٌزغضئخ اٌّقشف١خ/اٌجٕى١خ 

Retail Services   خذِبد اٌزغضئخ اٌّقشف١خ/اٌجٕى١خ 

Retained earnings   الأسثبػ اٌّؾزغضح 

Retained earnings statement   /ْلبئّخ الأسثبػ اٌّؾزغضح ث١ب 

Retained net surplus (deficit)     اٌّؾزغض ض(اٌؼغ)فبفٟ اٌفبئل 
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Retention rate    (اٌضثبئٓ)ِؼذي الاؽزفبظ 

Return on assets (ROA)   اٌؼبئذ ػٍٝ اٌّٛعٛداد/ الأفٛي 

Return on business ratio (ROB)    ٔغجخ اٌؼبئذ ػٍٝ اٌّؾشٚع 

Return on equity (ROE)   اٌؼبئذ ػٍٝ ؽمٛق اٌٍّى١خ 

Return on investment (ROI)   اٌؼبئذ ػٍٝ الاعزضّبس 

Return on performing assets, yield on 

performing assets  

اٌؼبئذ ػٍٝ اٌّٛعٛداد/ الأفٛي اٌؼبٍِخ، اٌشثؼ ػٍٝ 

 اٌّٛعٛداد / الأفٛي اٌؼبٍِخ

Revaluation    ُإػبدح رم١١ 

Revenues   داداالإ٠ش 

Revenue analysis   رؾ١ًٍ اٌؼبئذ 

Reversal of amortisation and provisions 

(US :  

amortization)   

 لٍت الا٘لان ٚالاؽز١بهٟ 

Reversal of provision  ِجبٌغ ِغزشدّح ِٓ لشٚك ِؼذِٚخ  

Reversal of revenue   لٍت اٌؼبئذ 

Reversal policy    ع١بعخ ِؼبوغخ 

Reversing entries   إثطبي اٌم١ٛد ٚػىغٙب 

Revolving credit   ائزّبْ دٚاس 

Revolving loan fund   فٕذٚق اٌمشٚك اٌذٚاسح 

Risk coverage ratio   ٔغجخ رغط١خ اٌّخبهشح 

Risk exposure   ٜاٌزؼشك ٌٍّخبهشح اٌّخبهشح اٌّىؾٛفخ/ ِذ 

Risk management   إداسح اٌّخبهش 

Rockdale Foundation  ١ًوٕسٚ ِؤعغخ 

Rollout   ُرؼ١ّ 

Rotating savings and credit association 

(ROSCA)  

 ك ٚاٌزٛف١ش اٌذٚاساعّؼ١خ/ اسثطخ الإلش 

Rounding mechanisms   آ١ٌبد ِىشسح 

Running cost   رىب١ٌف دائّخ / إداس٠خ/ رؾغ١ٍ١خ 

Rural bank   ٟاٌجٕه اٌش٠ف 

Rural development bank   ٟثٕه ر١ّٕخ س٠ف 
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S    

Sale of assets    ث١غ اٌّٛعٛداد/ الأفٛي 

Sale of investments, (sale of equity 

investments  

 (ث١غ اعزضّبساد ؽمٛق اٌٍّى١خ)، سث١غ الاعزضّب 

Save                                                                ؽفع 

Savers facilitated   ػذد اٌّذّخش٠ٓ ِٓ ػّلاء اٌّؤعغخ ٌذٜ ِؤعغبد

  أخشٜ ثزغ١ًٙ ِٓ لجً اٌّؤعغخ

Saving at home   فٟ اٌج١ذ اٌزٛف١ش/الإدخبس 

Saving(s)   دشاد/ اٌّذخشااٌزٛف١ 

Savings account   د/ الإدخبسشاؽغبة اٌزٛف١ 

Savings and credit cooperatives (SACCOS)    ك ٚرٛف١ش/ ٚادخبس شاإلرؼب١ٔٚبد 

Savings and loan association   كشاٚال اسثطخ إدخبس 

Savings bank   د/ الإدخبسشاثٕه اٌزٛف١ 

Savings club   ٔبدٞ اٌزٛف١ش/ الإدخبس 

Savings in cash     اٌزٛف١ش/ الإدخبس ٔمذا 

Savings in hard assets   اٌزٛف١ش/ الإدخبس وّٛعٛداد صبثزخ 

Savings in kind     اٌزٛف١ش/ الإدخبس ػ١ٕ١ب 

Savings outreach   أزؾبس اٌزٛف١ش/ الإدخبس 

Savings outstanding   دشاد/ اٌّذخشاسف١ذ اٌزٛف١ 

Scale of outreach   ِذٜ الأزؾبس 

Scope of the audit   ِغبي اٌزذل١ك 

Screened mutual funds   لجخ شااعزضّبس ِ اٌز٠ًّٛ اٌّؾزشن اٌّفشٚص/ فٕبد٠ك 

Seasonal credit, crop credit   لشك ِٛعّٟ، لشك اٌّؾقٛي 

Second tier bank   ثٕه ِٓ اٌذسعخ اٌضب١ٔخ 

Secure a loan (to)    ٠نّٓ لشك ا 

Secured debt   ّْٛد٠ٓ ِن 

Securitization   أٚاسق ِب١ٌخ 

Seed funding    ٞر٠ًّٛ اٌزؤع١ظ/ اٌز٠ًّٛ اٌجزس 

    SEEP NETWORK  "ؽجىخ رش٠ٚظ اٌزؼ١ٍُ ؽٛي اٌّؾبس٠غ  -ؽجىخ "ع١ت

 اٌقغشٜ

 SEEP 18 81ِؤؽشاد "ع١ت" اي  

Segmentation    /رمط١غ

 رمغ١ُ                                                   

 Segregating financial and non-financial 

services 

  غ١ش اٌّب١ٌخفقً اٌخذِبد اٌّب١ٌخ ػٓ اٌخذِبد 

Self employed   ِٓؾغ١ٍ

 رار١ب  ً                                                   

Self-help group   ِغّٛػخ ِغبػذح رار١خ 
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Self-sufficiency    ٟاوزفبء رار 

Self-sufficiency indicators   د الاوزفبء اٌزارٟشاِؤؽ 

Semiformal institution   سع١ّخِؤعغخ ؽج ٗ 

Senior manager    َ((إداسح)ِذ٠ش ػبَ/ سئ١ظ ٚؽذح )ِذ٠ش ِزمذ 

Senior consultant -  Junior consultant    َّاعزؾبسٞ ػبدٞ -اعزؾبسٞ ِزمذ 

Service charge   أعشح خذِخ 

Session summary                                                     ٍِخـ اٌغٍغخ 

Sensitivity analysis   رؾ١ًٍ اٌؾغبع١خ 

Set an interest rate (to), quote an interest rate 

(to)  

 ي() ٠نغ عؼش اٌفبئذح، ٠مزجظ عؼش اٌفبئذح 

Setup costs   رىب١ٌف اٌزؤع١ظ الإػذاد 

Setup options (software)   د اٌزؤع١ظ /الإػذادساخ١ب 

Severance   اٌخذِخ رؼ٠ٛنبد ٔٙب٠خ 

Self-Employed Women‘s Association 

(SEWA)  

 ثٕه عّؼ١خ إٌغبء اٌّؾغلاد رار١ب  

Shadow interest rate    ٟ(ِؼذي فبئذح غ١ش ٚامؼ اٌّؼبٌُ)ِؼذي فبئذح ِخف 

Shadow rate   ًٔغجخ ِخف١خ/ظ 

Shadow price   ًعؼش اٌظ
7
  

Shadow price of funds   ٌُعؼش ر٠ًّٛ غ١ش ٚامؼ اٌّؼب 

Share    ٌٟعُٙ ِب 

Shared return funds   ػٛائذ ر٠ًّٛ ِؾزشوخ 

Shareholder, stockholder   ُِ٘غب 

Shareholder‘s capital, shareholder‘s equity, 

shareholder‘s funds, owners‘ equity, common 

stockholder equity  

 سأط ِبي اٌّغب١ّ٘ٓ، ؽمٛق ٍِى١خ اٌّغب١ّ٘ٓ، ر٠ًّٛ 

ٓ، ؽمٛق ٍِى١خ اٌّبٌى١ٓ، ؽمٛق ِغبّ٘خ فٟ اٌّغب١ّ٘

 أط اٌّبي  ِؾبػخس

Sharkiya Business Association for 

Community Development   

 عّؼ١خ سعبي الاػّبي ٌز١ّٕخ اٌّغزّغ ثبٌؾشل١خ 

Shortfall   ًلق١ش الأع 

Short-term debt, current debt, current 

liabilities, short-term liabilities  

د٠ٓ لق١ش الأعً، د٠ٓ عبسٞ، ِطٍٛثبد/ 

لق١شح  (خقَٛ)ِبد عبس٠خ، ِطٍٛثبد ضااٌز

 الأعً

Short-term investments   د لق١شح الأعًسااعزضّب 

Short-term paper   ًٚسلخ لق١شح الأع 

Sight deposit, demand deposit, cash deposit   ٚد٠ؼخ ػ١ٕ١خ، ٚد٠ؼخ رؾذ اٌطٍت، ٚد٠ؼخ ٔمذ٠خ 

Sight draft    ؽٛاٌخ رذفغ ػٕذ الإهلاع 

Simple interest   فبئذح ثغ١طخ 

Simulation modeling   ّٔٛرط ِقطٕغ/ ٔظبَ اٌّؾبوبح 

Single end-of-term payment   لشك ٠غزؾك وذفؼخ ٚاؽذح ِغ ٔٙب٠خ فزشح

لشك ثذفؼخ عذاد ) (لشك  ِٛعّٟ)اٌمشك 



  83  

  (ٚاؽذح

Single entry accounting   غبثبد ثبٌم١ذ إٌّفشدؽ 

Smart card   اٌجطبلخ اٌزو١خ 

Small and Micro Enterprises   ٜاٌّؾبس٠غ اٌقغ١شح ٚاٌقغش 

Small Projects Development Association of 

Port Said  

 عّؼ١خ ر١ّٕخ إٌّؾآد اٌقغ١شح ثجٛس عؼ١ذ

Social Fund for Development (SFD)   ١ّٕخاٌقٕذٚق الاعزّبػٟ ٌٍز 

Socially responsible mutual funds     ر٠ًّٛ ِغؤٚي/ ٍِزضَ اعزّبػ١ب 

Soft loan   ًٙاٌمشك اٌغ 

Software                                                              اٌجشاِظ 

)Software bugs(   ِظ اٌىّج١ٛرش                             شاِؾبوً ث 

Solidarity group lending   اق اسك اٌّغّٛػبد -ك ثنّبْ اٌّغّٛػخشاالإل

 اٌّزنبِٕخ

Solidarity group, joint liability group   ،ِغّٛػخ ِؾزشوخ فٟ اٌّغؤ١ٌٚخ ِغّٛػخ ِزنبِٕخ 

Solvency   الزذاس، رٛفش ٔمذ ػٍٝ اٌّذٜ اٌط٠ًٛ ٌٍٛفبء

 ِبد اٌّب١ٌخ ضاثبلاٌز

                                                  

  
7
 ل١ّخ اٌٛؽذح ِٓ ِٛسد ِؼ١ٓ ِج١ٕخ ػٍٝ اٌشثؼ اٌّزضا٠ذ اٌّزٌٛذ ِٓ ٚؽذح إمبف١خ ٚاؽذح ِٓ رٌه اٌّٛسد  

 

 ؽ١ّٕب ٠ؾً ِٛػذ عذاد٘ب  

Sources and uses of cash   ِقبدس ٚاعزخذاِبد إٌمذ 

Space bar                                    ِفزبػ اٌّغبفبد                

Special purpose audit   اٌزذل١ك ٌغشك ِؾذد 

Sponsor                                                             ٟاسػ 

Spread    الأزؾبس/اٌفبسق 

Spread interest payments (to)   ٠ذفغ اٌفبسق ث١ٓ اٌفبئذح اٌذائٕخ ٚاٌّذ٠ٕخ 

Staff costs   (اٌؼّبٌخ)ٌّٛظف١ٓ رىٍفخ ا 

Staff development   ٓر١ّٕخ اٌّٛظف١ 

Staff incentive   ٓؽٛافض اٌّٛظف١ 

Staff retraining – Staff retention   ٓالاؽزفبظ ثبٌّٛظف١ 

Stakeholder                                           رٚٞ اٌؼلالخ  

Standards for benchmarking   ٌَم١بط الأداء اٌّمبسْاٌّؼ١بس اٌؼب  

Standards for financial reporting, financial 

standards  

 ِؼب١٠ش ٌٍزمبس٠ش اٌّب١ٌخ، اٌّؼب١٠ش اٌّب١ٌخ 

Starting fiscal year   ثذء اٌغٕخ اٌّب١ٌخ 

 station                                                               ِؾطخ 

Start-up business    ِؾشٚع عذ٠ذ/ ِجزذئ 

Start-up costs   رىب١ٌف ثذء اٌّؾشٚع 
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Stated interest rate, quoted interest 

rate  (syn. de nominal rate)  

 عؼش اٌفبئذح اٌّؼٍٓ، عؼش اٌفبئذح اٌّمزجظ 

Statement of account   وؾف ؽغبة 

Statement of change in financial position, 

change in financial position, cash-flow 

statement  

ث١بْ اٌزغ١ش فٟ اٌٛمغ اٌّبٌٟ، اٌزغ١ش فٟ اٌٛمغ 

 اٌّبٌٟ، ث١بْ/ لبئّخ اٌزذفك إٌمذٞ

Stock     ِخضْٚ ٌؾظٟ –ِخضْٚ اٌم١ّخ 

Stock data    ث١بٔبد ٌؾظ١خ –ث١بٔبد صبثزخ/غ١ش ِزؾشّوخ 

stock statement   ث١بٔبد ػٕذ ٌؾظخ ِؼ١ٕخ 

Stock item   عٍؼخ 

Stockholder, shareholder   ِٓغب١ّ٘ 

Straight-line depreciation (asset)   اٌّٛعٛدح/ )هش٠مخ اٌمغو اٌضبثذ فٟ ؽغبة الإ٘لان

  (الأفً

 (إ٘لان ِجبؽش) 

Strategic plan   ر١غ١خاخطخ اعزش 

Strategic planning   ر١غٟارخط١و اعزش 

Sub-accounts   ١خؽغبثبد فشػ 

Subledger (accounting)    ٟ(ِؾبعجخ)دفزش الأعزبر اٌفشػ 

Subsidiaries    ِؤعغبد ربثؼخ 

Subsidiary Investments   د ربثؼخااعزضّبس 

Subsidised credit (US : subsidized)   ك ِذػَٛ/ ١ِغش ثغؼش فبئذح ِخفل شاإل 

Subsidized cost of funds adjustment for 

benchmarking  

 اٌزؼذ٠ً ٌىٍفخ الأِٛاي اٌّذػِٛخ ٌم١بط الأداء اٌّمبسْ 

Subsidy adjustment    ُرؼذ٠ً اٌذػ 

Subsidy dependence index (SDI)      ُِؤؽش الاػزّبد ػٍٝ اٌذػ 

Subsidy independent   ٌٟاعزملاي ػٓ اٌذػُ اٌّب 

Subsidy, grant   اٌذػُ، ِٕؾخ 

Subsidy-adjusted profitability   سثؾ١خ ِؼذٌٗ ثؼذ خقُ اٌذػُ ٚاٌّغبػذاد 

Subordinated debt   ع١ّغ اٌذ٠ْٛ ِزؤخشح اٌشرجخ 

Subtotal for administrative adjustment   ِغّٛع اٌزؼذ٠ً ٌٍٕفمبد الاداس٠خ 

Subtotal for personnel adjustment   ِٓغّٛع اٌزؼذ٠ً ٌٕفمبد اٌّٛظف١ 

Sum of the years digit method, sum of the 

year digit depreciation method (asset)  

هش٠مخ ؽغبة الإ٘لان ػٍٝ أعبط ِغّٛع أسلبَ 

اٌغٕٛاد
8
 ((أفً)هش٠مخ إعّبٌٟ ػذد اٌغٕٛاد ) 

Summarized financial statements   ث١بٔبد ِب١ٌخ ٍِخقخ 

Summary balance sheet   ١ٔخ اٌؼ١ِّٛخضاٍِخـ ا١ٌّ 

Summary income statement   ًٍِخـ ث١بْ/ لبئّخ اٌذخ 

Supplier credit    ائزّبْ /ر٠ًّٛ اٌّٛسد/ اٌزبعش 

Supplier of financial intermediation services   ِضٚد ٌٍخذِبد اٌّب١ٌخ اٌٛع١طخ 

Surplus   فبئل 
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Suspense account   ؽغبة ِؼٍك 

Sustainability   اعزذاِخ 

Sustainable    ذاَِغز 

SWOT analysis    ًرؾ١ٍSWOT (ٔمبه اٌمٛح ٚاٌنؼف)  

T    

Tab (appears below the excel page)                    )ًاٌٍغبْ )اٌّؼشٚك أعفً ففؾخ الاوغ 

 Table عذٚي  

T-account   َؽغبة فٟ الأعزبر اٌؼب 

 Tagline  اٌؼجبسح اٌزش٠ٚغ١خ 

Tangible asset, fixed asset, capital asset, 

permanent asset  

ِٛعٛدح/ أفٛي ٍِّٛعخ، ِٛعٛدح/ أفٛي صبثزخ، 

 ِٛعٛدح/ أفٛي سئ١غ١خ، ِٛعٛدح/ أفٛي دائّخ

 Target  ٘ذف 

Target capital structure    )١٘ىٍخ أسط اٌّبي اٌّغزٙذفخ )اٌّؾذدح 

Target market   اٌغٛق اٌّغزٙذفخ 

Target marketing   ٌّةاٌزغ٠ٛك ا ّٛ  ق

Tax   مش٠جخ 

Tax allowances   ِخققبد اٌنش٠جخ 

Tax audit   رذل١ك اٌنش٠جخ 

Tax base   أعبط اٌنش٠جخ 

Tax expenditures    ٔفمبد/ِغزؾمبد اٌنش٠جخ 

Tax incentive   ٟؽبفض مش٠ج 

Tax liability   ٟالاٌزضاَ اٌنش٠ج 

Tax rate   ِؼذي اٌنش٠جخ 

Tax system   ٟٔظبَ مش٠ج 

Tax write-off   خفل ل١ّخ اٌنش٠جخ، الإػفبءاد اٌنش٠ج١خ 

T-bill   ارٚٔبد أٚ عٕذاد خض٠ٕخ 

 Team Champion  سئ١ظ اٌفش٠ك 

Technical insolvency   ِٟٕٙ إفلاط 

Technical reserve (insurance)   )ٓاؽز١بهٟ رمٕٟ )رؤ١ِ 

Telecommunications   ٞاٌزٛافً اٌجؼُذ 

Teller    شافف 

Term deposit   ًٚد٠ؼخ ِٛع١ّخ/ لأع 

Term in months, months to maturity    اٌّذح فٟ ؽٙٛ، اٌؾٙٛس ؽزٝ الاعزؾمبق 

Term loan   ٍٟلشك فق 

Terms of a loan   ؽشٚه اٌمشك 

 Terms of reference ؽشٚه اٌّشعؼ١خ  

Test of control (audit)   ك(فؾـ اٌشلبثخ/ الإعشاءاد )رذل١ 

Tests of details (audit)   )فؾٛؿ اٌزفبف١ً )رذل١ك 
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Time deposit/s    ًٚدائغ لأعً –ٚد٠ؼخ آعٍخ /لأع 

Time-series analysis   ِٟٕرؾ١ًٍ ص 

Timing   رؾذ٠ذ اٌٛلذ/ رٛل١ذ 

Title (legal)   ِٕقت )لبٟٔٛٔ(/ ؽك ٍِى١خ 

 Toolkit for Pilot Testing Loan Products ٚاد لاخزجب اسد رغش٠ج١خ ٌّٕزغبد الاق اسك ؽم١جخ أد 

Too much liquidity, too much cash   ع١ٌٛخ فبئنخ، ٔمذ وض١ش 

Trade credit   ٞائزّبْ/ إلشاك رغبس 

Trade investments   اعزضّبساد رغبس٠خ 

Tradeoff   ِفبمٍخ 

Transaction (accounting)   )ػ١ٍّخ )ِؾبعجخ 

Transaction entry   ٟل١ذ ِؾبعج 

Transaction report    رمش٠ش اٌؼ١ٍّبد 

Transactions ledger   دفزش الأعزبر ٌٍّؼبِلاد 

 Transaction time projections  رٛلؼبد/إعمبهبد ص١ِٕخ ٌٍؼ١ٍّبد اٌؾغبث١خ 

Transfer files    ٍِفبد

 إٌمً                                                     

Transfer price   ًعؼش إٌم 

Travel advances   عٍف/ ػٙذ ٌٍغفش 

Travel and transportation expenses   ٔفمبد اٌغفش ٚاٌّٛافلاد 

Treasury obligations   اٌذ اصِبد اٌخض٠ٕخ 

Treasury bill, treasury note   ٚسق ٔمذ رقذسٖ اٌخضأخ 

Trend analysis   ٖرؾ١ًٍ إٌّؾٝ/ الارغب 

Trial balance   ١ِضاْ اٌّشاعؼخ 

True and fair view (of the financial 

position)  

 فٛسح ؽم١م١خ ٚػبدٌخ )ٌٍٛمغ اٌّبٌٟ( 

True performance   ٍٟالأداء اٌفؼ 

Turned in cash    اٌزؾ٠ًٛ إٌٝ ٔمذ 

 Tutorial                                                          ّٟرؼ١ٍ      
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U     

Unaccounted   غ١ش ِؾغٛة 

Unadjusted trial balance   عؼخ غ١ش ِؼذيشاْ ِضا١ِ 

Undo                                                                  إٌغبء 

Unallocated    غ١ش ِؾًّ/ غ١ش ِخقـ 

Uncalled capital   أط ِبي ٌُ ٠زُ هشؽٗ ثؼذ سأط اٌّبي غ١ش اٌّغزذػٝ//س

 فٟ اٌغٛق

Undepreciated book value   اٌم١ّخ اٌذفزش٠خ غ١ش اٌّٙزٍىخ /اٌٍّٙىخ 

Undercapitalised (US : undercapitalized)    أط ِبي غ١ش وبفٟس 

Unearned revenue   أسثبػ غ١ش ِؾممخ 

Unjustified expenses   ٔفمبد غ١ش ِجشّسح 

Unique Marketing Proposition   ػشك اٌج١غ اٌفش٠ذ 

Unit cost   رىٍفخ اٌٛؽذح 

Unqualified opinion (audit)   (رذل١ك)أٞ غ١ش ِزؾفع س 

Unrecovered loan   لشك غ١ش ِغزشد 
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Unrestricted assets   اٌّٛعٛداد غ١ش اٌّم١ذّح 

Unrestricted funds   غ١ش ِم١ذح/ غ١ش ِؾشٚهخ أِٛاي 

Unsecured debt   ِٓد٠ٓ غ١ش آ 

Up-front fee     سعُ ِمذَ/ِذفٛع ِمذِب 

Up-front interest payment   دفؼخ فبئذح ِمذِخ 

Up-front savings   د/ إدخبس ِمذِخ شارٛف١ 

Upscaling    رقؼ١ذ الأٔؾطخ اٌّقشف١خ ٌزمزقش ػٍٝ اٌفئبد

 اٌغ١ٕخ 

United States Agency for International 

Development ( USAID)  

 اٌٛوبٌخ الأِش٠ى١خ ٌٍز١ّٕخ اٌذ١ٌٚخ/١٘ئخ اٌّؼٛٔخ الأِش٠ى١خ

United Nations Capital Development Fund 

(UNCDF)  

 ثشٔبِظ الأُِ اٌّزؾذح ٌز١ّٕخ أسط اٌّبي 

United Nations Development Program ( 

UNDP)  

 زؾذح الإّٔبئٟثشٔبِظ الأُِ اٌّ 

UNDP Rural Community Development 

Program at Jabal Al Hoss   

 غاٌزبث ـاٌؾ ًثغج ٝاٌش٠ف غاٌّغزّ خر١ّٕ عشِٚؾ

   ٝالأّٔبئ حاٌّزؾذ ُالأِ ظٌجشٔبِ

UNDP Support for Rehabilitation in the 

Zeyzoun Area Project  

ِؾشٚع دػُ ٚ رؤ١ً٘ ِٕطمخ ص٠ضْٚ اٌزبثغ ٌجشٔبِظ 

 الأُِ اٌّزؾذح الإّٔبئٝ  

UNRWA – Microfinance &  

Microenterprise Programme  

ثشٔبِظ  – (الأٚٔشٚا)ٚوبٌخ غٛس ٚرؾغ١ً اٌلاعئ١ٓ

 اٌز٠ًّٛ الأفغش ٚإٌّؾآاد اٌقغشٜ 

Useful life   اٌؾ١بح إٌبفؼخ 

Usury law   لبْٔٛ اٌفبئذح 

Utilities (expense account)    (ؽغبة إٌفمبد)ِٕبفغ 

  

V    

Value of loans recovered   ل١ّخ اٌمشٚك اٌّغزشدّح ِٓ اٌذ٠ْٛ اٌّؼذِٚخ 

Value of loans disbursed   ل١ّخ اٌمشٚك اٌّٛصّػخ 

Variable cost ratio   ف اٌّزغ١شحٔغجخ اٌزىب١ٌ 

Variable operating cost   رىب١ٌف رؾغ١ٍ١خ ِزغ١شح 

Variance analysis   ًاٌزجب٠ٓ رؾ١ٍ 

Vehicle logbook   عغً اٌّشوجبد
9
  

Vehicle operating costs   اٌزىب١ٌف اٌزؾغ١ٍ١خ ٌٍّشوجبد 

Venture capital   أط ِبي ِنبسةس 

Version   

                                    الافذاس                     

Viability   ٔغجخ ٔغبػ 

Village bank   ثٕه اٌمش٠خ 

Village banking    ٔظبَ ثٕه اٌمش٠خ 

http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
http://www.undp-hoss.com/
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Voluntary deposit   ٚد٠ؼخ هٛػ١خ 

Voluntary savings   ٟرٛف١ش هٛػٟ/ إدخبس هٛػ 

Voluntary savers     اٌّذّخش٠ٓ اخز١بس٠ب 

Voucher   / ًعٕذ ٚف 

W    

Wage bill    ٚفً الأعش 

Wage costs   رىٍفخ اٌؼّبٌخ 

Warrant (finance)   )وفبٌخ/ سخقخ )ِب١ٌخ 

Wasting asset    اٌّٛعٛدح/ الأفٛي اٌّجذدح 

Wealth ranking   رق١ٕف اٌفئخ الإلزقبد٠خ -رق١ٕف اٌضشٚح 

Weekly payment   دفؼخ أعجٛػ١خ 

Weighted average cost of capital   ِزٛعو اٌزىٍفخ اٌّشعؼ ي أسط اٌّبي 

Western share   ؽقخ اٌغٙبد اٌغشث١خ 

Wholesale Funding Facility (WFF)   )ِؤعغخ إلشاك ثبٌغٍّخ )ٌّؤعغبد الإلشاك 

Wide area network (WAN)   )ؽجىخ ثشِغخ ث١ٓ اٌّىبرت اٌّخزٍفخ( 

Windows 98     إٌٛافز

81                                                       

Windows explorer     ِغزىؾف

 إٌٛافز                                               

Win zip     مغو

 اٌٍّفبد                                                  

Withdrawal     أغؾبة 

Withholdings   ِؾزغضاد 

Wizard   ٌؼشاف                                                          ا 

Word-of-Mouth Marketing   ٟٙاٌزغ٠ٛك اٌؾف 

Work in progress, work in construction   اٌؼًّ فٟ رطٛس 

Working capital   ًِسأط اٌّبي اٌؼب 

Working capital loan   ًِلشك ٌشأط اٌّبي اٌؼب 

Working capital ratio, current 

ratio (syn. de capital adequacy 

ratio)  

 ٔغجخ سأط اٌّبي اٌؼبًِ، إٌغجخ اٌؾب١ٌخ 

Working in process inventory   ِخضْٚ ثنبئغ رؾذ اٌزق١ٕغ 

Working table, management report, 

management chart, performance chart  

ي إداسٞ، عذٚي عذٚي اٌؼًّ، رمش٠ش إداسٞ، عذٚ 

 الأداء

Workbook   ًّدفزش ػ 

Worksheet   ،ًّففؾخ ػ 

Write off (to)   ٠خفل )ي(/ ٠ؼذَ/٠ؾطت 

Write-off   ِؼذَ /ِؾطٛة 

Write-off adjustment for true performance   ٍٟاٌزؼذ٠ً ٌٍمشٚك اٌّؼذِٚخ ٌلأداء اٌفؼ 



  90  

 

 

 

 

 

 

Write-off of delinquent loans   اٌّزؤخشح  إػذاَ اٌمشٚك 

Written-off loan   لشك ِؼذَٚ/ ِؾطٛة 
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Y    

Year-end accounts   ؽغبثبد ٔٙب٠خ اٌغٕخ 

Yield curve   ِٕؾٕٝ اٌؼبئذ / اٌّشدٚد /اٌغٍخ 

Yield gap   فغٛح اٌؼبئذ/ اٌّشدٚد 

Yield gap ratio   ٔغجخ فغٛح اٌؼبئذ/ اٌّشدٚد 

Yield on performing assets, return on 

performing assets  

اٌّشدٚد/اٌؼبئذ/الإٔزبط ػٍٝ اٌّٛعٛداد/ الأفٛي 

 اٌؼبٍِخ، اٌؼبئذ ػٍٝ اٌّٛعٛداد/ الأفٛي اٌؼبٍِخ

Yield on portfolio, portfolio yield  اٌّشدٚد ػٍٝ اٌّؾفظخ، ِشدٚد اٌّؾفظخ 

Yield to maturity   اٌّشدٚد ػٍٝ الاعزؾمبق 

Year-to-date (YTD)   ٌغٕخ ٌغب٠خ ربس٠خٗا 
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Z    

Zero based budgeting (ZBB)    اٌّٛاصٔخ ػٍٝ أعبط اٌزؼبدي 

Zoom    َٚٚ(رىج١ش/رقغ١ش)ص  
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